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IMy6auunas Odgepra
Ha 3akaoyenue JJOI'OBOPA KAP/]
(6aHKOBCKOTO cueTa JI0 BOCTpeOOBaHMs (PU3HUECKOTO JIUIIA)

r. Bunikek JaTta pa3MmenieHus Ha caite "'25" aBrycra 2026 rona

Hacrosmas [Tyommunas Odepra (nanee mo tekery — «Odepra») B COOTBETCTBHHM C II. 2 CT.
398, gacteio 2 crathu 393, wacteio 1 crateu 394, cratbsimu 386, 395, 399, 402 I'pakmaHCKOTO
kojiekca Keipreickoir PecrnyOnmky cumTaeTcss myOaudyHOM W siBiseTcs mnpemyioxkeHueM 3A0
«Oxolcnamukbank» (manee — bank) B agpec 000ro (QU3NYECKOro JHIA OO0JIATAIONIIM
IpaXXAaHCKOW MPaBOCIOCOOHOCTBIO U JI€ECIIOCOOHOCTHIO 3aKIOYUTh AoroBop «Kapa» - memosut
¢uznyeckoro auua 10 BocrpeboBaHus (nanee — JloroBop), Ha yCIOBUSIX, KOTOPbIE COAEPKATCA B
Hactosueit Odepre.

JloroBop cuMTaercs 3aKIO4YEHHBIM, a HacTosAwmas Odepra NPUHITHIM C MOMEHTA IO CAHUS
buznueckuM TuIOM (nanee mo Tekcry - Kinenr) 3asBienus/cornacust Kiuenrta B ycTaHOBIEHHOU
dopme (sBisromIerocs axinentoMm Hactosmed OdepTel) B cooTBeTcTBUM cO cTartbei 399
I'paxxnanckoro konekca Keipreisckoit PecnyOnuku. Hactosmas Odepra Ha 3akitoueHue
JloroBopa yrBep:kieHa bankoM B cranapTHOM (TUNOBOI) (hopme, earna Juist Bcex KiineHToB U He
MOJJICKUT M3MEHEHHIO CO CTOpoHbl KimeHTa, ompenenser MopsaoK OQOpMIICHHUS, PEryIupyeT
oTHOmIeHUsT Mexay bankom u KimeHTOM, BO3HMKAIOUIME IMPH HMCIOJHEHWH O00s3aTENbCTB IO
JloroBopy, a Takxe ycnoBus J{oroBopa U nmpuiaokKeHusl K HeMy JOCTYIHbBI Ha O(UIIMATBHOM CalnTe
banka:  https://eib.kg/static/documents.html  (mamee mo Tekcty - caiit banka) u bank
npenocrabnseT KiueHTy Bcio HEoOXOauMyK0 HHQPOpPMAIMIO MyTeM pa3MElIeHHs] ee Ha caiiTe
banka: https://eib.kg/static/documents.html.

Knuenr, akuentys OdepTy, HOATBEPKIAET, YTO OH:

- O3HAKOMJICH C YCJIOBHUSIMH, W3JIOKEHHBIMH B HacTosmied OdepTe W MPUIIOKEHUH K HEMY,
MOJTHOCTBIO COTJIACEH C HUMH U 00513yeTcsl X COOJII01aTh;

- HE OrpaHWYEeH B MPABOCHOCOOHOCTH U JEEeCHOCOOHOCTH, HE COCTOHMT TIOJ OIIEKOH,
MONEYUTENbCTBOM, TMOPYUYUTEIBCTBOM, a TAKXKE MAaTPOHAKEM, MO COCTOSHHUIO 3/I0pPOBbSI MOXKET
CaMOCTOSITENIFHO OCYIIECTBIIATH M 3aIIUIIATh CBOM TpaBa U UCIIOIHATH 00S3aHHOCTH, HE CTPAIaeT
3a00JIeBaHUSAMH, MPEMSITCTBYIOUIMMH OCO3HATh CYTh 3akKiIroueHHOro JloroBopa W OOCTOSTENHCTB
€r0 3aKJIIOYCHHS,

- TapaHTHPYeT JOCTOBEPHOCTb, MOJHOTY M aKTyaJbHOCTb BCEX MPEAOCTaBIseMbIX baHKy
CBelleHMI, M mpenocTtaBiser banky mnpaBo cOopa, 00pabOTKM, XpaHEHUs U Iepeaayu
MPEIOCTABIEHHBIX TMEPCOHATBHBIX JAHHBIX HCKIIOYUTENBHO B IESIX MOJTY4YeHHs] OaHKOBCKUX
YCIIYT.

BHUMAHMUE: JIMI[O, KOTOPOE HE COTJIACHO C YCJIOBUSIMU HACTOSIIEN
O®EPTHI W/HJIN TTPUJIOXEHUSIMU K HEMY B IIOJIHOM OBBEME MJIM B KAKOM-
JIMBO EE YACTU WWJIN KOTOPOMY HESACHO KAKOE-JIMBO JTIOJIOXKEHUE
HACTOSILEN O®EPTHI WNJIM IPUJIOXKEHNIN K HEMY, HE JIOJIDKHO COBEPIIATH
AKIIENT HACTOSIIEN O®EPTHI, TO ECTh COTJIAIIIATBHCS.

B mpotuBHOM ciydae BaHK HE NMpPUHMMAaET MPETCH3WH IOJIb30BATENS MO STOMY TOBOIY H
OyzeTr HecTH 00s13aTeNbCTBA, CTPOTO BBITEKAIOLIUE U3 aKlienTa HacTosed OpepTsl.

Hacrosmas Odepra npeiicTByer 10 MOMEHTAa TPU3HAHHUS €€ YTpaTUBIIEH Ccuiry, Jm0o
omyonmkoBanus HoBoit O¢eptsl Ha caiite banka: https://eib.kg/static/documents.html ve menee yem
3a 10 (mecsaTh) OaHKOBCKUX JTHEW IO BCTYIJICHUS B CUJTYy YKa3aHHBIX H3MEHEHUH.
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1. IIpeamer Jdorosopa
1.1. Knuent nopy4aer, a bank npuHuMaer Ha ce0s 0053aTeNbCTBA MO OTKPHITHIO U OAHKOBCKOMY
00CITy’)KUBaHUIO OECIIPOIIEHTHOTO0 OAaHKOBCKOT'O cueTa /10 BocTpeboBanus gusnueckoro auna Kapa,
YIPaBISIEMOr0 IMOCPEACTBOM OAHKOBCKOM IUIATEXKHOW KapThl/WiaM 0€3 HCIOIb30BaHUS KapThl
(lanee MO TEKCTY «CYET»), IPEJIHA3HAYEHHOI'O JUIsl XpaHEHUsI U HAKOIUICHUS JIEHE)KHBIX CPEICTB, a
TaK)Ke JIBIKEHUS JIEHEKHBIX CPEJICTB M TPaH3aKIUH M0 OAaHKOBCKOM IJIATEXKHON KapTe CUCTEMBI
«QnKapT», ¢ rapaHTtueil mcnojb3oBaHusi bankom neHexHbIx cpeactB Kimenra TosbKO B
coorBercTBuH ¢ lllapuaTom.
1.2. Ha cuer KnmeHra, mOMMMO JIMYHOIO BKJIa/Jd HAJIMYHBIMM JECHEXKHBIMU CpPEACTBAMM, MOTYT
3aYUCNIATHCA MyTEeM IMepeurciaeHus: 3apaboTHas mjiaTa, aBTOPCKUE TOHOPAphl, MEHCUH, AlIMMEHTHI,
CoLMaJIbHBIE TOCOOMs, CpPEelICTBa C APYroro cyera (U3UYECKOro JIHIA, TUIATE)KH, CBS3aHHBIE C
HaCJIeJOBaHHEM, IJIaTa 3a peaju3alrio JUYHOrOo UMYILEeCTBa, MpuHaiexkaliero Kinuenty u apyrue
NOCTYIUIEHUSI, M IUIaTE€XHU, HOCSIIHME pa30Bblil XapakTep M HE SBISIIOIIMECS OPEIMETOM
KOMMEpPUYEeCKOH 1/1iii HHOU 10/100HO0M edrenbHOCTH Kinenra.
1.3. B pamkax 10oroBopa mpu HaJIMYMHU COOTBETCTBYMOWIEH ycimyrn banka Knmenty moryt ObITH
MPEIOCTABIICHBI CIEAYIOLIUE YCITYTH:
-OTKPBITHE U 00CTYKHBaHUE OJJHOTO MJIM HECKOJIBKHX CUeTOB/KapT CUETOB;
-BBIITYCK M 00CITYKHBAaHUE TUIATEKHBIX KapT U WK 0€3 UCTIOJIb30BaHUS OAHKOBCKHUX KapT.
1.4. MunumanbHasi cymma BKJIaj1a onpezensercs Tapudamu banka.
1.5. Caenka uiu onepanus ¢ J€HEKHBIMU CPECTBAMU, JTMOO HECKOJIBKO B3aUMOCBSI3aHHBIX CHEIOK
WIA ONepanyii, TMOoMJIeKaT 00A3aTeIbHOMY KOHTPONIO B CIOyYasX, HPeIyCMOTPEHHBIX
3akoHoAaTeabCcTBOM KbIpreizckoil PecyOnuku.
1.6. bank mnpenocraBisier KimeHTy BO3MOXHOCTh OCYIISCTBICHHS OIEpaldii 1O CYETy
MOCPEACTBOM MOOWJIBHOTO MpUiIoXKeHHs baHka M WMHBIX CHCTEM JUCTAaHIIMOHHOTO OaHKOBCKOTO
00CITy)KMBaHUS.

2. O01me mo10KeHus
2.1. Hacrosimas Odepra onpenenser MopsSI0K OTKPBITHS CYeTa/KapI-CUeTa, a TAKXKE PEryIHpyeT
oTHomieHuss Mexay bankom u KiueHTOM, BO3HHKAIOIIME MPU HCHOJHEHUH 00s3aTENIbCTB IO
Hacrosiet OdepTe, KoTopasi oclie ee akienTa CTaHOBUTCS JloroBopom.
2.2. JloroBop cuMTaercs 3akIO4EHHBIM Mexay CTopoHamMM MocpeacTBoM akienrta KineHtom
Hacrosimer OdepTel. AKuenToM Mpu3HAIOTCA JedcTBus KimeHTa, yKa3aHHBIE B HaCTOSIICH
Odepre, cBUAETENBCTBYIOIINE O TIOJTHOM M O€30TOBOPOYHOM COTJIACHU C €€ YCIOBHAMM. AKIENT
OCYIIIECTBIISIETCS IIyTEM 3aIlOJIHEHUS U TIOJIUCaHusl 3asiBJICHMsI/coriacus B yCTaHOBIEHHOU (opme
(SIBJISIOIIETOCS aKIIETITOM HACTOSIIEH OQepThI).
2.3. Bo3HarpaxkieHre Ha JCHEXKHBIE CpPEJCTBA, HAXOJIIIMECS Ha CcYeTax/KapJ-cyeTrax o
BOCTpeOOBaHHUs, HE HAUUCISIOTCA U HE BBIMJIAUMBAIOTCS BaHKOM, €ciM 3TO He MpeayCMOTPEHO
OTJIEIbHBIMU JOTOBOpaMHU/coryameHusiMu Mexxay CTopoHamH.
2.4. baHk sBIIS€TCSI YYaCTHMKOM CHCTEMBbI 3aIlUTHI JETIO3UTOB U JICHE)KHBIE CPEACTBA Ha CUeTe
SBJISIIOTCS.  OOBEKTOM 3alllUTHl BKJIQJOB (JIEMMO3UTOB) (PU3WYECKUX JIUI, COTJACHO 3aKOHY
Keipreizckoit PecniyOnnku «O 3amure 0aHKOBCKMX BKJIAZIOB (A€MO3UTOB)». baHk rapanTupyer B
COOTBETCTBUHU C BBIIICYKAa3aHHBIM 3aKOHOM BBIIIATY KoMmreHcauuid KimeHTy (BKIaI4HKY)
ATEeHTCTBOM MO 3amuTe aeno3uToB Keipreickoil PecryOnuku B mopsake, pa3Mepax U Ha
YCIIOBUSIX, IPEYCMOTPEHHBIX BBIIIEYKa3aHHBIM 3aKOHOM.
2.5. bank npenocrapnser Knnenty Bcio HE0OXOqUMYI0 MH(GOpPMAIMIO MTyTEM pa3MeEIIeHUs ee Ha
caiite banka: https://eib.kg/static/documents.html.
2.6. Akuent Od¢eptel KiueHTOM 0O3HavyaeT moJiHoe M G€30rOBOPOYHOE COIJIAaCHE C HACTOSIIEH
OdepToit ¢ NPUIOKEHUSIMH U YCIOBUSIMH cOopa, 0OOpabOTKH, XpaHEHUs U TNepeaadu
NepCOHANbHBIX AaHHBIX Kinenra.
2.7. OOpaboTKa MmepcoHATBHBIX JaHHBIX KimeHTa ocymiecTBisieTcs JTF00BIM 3aKOHHBIM CITOCOO0M,
BKJIIOYas MCIIOJIb30BaHNE MH()OPMAIIMOHHBIX CHCTEM MEPCOHANBHBIX JJAHHBIX KaK ¢ IPUMEHEHUEM
CPEICTB aBTOMAaTH3alluu, TaKk M 0€3 WX HCIOJb30BaHUS, B TEUEHHE CpPOKa JEHCTBHs JOroBopa U
1ocje €ro MpeKpalleHuss — B IMpefenax, YCTaHOBJIEHHBIX 3aKOHOJATeIbCTBOM KbIprbI3cKoi
PecnyOmnmkwu.
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3. HcnoJub3yemMble TEPMUHBI U ONpeeIeHUs!

BbankoBckasi u1aTexXHas KApTa CHCTeMbl «QIKapT» (J1ajee 10 TEKCTY «KapTay) - IUIATeXKHbIN
UHCTpyMeHT, oOecneunBatomuii Knmenty noctyn k ympaBiaeHuio OaHKOBCKHM cyeToM. C
OMOUIbI0 KapThl KIIMEHT MOXKET OCYLIECTBIISITh ONEpalUy 10 MOKYIKE TOBApOB, YCIYT, OOMEHY
BAJIOT WJIM TOJYYEHUIO JCHEXKHBIX CPEJCTB uUepe3 SJEKTPOHHbIE TEPMHHAIBI, OAHKOMATHI WU
MHBIE YCTPOWCTBA (B 3aBUCUMOCTH OT BHJ1a KapThl). KapTa MOKeT OBITh:

e MarHuTHOH KapToil - KapTa, HOCUTeNeM WH(POPMAIMK B KOTOPOU SIBJISETCS MAarHUTHAs! MOJIOCA,
MO3BOJISIONIAs TIOTy4aTh HAJIMYHBIC JIEHE)KHBIE CPEACTBA CO cyeTa B OaHKOMAarax M TePMHHAIAX
banka (mpoBeneHue Apyrux onepauui mo Kaprte HEeBO3MOHO). CpoK CityKObl MAarHUTHOM KapThl:
oT 1 roza - 10 3-X J€T, B 3aBUCUMOCTH OT YCJIOBHM XpaHEHUS U 3KCIUTyaTallul KapThl.
e CwmapT-KapToil (YMIIOBOM KapToOi) - KapTa, HOCUTEIEM HHPOPMAITUU B KOTOPOH SBJISICTCS YUIT
NFC (xapta MokeT UMETh BUJI KOJblla, HAKJIeHKH (cTUKepa), OpacieTa), HO3BOJIAIONIAs TPOBOAUTD
BCE ONEpaIiH M0 cYeTy (IOKYIKa TOBapOB, YCIYT U JIp.) 110 TEXHOJIOTUU OECKOHTAKTHOW OIIATHI, a
TaK)Ke MOTy4YaTh HATMYHbIE IEHEKHBIE CPEJICTBA CO cueTa B OaHKOMAaTax U TEPMHUHATIAX CUCTEMbI
(BO3MOYHO MPOBEJIEHUE U JIPYTUX ornepanuii no kapre). Cpok ciayxO0bl cMapT-KapThl: 10 & JIET, B
3aBUCUMOCTH OT YCIIOBUM XpaHEHUs U HKCILTyaTalluy KapThl.
Onkapr  NFC-*NFC (Near Field Communication —  «6nuoicnsis = GECKOHTaKTHAst — CBSA3bY)-
OECKOHTAKTHAsI TEXHOJIOTHUS, KOTOPasi MO3BOJISET OIUIAYMBAThH MOKYIKA MaKCUMAJIBHO OBICTPO 0e3
nepesayd KapThl MOCTOPOHHEMY JMily. [l ocyliecTBIEeHUS MTHOBEHHOM OIIaThl OaHKOBCKAs
KapTa, nojanep:xkuparomias texHosoruto NFC, nogHocuTes K IUIaTeXHOMY T€PMHHAlly Ha Kacce
0e3 BBojma PIN-koma. Pasmep nmmuTa 11 mpoBeneHus omnepanuii 0e3 BBoga PIN-koma
YCTaHaBJIMBAETCS M peryaupyercs nedcTByromuMu Tapudamu banka. Ilocnme 3toro mponasent
pacrieyaTaeT 4ek o0 oriaTe [ BJIaeNblia KapThl.
Bankomat - anmapaTHO-TIPOTPaMMHBIA KOMIUIEKC JUISl BBIJAYW/TIONYYCHUS HAJTMYHBIX JICHEKHBIX
cpenctB. B 3aBucumocTH OT mporpamMmHOro oOecrnedeHus, OaHKOMaT MOXKET OCYIIECTBISAThH
JIOTIOTHUTENbHBIE (DYHKIMU: MPUHATUE JIEHEXKHBIX cpeAcTB (Aemno3utoB), usmeHenue [IMH-kona,
NpOJAJICHHE CpoKa JCWCTBUS KapThl, MPOCMOTp OajmaHca M Apyrod HHQOpMaluu Ha CcYere,
OCyIIeCTBJIEHHE O€3HAJMYHBIX pacueToB, Bblaya KapT-yeKka IO BCEM BHUIAM IPOU3BEACHHBIX
TPaH3aKLHUH.
BioxkupoBanue kapThl - npuocTaHoBieHue baHkoMm mpoBeneHus JIIOObIX ONepaluil Mo cyery c
UCMOJIb30BAaHUEM KapThl, oOecrneunBaeMoe IyTeM OTKa3a B TMOATBEPXKICHUU IOJHOMOUYUH
JieprKaTelis KapThl Ha MPOBEACHNUE ONepalliii [0 CUETy U BHECEHUSI PEKBU3UTOB KapThl B CTOM-JIUCT.
brnokupoBanue kapThl mpousBoauTcs bankoM B ciydae oOpamienus Kmuenta B bank ¢
COOTBETCTBYIOIIMM IMUCHbMEHHBIM 3asiBIEHUEM, OO0 B ciyyae HapyumeHus Kinuentom tpeGoBaHMit
3akoHoAaTtenscTBa Kbipreisckoir PecryOnuku, ycnoBuii JloroBopa unm «lIpaBuna monp3oBaHus
kaproit». [lpu HenmpaBuinbHO HaOpanHoMm I[IMH-koxe Tpu pasa moapsia, B mensx 0O€30MaCHOCTH
cpenctB Knnenra, kapra aBTOMaTH4eCKH OJIOKUpYETCs 10 JU4HOTO oOpamienus: Knuenra B bank ¢
1EJTBI0 Pa30JOKUPOBAHUS KAPTHI.
Boinucka no cyery - chopMHpoBaHHBIM BaHKOM JOKYMEHT, coaepKaluid HHGOpMAIHIO O
IIPOBEJICHHBIX 3a OIpe/IeJIeHHbIN MTePHO]] BPEMEHH TPAaH3aKIHUAX MO0 CYETY (CYMMBI, 1aThl), a TAKXKe
OCTaTKe JICHe)KHBIX CPEJICTB (pa3Mepe 3a/10JKEHHOCTH ) Ha CUeTe.
Kapr-uek - OyMaxHblii JOKYMEHT, C(HOPMHMpPOBAHHBIH TEPMHUHAIOM, OAHKOMAaTOM WU HHBIM
YCTPOMCTBOM TIpU MPOBEIEHUU TPAH3AKIMM, CIYXKAIUHA TOATBEPKICHUEM COBEPILICHUS
TpaH3aKIIUH.
Kauent- ¢pusnyeckoe nuio, npucoeMHUBIIMICS K HacTosmeit Odepre.
KonoBoe ci10B0o - ciioBo (OyKBEHHBIN KOJ), KOTOPO€ YCTAaHABIMBACTCS Ha CUETE W HA3bIBACTCS
Knuenrom npu ycTHOM (B T.4. 10 TenedoHy) oOpaiieHnu B baHk 1715t MOATBEPKISHUS TOTO, YTO OH
NEHCTBUTENBHO SBISIETCS BiajenblieM cyeTta (uaeHTUukanus Kiwmenta) u uMeer mpaBo Ha
NoJy4eHrne HH(POPMAIIUH 110 CYETY.
IlepconanbHublii naeHTHGUKATIMOHHBIIH HoMep (majnee mo Texcry «[IMH-kon») - nudposoi,
CEKPETHBIN KOJ, MpucBanBaeMblii KMeHTy U mpeqHa3HaYCHHBIN 11 UASHTH(PUKAIIUN AepKaTeIs
KapThl IPU COBEPIICHUU UM TPaH3aKILIHUHU.

IIyHKT nmpuemMa W/WiIM BbIIAYM HAJIUYHBIX JeHEKHBbIX cpeacTB (najee mo tekcry «IIBH») -
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MyHKT, YCTaHOBIIEHHBINH B baHke, ero ¢umnmmanax u cOeperaTesbHBIX KaccaX, a TakKe B TOPTOBBIX
TOYKaX, JJs COBEpIICHHS OINepanuil Mo MNpueMy U/WIM BbIAAYM JICHEXKHBIX CPEACTB C
UCIIOJIb30BAHUEM KapT.
Pa361oxkupoBaHue KapThl - Bo300HOBIeHHE baHKOM mpoBeneHus JIIOOBIX OMEpAIii MO CYETY C
UCTIOJIb30BAaHUEM KapThl, 00ECIIeYMBAEMOE TyTEM MOATBEPKACHHUS MOJIHOMOYUHN JIepyKaTelsl KapThl
Ha IIPOBEJICHHE Ollepaluil 10 CUETY U YAAJICHHS PEKBU3UTOB KapThl U3 CTOI-JIUCTA.
Pacxoanblii TUMHMT (Zajiee MO TEKCTY «JIMMHMT») - OTPAaHMYCHUE HA NPOBEIAEHUE OIEpalMil 10
KapTe, KOTOpPOE 3alMChIBACTCA HA KapTy Ui JIONOJIHUTEIbHOM 3allMThl JICHEKHBIX CPEJICTB
Kinuenra. 1o sxenanuto Kinuenrta TMMUT MOKET OBbITh U3MEHEH.
CucremMa pacyeToB C HCHOJb30BAHMEM KapT - IUIATEKHAsi CHCTeMa (Jajee MO TEKCTY
«CHCTEMAa») - COBOKYIMHOCTb HOPM, CTaHJIApPTOB, MPaBWJ, YUYPEKICHUHM U MPOrpaMMHO-
TEXHUUYECKUX CPEJCTB Ui OpraHu3aluy Oe3HaJINYHbIX PACUETOB C MCIOJIB30BAHUEM KapT CUCTEMBI
«aKapT»
Cpoxk 0kMIaHUSI TPAH3AKUMH - BpEMsI OKUJAHUS TPAH3aKIUHI 10 KapTe, 10 OKOHYaHUIO0 KOTOPOTO
IIPOU3BOJIUTCS CIIMCAHME CYMMBbI JEHEKHBIX CpEACTB € KapThl Ha cueT. Cpok o0XuaaHUs
TpaH3aKIui B cucteMe coctaBiisgeT 10 (necsaTh) 0aHKOBCKUX JHEH ¢ MOMEHTa MOCTyIieHus B baHk
3asBneHust Kirenrta o OJ0KMpPOBaHUM KapThl WM 3aKpbITHH cueTa. CpOK OKUIAHUS TPaH3aKIHNA
MPUMEHSIETCS TOJILKO B Cllydae OJIOKHUPOBAHUS KapThl WU 3aKPBITUS CUETA.
CTon-JaMcT - CIIMCOK KapT, 3allpelleHHbIX baHKOM K IpueMy B KaueCTBE CPEJICTBA IUIaTexka.
DJIeKTPOHHBIA TEePMHHAJ (Jajlee MO TEKCTY «TePMHMHAJN») - YCTPOMCTBO, IO3BOJIAIOIIEE
CUHMTHIBATH WH(OPMAIMIO C KapThl, (HOPMHUPOBATH, OTIPABIATH W MPHHUMATH COOOIICHHUS 00
orepanusx ¢ KapToil B/M3 CHCTEMBbI, a TaK)Ke MHUIIMHPOBATH pabOTy TaKOW CUCTEMbI. TepMUHAIbI
MOTYT OBITh yCTaHOBJICHHI B baHke, ero ¢puimanax u coeperaTeIbHBIX Kaccax, a TAkKe B TOPTOBBIX
TOYKaX (TOProOBble, KACCOBbIE TEPMHHAJbI, TEPMHHAIBI IOMOJHEHHS) JUIsl BBIJAYM W TpHEMa
HAJIMYHBIX JIEHEXHBIX CPEJCTB, OCYLIECTBICHUS OE3HAIMYHBIX ONEpalUi MO MOKYIKE TOBAapOB U
YCIIYI' C MCHOJIb30BAaHUEM KapT, MEpPEeBOAa JICHEXKHBIX CPEJICTB, 3arpy3KH JCHEXKHBIX CPEICTB Ha
KapTy, IpocMoTpa OanaHca u Apyrod MHPOPMALMU HA CUETE, BhIJaUe KapT-4eKa Mo MpPOBEeIECHHON
TpaH3aKLHUU.
Tpan3akums - oTJelbHAas olepaunusl ¢ HCIOJIb30BaHUEM KapThl MPU TOKYIKE TOBAPOB, YCIYT,
oOMeHe BaJIOT WK MOJYyYSHUH HAIMYHBIX JCHEXKHBIX CPEJCTB, B Pe3yabTaTe KOTOPOIl MPOUCXOAUT
n3MmeHenue cuera Kimmenra Ha cymmy onepanuu. TpaH3akimueil MoKeT cuuTaThes yciyra banka mo
npocMoTpy Oanmanca Knuenrta B ciydae, ecniu baHk B3MMaeT KOMHCCHOHHBIM cOOp 3a JaHHYIO
ycuyry.
Yceayrn banka - okaseiBaemblie KimeHty B pamkax JloroBopa yciayru mo OTKPBITHIO CUETa,
MPOBEJCHUIO TPAaH3aKIMM W MEPEeBOAHBIX ONEpanuil Mo cueTy, OOCIYy)XKMBAaHHIO CUeTa, BblAAue,
3aMeHe, MPOJUICHUI0 CPOKa JEUCTBUS KApPThl, a TAK)KE€ WHbIE YCIyTd, OKa3blBaeMble baHKOM B
CUCTEME U yKa3zaHHbIe B Tapudax banka.
MoieHHu4eckasi omepauuss — omnepanus Mo cuéry/kapre, HE CaHKIIMOHUPOBAaHHAs U He
noATBepKIEHHAs Jlep)kaTeneM KapThl, COBEpIIEHHAs TPETbUMHU JHMIIaMH O€3 ero BeaoMa u
corjiacus, B TOM YHCII€ C UCIIOJIb30BAHUEM METOJIOB COIMAbHON MHKEHEPHH, (PUILIMHTA, BUILIUHTA,
SIM-cBonmuHTa W WHBIX CIIOCOOOB HEMPABOMEPHOTO TOJYYCHHS JOCTyNMa K CUETy WM KapTe
Hepxarens.
Bummnr (voice phishing) — Bua MomieHHHYECTBA, MPU KOTOPOM 3JIOYMBINUICHHUKHA 3BOHST
Knuenty mo tenedoHy, mpeacraBisschk corpyaHukamu banka, HammonanpHoro 6anka KP umm
MIPaBOOXPAHUTEBHBIX OPTaHOB, C IIENbI0 MoJydeHuss KoHpuaenmmanbHbix nanHbix ([IMH-kona,
OTP-kona, maHHBIX KapThl) WM moOyxaeHus: KineHTa K caMOCTOSTEIbHOMY TIEPEeBOAY JIEHEKHBIX
CPEJCTB B MOJIb3Y MOLIEHHUKOB.
@UIIMHT — BHUJ HMHTEPHET-MOLICHHUYECTBA, HAIPaBIEHHbI Ha TMOJY4YeHHE JO0CTyHna K
KOH(UIEHIMATBbHBIM TaHHBIM KileHTa mocpeacTBOM MOAIEIbHBIX CATOB, MUCEM WIIM COOOIICHUH
ot umeHu banka. [Ipu3nakom QuimmHra SBIsSETCS agpec caiTa, OTIHYAIONIUICS OT OQUIIHAIBHOTO
aapeca banka eib.kg, a Taxxke muceMa ¢ TpeOOBaHMEM BBECTH JaHHBbIE KapThl WJIH Yrpo30i
OJIOKMPOBKH CUETA.
OTP (One-Time Password, oqHopa30BbIii Mapojb) — IUGPOBOH KO/, HampasiseMblii bankom
Knuenty mocpenctBom  SMS-coobmienuss wnmm  push-yBemomuieHus jis  OJHOKPATHOTO
MOATBEPKJICHNUS KOHKpEeTHOW omepanuu no cuéry/kapte. Coobmenne OTP-koga TpeTbuM numam
KaTE€ropu4eCKH 3alpelieHo.
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Ilepuoa oxJiakaeHuss — BpEMEHHAs 3a[EP>KKA HCIOJHEHUS ONEPAlMU 0 NEPEBOAY ICHEKHBIX
CpEACTB, TMpUMEHsieMass baHKOM TIpM BBISIBJICHUM NPU3HAKOB MOIICHHUYECTBA, B LEJAX
npeaocrapieHus KiineHTy BO3MOKHOCTH OTMEHHUTH OINEPAIUIO /10 €€ OKOHYATEIbHOTO UCTIOJIHEHUS.
CoumnajgbHasi MHKEHEPUSI — METOJbl IICUXOJOTUYECKOTO BO3JeHCTBUSA Ha KilMeHTa ¢ 1elbio
noJlydeHus: oT Hero KoHuaeHnuanbHbIX naHHbIX ([IMH-koma, OTP-koma, komoBOTO CJOBa,
JIAHHBIX KapThl) JTHOO MOOYXKICHHS €ro K CaMOCTOSITEILHOMY COBEPIICHHUIO OINEpallid B IOJIb3Y
3JIOyMBIIIJICHHUKOB. baHK HUKOT/a HE 3alpalidBaeT yKa3aHHBIC JlaHHBIE 110 TeleqoHY,
3JIEKTPOHHOM MOYTE WK B MECCEHIKEpax.

CKHMMMHHI — CITIOCO0 MOIICHHUYECTBA, MPU KOTOPOM JaHHbBIE TUIATEKHONW KapThl KOMUPYIOTCS C
MTOMOIIBIO CIIEIMAIIBHBIX YCTPOMCTB (CKMMMEPOB), YCTaHaBIMBAaeMbIX Ha OankomaThl wim POS-
TEPMHUHAJbL, C TMOCIECAYIOIIMM HECAHKUHMOHUPOBAHHBIM HCIIOJIB30BAaHUEM [UJIl IPOBEIACHUS
onepanui.

JlponmnepcTB0 — WCMONB30BaHUE (DU3MUECKUM JIMIIOM CBOUX OAHKOBCKMX CYETOB, KapT WA
MIaTEXKHBIX PEKBU3UTOB B MHTEPECAX TPETHUX JIUIL JIJISl TPOBEACHUS (DMHAHCOBBIX OTEpaIldid, B TOM
qrclie /Ui OOHAIMYMBAHUS WM TPAH3WTA JIEHEKHBIX CPEJCTB, MOJYYCHHBIX HE3aKOHHBIM IMYTEM.
KnueHT HecéT OTBETCTBEHHOCTD 3a y4acTHE B APOIIEPCTBE B COOTBETCTBUU C 3aKOHOJIATEILCTBOM
Keipreizckoit Peciyonuku.

JABO- JluctanHoHHOE GaHKOBCKOE 00CITy>KUBAaHUE.

MobOuabHoe TIpUJIOKeHHe — TporpamMmHOe oOecrieueHne baHka, TmpeaHAa3HAuYCHHOE JUIS
npenocrasnenusi [lonp3oBarento noctyna Kk OaHKOBCKMM W HMHBIM ycinyram baHka mocpeiacTBoM
MOOUIIBHOTO YCTPOMCTBA.

4. IIpaBa u o6s13anHocTH CTOpPOH

4.1. bank o0s3yercs:
4.1.1. IIpn noctymienuu B bank ot Knuenra win ot TpeTbux aui B o3y KineHTa BHOCUMBIX Ha
CUeT JEHEXHBIX CpEACTB, a TaKKe MPEIbsABICHUN MPEIYCMOTPEHHBIX BHYTPEHHUMU
HOPMAaTUBHBIMM JOKYMEHTaMu baHKa IOKyMEHTOB, YIOCTOBEPAIOIIMX JUYHOCTh KiueHra, u
omnatel ycnyr banka, Ha ocHOBaHHMM 3asiBieHUS KiueHTa OTKpBHITH €My cueT (B HAlMOHAJIbHOM
BAJIOTE) W/WIK cYeT (B MHOCTPAHHOW BaJIOTE) W BbIIATh KapTy. baHKOM MOKeT ObITh BBIJAHO
Knuenty (Ha OCHOBaHMM €ro COOTBETCTBYIOUIETO 3asiBICHUS) HECKOJBKO TOMOJIHUTEIbHBIX KapT.
Kapra aBnsercs cobctBeHHOCThIO banka u npenocrasisercss KimeHTy Bo BpeMEeHHOE MOJIb30BaHKe
B COOTBETCTBUH C yclioBUsiMHU JloroBopa.
4.1.2. Ilo nepBomMy 3ampocy KinneHTa, Ha OCHOBAaHHUHU €ro NMUCBMEHHOTO 3asBJICHHS, B BO3MOKHO
KpaTJailine CpokKu ImpenoctasisaTh KimeHTy B nmucbMeHHON ¢opMe MHPOpMAIUIO O ABM)KEHUU U
OCTaTKe JIEHEXKHBIX CpEJICTB Ha €ro cuere (BBINUCKUA IO CUYETY), BBIMNOJHATH PAaCHOPSIKEHUS
KnuenTa o nepeuynciieHusx U BbIIUIATaX JEHEKHBIX CPEACTB, YCTAHOBIEHUU U U3MEHEHUH JIMMUTA,
a TaKKe MPOJUIEHUH CPOKa JEHCTBUS KapThl.
4.1.3. Ha ocHoBaHuu ycTHOro oOparieHusi (mpu yCIOBUU COOOIIeHUsT BaHKy KOJIOBOTO ClOBa)
Knuenra (B T.u. mo TtenedoHy) coobmars emy (B ycTHOH (opme) mHpopmanmio o6 ocraTkax
JIEHE)KHBIX CPEJICTB Ha €ro CYEeTe.
4.1.4. B cooTBeTcTBUM € TpeOOBaHMSIMU BHYTPEHHUMH HOPMAaTHUBHBIMU JIOKyMeHTamMu baHka,
OCYIIECTBIIATH 1O nopyyeHuto Kirenra 0aHKOBCKOe 00CTyKMBaHUE cueTa U MPOBEACHUS M0 HEMY
BCEX OIepaluii, MpeayCMOTPEHHBIX ASUCTBYIOUINM 3aKOHOaTeIbCcTBOM KbIprozckoil Pecybmiku
JUISI CIETOB JIO BOCTpeOOBaHUS (DU3UIECKUX JIHII.
4.1.5. I'apanTupoBaTh 3alIUTy CBeleHUH o cuete Kimenra, coctaBisiomux 6aHKOBCKYIO TaiHy, 3a
UCKJIIIOYEHHEM  MPEIOCTaBIIEHUS  TaKUX  CBEAGHMM B CiIydasX, MpPedyCMOTPEHHBIX
3aKoHOo1aTeNnbCTBOM KbIpreickoii Pecyomuku.
4.1.6. KoncynetupoBath KiumeHTa mo Bompocam, WMEIOIIHMM HEMOCPEICTBEHHOE OTHOIICHHE K
IIPOBEJEHUIO OTIEpaLii 10 CUETY U UCIIOJIb30BAHUIO KAPTHI.
4.1.7. B cnyuae obpamienust Kiimenta B bank ¢ nicbMeHHBIM 3asiBJICHHEM O OJIOKMPOBAHUH KapThl
(IpH YCIIOBHHM TIPEIbSIBICHUS JOKYMEHTA, YAOCTOBEPSIONIETO JIMYHOCTD), 3a0JOKMPOBATh KapTy U
BHECTH €€ PEKBU3UTHI B CTOI-IIMCT C MOMEHTA MOJIYYCHHS] TAKOTO 3asIBJICHUS.
4.1.8. B ciyuae 6mokupoBanus kapThl bankom B pesyibrare HapymeHus Knnentom tpeGoBaHuit
3akoHosarenbcTBa Kpipreizckoit PecmyOmmku, ycinoBuit JloroBopa wminn «IIpaBwir mosib30BaHUs
KapToi», B Te4eHHe 7 (CeMM) IHEH HalpaBUTh B ajapec KiMeHTa cOOTBETCTBYIOLIEE MHUCHbMEHHOE
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ysenomiuenue i CMC omnoBenieHre Ha ykazanHble KimmenToMm HoMepa TeneoHOB.

4.1.9. B cnydyae u3MeHEHHs] CTOMMOCTH OKa3biBaeMbIX bankom yciyr, Tapudax mHpopmMupoBaTh
Knuenra mnyrem pasmemieHuss MHGoOpMaluud Ha MH(DOPMAIMOHHBIX CTeHAaX baHka m Ha caiite
banka: https://eib.kg/static/documents.html B cpok, He Menee yem 3a 10 (aecsiTh) OAHKOBCKUX THEH
710 BCTYIUICHUSIB CUITY TAKMX U3MEHEHUH.

4.1.10. B cnyuae yTparbl (NMOXHINEHHS, YTEPH U T.N.), MOPYH (HEHUCIPABHOCTH) WJIM HCTCUCHUS
Cpoka ciyXObl KapThl, a TaKKe B clydae pacTopkeHus J(oroBopa, Ha OCHOBAHWU MHCHMEHHOTO
3agBiieHuss KimeHTa BBIIaTh €My OCTATOK JEHEXKHBIX CPEICTB Ha CYETe 0 HCTEUEHUH CpOKa
0’KMJIaHMS TPAH3aKLIAMN.

4.1.11. TlpousBoauth obcnykuBaHue KimeHTa TOJBKO HAa OCHOBAaHWHW HaJJIexkalie oQpopMIIEHHBIX
JOKYMEHTOB, B CTPOTO OIIPENICJIEHHOE BpEMsl, YCTAHOBJICHHOE PEXHUMOM paboThl banka (kpome
BBIXOJHBIX U MIPA3AHUYHBIX JTHEH).

4.1.12. Criucanue cpeacts co cuera KimeHnTta mpou3BOAHUTH MO €ro MOPYYSHHIO WU C €0 COTIacus
nociie MOoCTyIieHusl B baHk COOTBETCTBYIOIIMX IJIATEKHBIX JOKYMEHTOB. [lnaTexHble TOKyMEHTHI
CUMTAIOTCS JCWCTBUTENBHBIMU K MPEIBSIBICHUIO TOJBKO B JI€Hb MX BBIMUCKU. be3 cormacus
KrnuenTa crincanue JIeHEXHBIX CPEJICTB C €ro cyeTa JoIlycKaeTcss baHkoMm B ciydasix, CrieuaibHO
PEyCMOTPEHHBIX 3aKOHOAATeILCTBOM KbIprbI3ckoii PecryOmmkm.

4.1.13. OcyuiecTBIsATh MPUEM HAJTHMYHBIX JEHEKHBIX CPEJICTB B COOTBETCTBUU C YCTAHOBJICHHBIMU B
banke npaBuiamMu KaccoBoil pabOTHI.

4.1.14. bank o6s3yercsa obecrieuynBaTh (YHKIIMOHUPOBAHHE CHUCTEMbl MOHUTOPHHIA OMepanuil B
pPEXHUME pealbHOTO BPEMEHHU B IIEJISIX BBISBICHUS TOJO3PUTEIBHBIX ONEpauii 1 CBOEBPEMEHHOTO
yBenomiieHus: KiMeHTa O MPUOCTAHOBJICHUM WM OJIOKMUPOBKE oOmepanmuil mo cuéry/kapre
crocobamu, perycMoTpeHHbIME T1. 4.2.10 Hactosmeir OdepTsl.

4.2. bBaHK HMeeT MPaBo:

4.2.1. B omHOCTOPOHHEM MOPSAKE U3MEHSITh WM JOTOIHATH YCIIOBHs JloroBopa M MPHUIOKEHUN K
Hemy, Tapudsl, uHbopmupys o0 »stom Kimenra, myrem pasmemieHuss HHQOpMAIMH Ha
uHGOpMaIMOHHBIX CcTeHIaxX bankawu Ha caiite banka: https://eib.kg/static/documents.html B cpox,
He MeHee yeM 3a 10 (necsiTh) 6aHKOBCKUX JHEU /10 BCTYIUICHUSIB CHUITY TAKUX U3MEHEHHIA.

4.2.2. Otkazate KimeHTy B TpOBEIEHUHM OMNEpalyy M0 ero cuery, ecnu KimeHTomM He OymyT
IPEJCTaBIEHbl COOTBETCTBYIOIINE JOKYMEHThI, HEOOXOAUMBIE Ul BBINOJIHEHUs TpeOOBaHUIl MO
OTKPBITHIO CUeTa W TIPOBEICHHS ONepanuii Mo Hemy, WAeHTU(UKauu U Bepudukamus Kimenra
WIA TIPEeJICTaBIeHbl HEJIOCTOBEPHbIE JOKYMEHTBI, a TakXKe NpU HaJIMYUM MHBIX (aKTOB,
CBUJICTEIBCTBYIOIIMX O HapylmeHHH KIMEeHTOM NEeWCTBYIOIIETO 3aKOHOAATENbCTBA KBIPTIbI3CKOM
PecniyObnuku (B TOM umciie 0aHKOBCKUX IpaBuil), ycioBuil JloroBopa, mpuioxeHuid k Jlorosopy
nu «IIpaBui1 mob30BaHUs KapTOW».

4.2.3. I3MeHATh CTOMMOCTb OKa3bIBaeMbIX baHkoM yciyr, Tapu¢os.

4.2.4. Onpenensith MOPSIOK, a TAK)KE YCIIOBUS JIEHCTBHS U 3aMEHBI KapTHI.

4.2.5. B 6e3ak1enTHOM MOPSAJIKE CHUCHIBaTh cO cuera KiHMeHTa JAeHeXHble cpeicTBa i OIIaThl
OKa3bIBaeMbIXx B pamkax JloroBopa ycinyr baHka, NeHeXHble CpeAcTBa, MOAJEKAILIUE YIUIaTe
Knuenrom banky B cueT morameHust KpeIuTopckoi 3anomkeHHocTH KimenTa nepen bankom mo
MHBIM JIOTOBOPAM, a TaKXKe JICHEe)KHBIE CPEJICTBA, OMMOOYHO 3a4MCIIeHHBIC Ha cueT KimeHTa.

4.2.6. IlpuoctaHoBuTH omnepauuu no cuyery Knuenrta unm pactopruyts JloroBop W aHHYJIMPOBAThH
KapTy B CIIyYasx, MPEyCMOTPEHHBIX 3aKOHOAaTeIbcTBOM KbIprei3ckoit PecrryOmmkm.

4.2.7. B cnyyae Hapymenust Kinuentom tpeboBanuii 3akoHoaarenbeTBa Koiproizckoit Pecniyonukuy,
ycnoBuid [loroBopa, npunoxkenuid Kk JloroBopy mim «lIpaBui monp30BaHHs KapTOW», B Ciiydae
OTCYTCTBUS OAHKOBCKOW KapThl 3a0J0KUPOBATh CUET W/WIIM U3BATH €ro KapTy.

4.2.8. baHK MeeT MpaBo pacTOprHyTh JJOroBOp M aHHYIMPOBATH KapTy B OJJHOCTOPOHHEM ITOPSIIKE
¢ 00s13aTenbHBIM yBeromienneM Kimenrta 3a 30 1He# 10 3aKpBITUS cUeTa B CIIydasx:

e HenpezacraBieHUs KIMEHTOM COOTBETCTBYIONIIMX JOKYMEHTOB, HEOOXOAUMBIX JUIsl BHITIOJTHEHUS
TpeOOBaHU 10 HASHTU(UKAIIUH WM TPOBEACHUIO OTIEPAIUii 110 CYETY,

e mpencraBieHust KIMEHTOM HEIOCTOBEPHBIX JOKYMEHTOB;

e  KIHEHTOM HE TIPEJICTABICHBI COOTBETCTBYIOIINE TOKYMEHTHI, HEOOXOIUMBIE ISl MTPOBEACHUS
orepanuili MO CueTy, MOATBEPKAAIOIINE SKOHOMHUYECKYIO 11eJeco00pa3HOCTh COBEpIIaeMOit
omepauvy U JEHCTBUTEIBHOCTb  OCYIIECTBIECHHUS KIMEHTOM PEAJIbHOW 3KOHOMMYECKOU
NeSITeTbHOCTH;


https://eib.kg/static/documents.html
https://eib.kg/static/documents.html

®  OTCYTCTBUS W/MJIH IBUKECHUS CPE/ICTB Ha CUETE B TeUCHHUE 6 (ILIECTh) MECALIEB;

®  HHBIX CIIYYasiX, IPeIyCMOTPEHHBIX 3aKOHOIATENhCTBOM KbIprei3ckoit Pecybmuku.

4.2.9 baHk B ciydae BBISBJICHUS MNPHU3HAKOB, YKA3bIBAIOUIMX HA BO3MOXKHBIM MOIIEHHUYECKUN

XapaxkTep olepaluu, BIpaBe:

® [IPUOCTAHOBUTH IPOBEACHUE TaKOM onepannu Ha cpok 10 30 (TpuanaTi) KaJleHAapHbIX THEH;

e 3anpocuth y KiueHTa IONOJHUTENbHOE MOATBEPXKACHUE ONEpallii MOCPEACTBOM 3BOHKA Ha
3apErUCTPUPOBAHHBIA KOHTAaKTHBIM HOMeEp, SMS-Kola WM JHMYHOIO BHU3WUTA B OTICIICHHE
banka;

® YCTAaHOBUTh BPEMEHHBIC OTPAHMWYCHHUS HA MpPOBEIEHHUE orepanuil mo cuéry/kapre Knmenrta Ha
MIEPUOJI IPOBEPKU;

e 3a0J0KMpPOBaTh KapTy W/WIM OrPAaHUYHUTh OMNEpalUU MO CYETY MpPHU MOATBEPX,ACHUM (akTa
MOILIEHHUYECTBA.

e baux yBenmomssier KimeHTa O NpuOCTaHOBIEHHMM omepauuud B coorBercTBUu ¢ 1. 4.2.10
Hactoseit OepTsi.

4.2.10 bank o0s13aH yBenoMuTh KitneHTa 0 IpMEHEHNH BPEMEHHBIX OTPaHUUYEHUN Ha COBEPIIICHUE

OTepalrii B CBSI3U C BBISIBICHUEM I10I03PUTEIBHON aKTUBHOCTH M/WJIH MIPU3HAKOB MOIIICHHUYECTBA.

YBegoMIIeHHE HAMIPABIISIETCA OJHUM WIJIM HECKOJIBKUMU U3 CIEIYIOIIUX CIIOCOOOB:

e  SMS-coo0mieHrneM Ha 3aperucTPUPOBAHHBI KOHTAKTHBIM HOMeED Tenedona Kirnenra;

e push-yBemoMieHHEeM B MOOMIBHOM NpHIIOKeHUH baHka (py HaIu4uum);

® [0 aJIpecy AIEKTPOHHOU MOYTHI, ykazaHHOMY KireHTOM (1pu HaTU4HH).

BpemenHnoe orpaHmueHWe Ha BBIJAYy HAJIMYHBIX 4Yepe3 IMepU(epHUiiHbIE  yCTPOWCTBA

YCTaHaBIMBAETCS CPOKOM 110 24 (ABaAllaTH YETHIPEX) YacOB C yKa3aHUEM IMPEAETbHOM CYMMBI.

BpemenHnoe orpannueHue Ha BCe ornepanuu mo cuéty — Ha cpok A0 30 (Tpuanartu) KajaeHIapHBIX

JTHEN.

B yBenomnennn baHK ykas3blBaeT cIIOCOOBI CBSI3M JJISi MOATBEPXKACHUS WM ONPOBEPIKEHUS

onepauuu Knuenrom.

4.2.11. baHk WMeeT MpaBO HANPABIATH YBEJOMJICHHS W COOOIICHUS Ha yKa3aHHble KimeHtam

KOHTaKTHbIE HOMepa MHPOpMAINIO 00 U3MEHEHUAX B YCIIyrax, Tapudax u akuusx banka.

4.2.12. bank BmpaBe NPUMEHATh TEXHOJIOTHH aBTOMATHYECKOTO (POJI-MOHUTOPHHTA B PEXUME

peanbHOr0 BPEMEHM JUIsl aHalM3a TPAH3aKUUMN M BBIABJICHHUS Olepalui, MUMEIOUIUX MPU3HAKU

MollleHHuYecTBa. PemieHuss cucreMbl (GpOA-MOHUTOPUHIA MOTYT CIYKUTh OCHOBaHHMEM IS

IPUOCTAHOBJICHHSI ONepalluy B COOTBETCTBHH ¢ 1. 4.2.9 HacTosed OdepTsl.

4.2.13. Ilpy HaMM4YMKM TPU3HAKOB MOILIEHHUYECKOW omepauuu baHk BrpaBe NPUMEHUTH MEPUOA

OXJIAXKJIEHUSI — BPEMEHHYIO 3aJ€P’KKY HMCIIOJIHEHMs ONEpalUy 10 MEPEBONY NEHEKHBIX CPEICTB

CcpokoM 110 24 (ABaamaTH 4YeTHIPEX) 4acOB — B LEAX MpenocTaBieHuss KiMeHTy BO3MOXKHOCTH

OTMEHUTH onepanuto. O MpUMEHEHUH Nepuoja oxJjaxAaeHus: baHk He3aMeMIUTEeNbHO YBEAOMIISET

Knuenra criocobamu, npegycMoTpeHHbIMHE 11. 4.2.10 Hactosmeir OdepTsl.

4.2.14. bank 006s13aH paccMOTpeTh MpeTeH3uo KineHTa mo HeCaHKIIMOHUPOBAHHBIM OIEpaIisaM B

cpok He Oosee 30 (Tpuamaru) paboyux THEH C MOMEHTA TMOJYYeHUs TUCbMEHHOTO 3asBieHus. [1o

pe3ynbTaTam paccMmorpeHus bank yBegomiisier KnmeHTa O mpUHATOM pemieHMd. B clIoKHBIX

CIIydasiX CpOK pPAacCMOTpPEHHUsT MOKeT ObIThb Mpo/ui€H A0 60 (mectuaecsitu) padbouyux AHEH ¢

MMCbMEHHBIM yBeZoMmiieHneM Knuenra.

4.2.15. bauk BnpaBe HanpaBiaaTh KineHTy wuHGOpMalMOHHBIE YBEAOMJIEHHS O CXemax

MOIIICHHUYEeCTBAa M MpaBWiaXx O€30MacHOr0 HCHOJb30BAHUS KapThl mocpeactBoM SMS, push-

YBEJIOMJICHHUH, JIEKTPOHHON MOYTHI, a TaKKe MyTEM pa3MmelleHuss nHpopMaluu Ha opunaIbHOM

caiite banka. Aknentys Hacrosimyto Odepty, KinneHT BrIpakaeT corjacue Ha MOTyYeHUE TaKUX

YBEOMJICHH.

4.3. KinueHr o0s13yercsi:

4.3.1. IIpu akuenrte Hacroseir OdepThl BHECTH HA CYET HATIMYHBIC WIW OC3HATUYHBIC JCHEKHBIC

CpeICTBA B CYMME DaBHOW WM NPEBHINAOIIEH CyMMY IE€PBOHAYAJIBHOIO  B3HOCA,

npexycMoTperHoro 1.1.4. Hacrosmeit OdepTsl.

4.3.2. JInsg OTKPBITHS cueTa WU MPOBEACHHS ONEPAlUU MPEIOCTaBUTh MOJHBIN MaKeT TPEOYEeMBbIX

JIOKYMEHTOB, MPEAYCMOTPEHHBIE 3aKOHOAATEILCTBOM KbIpreizckoil PecnyOnuku U BHYTpeHHUMU

HOPMAaTUBHBIMH JOKyMeHTamu banka.

4.3.3. Ucnonb30BaTh CUET JUJIsl XpaHEHUsI U HAKOIUICHHUS JEHEXKHBIX CPENICTB, a TAK)KE JIBHXKEHUS
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JIEHEXKHBIX CPEACTB U TPAH3AKIUH MO KapTe, U HE MPOU3BOJNTH PACYETOB [0 KOMMEPUYECKON W/WiIH
10/100HOM 1eATEeAbHOCTU C TPETHUMHU JIUIIAMHU.

4.3.4. TlocpencTBOM KapThl COBEPIIATh B MPEAeTIaX YCTAHOBICHHOTO JIMMHUTA TPAH3aKIUU 110 CUETY
B COOTBETCTBUU C TpeOoBaHUSAMHU 3akoHoHaTenscTBa Kbipreizckoit PecryOnuku (B TomM 4wmcie
OankoBckux npasui), JloroBopa u «lIpaBui mosnb3oBaHus kaprtoi». Ilmarexu, coBepiiaeMble c
UCIIOJIb30BAaHUEM KapThl, SABIAIOTCS O€30T3BIBHBIMM C MOMEHTa HX OOpabOTKM B CHCTEME.
Onepanys, coBEpLICHHAs C UCIOJIb30BAaHUEM KapThl, CUNTAETCS MOATBEPKIACHHOM, eciau KiueHt He
oOparuiics B bank nansi omporecToBaHMsl TakoM omepanuyd B TeyeHHe 3-X AHEH ¢ MOMEHTa ee
COBEPILECHHUS.

4.3.5. KnueHnt o0s3aH oOIJIauMBaTh CTOMMOCTH ycinyr baHka B COOTBETCTBUU C YCIOBHUSIMU
Hactosieit Odeptsr u aerictByrommmu Tapudamu banka, a Takke caMOCTOATEIHHO OTCICKUBATH
u3MeHeHuss ycnoBuid Hactosimer Odeptel, IlpaBun u TapudoB banka, pasMmemeHHBIX Ha
odunmansHoM caiite banka https://eib.kg/static/documents.html.

4.3.6. KnueHnt — neprxatenb 0aHKOBCKOH IJIATE)KHOW KapThl 00s13aH 00ECIIEYUTh €€ COXPAaHHOCTh U
KOH(HICHIIMATIHLHOCTh CPEACTB JIOCTYIA, KATErOpHYecKH 3ampelaercsi NpoiaBaTh, MepeiaBaTh,
ycTynaTh, MNPEAOCTaBIsATh B IOJIb30BaHUE JHUOO HMHBIM OOPa30oM JIOMYCKaTh HCIHOJIb30BaHUE
0aHKOBCKOM TIUJIATEKHOM KapThl, PEKBU3UTOB KapThl, JIOTHHOB, MapoJeii M WHBIX CPEJICTB
ayTeHTU(UKAMY TPETHbUMHU JTUIAMH, 00513aH UCKIIIOYHUTD JII000M HECAaHKIIMOHUPOBAHHBIN JOCTYI K
KapTe U cueTy, 00si3aH He packpeiBath [TMH-k0/, KO0OBOE CIIOBO U MHBIC CBEJICHUS, HEOOXOIMMbBIC
JUISl PacHoOpsKEHUsS CUETOM W COBEPIICHHUS ONEpaltii, 1 HeceT IOJHYK OTBETCTBEHHOCTh B
COOTBETCTBUU C 3aKkoHojareiabcTBOM Kbipreizckoit PecnyOnukun 3a  nroOble  omepanuu,
COBEPILEHHBIE C HUCIIOJIb30BAHUEM KapThl MO YKa3aHMI0 U B MHTEpEcax TPEThbUX JIMI[ B LEJSIX
OCYIIECTBIICHUS HEIIPABOMEPHBIX JEHCTBUMN.

B nensix nmpenotrBpaieHus MorieHanuecTBa KireHt o0s3an:

e nHukoraa He coobmatsk [IMH-koxa, komoBoe coBo, OTP-koxawl, manHbIe KapThl (HOMep, CVV2,

CPOK JeicTBUS) 1O TenedOoHy, JICKTPOHHOHN MOYTe WM B MECCEHIDKepaX — B TOM YHCIE
aunaM, IHpeacrasiasomumcs cotpyaHukamu  banka, HBKP wnnm  npaBooxpaHHTENbHBIX
OpraHoB;

e HEMEUICHHO 3aBepllaTh pa3roBOp INPHU IOCTYIJIEHMH 3BOHKOB C TpeOOBaHHMEM COOOUIUTH
KOH(UICHIMATIbHBIE JaHHbIE WM COBEPIINTH NEPEBOJ] B LENSIX «3aIIUThI CPEACTBY, «I1€PEBO/Ia
Ha 0e30MacHbIN CUET» U aHATIOTUYHBIX;

e He INepexoAWUTh IO CChUIKAM M3 NOJO3pUTENbHBIX SMS, mnuceM wuiaM cooOUleHud B
MECCEH/IKEPaxX C MPEeAJI0KEHNEM BBECTH JAHHbIE KapThl;

e HE YyCTaHaBIMBaTh Ha YCTPONCTBA, Hcmosb3dyemble st goctyna k JIBO, mporpamMMHoe
o0ecrieyeHHe MO YKa3aHUIO JIMI, 3BOHAIIMX IO TeaepoHy, B TOM 4YHUCIE MPOTrPaMMBI
YIOAIEHHOTO AOCTYIIA;

e qpu JOOBIX COMHEHMSX B MOJJMHHOCTH 3BOHKAa CaMOCTOSITENIBHO IE€PE3BOHUTH Ha
opurmaneueiii HomMep banka: +996 312 900 800, +996 775 900 800, +996 555 900 800,
+996 703 900 800.

Pacnipenenenne orBerctBeHHOCTH CTOPOH 3a COXPAaHHOCTh U NIEpeady CpeICTB AOCTYIA U JaHHBIX

ayTeHTU(UKAlMM, a TakkKe TIIOCIEICTBUS HX TMepelayd TPEeTbUM JIMLAM YCTaHOBJICHBI

[TpunoxxenueMm Ne 7 k Hactostieit Odepre.

4.3.7. Tlpu yrpare (MOXWIICHHS, YTEPH WU T.J.), TIOPYH (HEHUCTIPABHOCTH) WJIM HCTEYCHUS CPOKa

CIIy’KOBI KapThl, a TaKXKe B CJIyuyae HECAaHKIIMOHUPOBAHHOTO JOCTYIA K KapTe HEYNOJIHOMOYEHHBIX

munl, unu pasrnamenus uHpopmanmu (ITMH-xox, xomoBoe cioBO W /p.), HEOOXOIUMOW ISt

pacropsKeHUs: CYETOM M COBEPUICHUS TPAH3aKIMU MO KapTe, HEMEAJICHHO (B KpaT4alIIMiA CPOK)
yBe1oMuTh 00 3ToM bank B mucbMeHHo# ¢opme. [Ipu aTom KnueHT HeceT BCIO OTBETCTBEHHOCTh 3a

CBOEBPEMEHHOCTb TaKOI'O YBETOMIICHHUS.

KnuenT o0s3aH He3aMeATUTENIbHO yBeIOMUTHh baHk (B Te€deHHE CYyTOK C MOMEHTa OOHapy>KEHUs)

IIPY BBISABICHUHM JIIOOOTO U3 CIEAYIOIINX 00CTOSTEIbCTB:

e 00HapyXeHHUs onepauuii mo cuéry/kapre, koropsie KimeHt He coBepia;

e noryuenusi OTP-kona 6e3 nnunuuposanus Kimnentom kakoif-nubo onepaunuu;

Hns yBemomusienmsi:  Kontakt-ientp bamka + 996 312 900 800, +996 775 900 800,
+996 555 900 800, +996 703 900 800 (kpyriI0OCYyTOYHO)

4.3.8. B cnyuae pacropkeHust JloroBopa, a Takke mo TepBomMy TpeOoBaHWI0 baHka, B ciydae
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Hapymenuss KnmentoMm neiicTByromero 3akoHonatenscTBa Kbipreizckoit PecmyOmuku, ycinoBuit
HoroBopa niu «lIpaBui mosib30BaHMs KapTOi», BEpHYTh KapTy B baHk.
4.3.9. O3HaKOMHTBCS, YETKO 3HATh U CTPOro cobmroaath «IIpaBuia moas30BaHus KapTO.
4.3.10. Ilpu ucnons3oBannu KimeHTOM cueTa JjIsl 3a4MCIICHUs] Ha HEero 3apab0THOM IJIaThl M WHBIX
BBIIJIAT B paMKax yudactust Kiuenrta u ero paboTtonarens B 3apIuiaTHOM npoekte banka, B ciyuae
pacTop:KeHUs: TPYJOBOTO JOrOBOpA, 3aKiIOUeHHOro Mexay Kimenrom u ero paboronarernem,
Knuent o6s3yercst B Teuenue 3 (Tpex) nHel ¢ MOMEHTa YBOJBHEHHS MPEAOCTaBUTh KapTy B baHk
JUIs €€ MepernepCoHATN3aIIH.
4.3.11. B cnydae, u3MeHEHUsI JOKYMEHTOB/CBEICHUI, B TOM YHUCIIE ajpeca, HoMepa TeledOHOB,
ajzipeca IEKTPOHHOW IOYTHI, COJAEPKAIIMXCS B aHKETe NPeAoCTaBUTh B baHk OOHOBIIEHHBIE
JOKYMEHTBI U CBE/ICHUS, HE TI03/{Hee 5 pabouux JHEW CO AHSA MPOUCIIEANINX H3MEHEHUH.
4.3.12. CoOmogate 3akoHOAATEeNbCTBO KbBIproI3ckoit PecnyOnmku 10 MPOTHUBOACHCTBHIO
(MHAHCHPOBAHHIO TPECTYITHON ACATEIBHOCTH U JIETANN3alNU (OTMBIBAHUIO) MPECTYITHBIX JI0XOJI0B
U MPEIOCTABIIATh TOATBEPHKAAOLINE JOKYMEHTBHI 110 IPOBEJEHHBIM OllepalusaM 1o 3anpocy baHka.
4.3.13. KnueHT 00s3aH pEryiaspHO MPOBEPSTH BBIMUCKY MO CYETY/KapTe W coo0marek baHKy o
M00bIX omepanusx, Koropele KimeHT He coBepmian, B cpok He mno3aHee 30 (TpuauaTtu)
KAJICHIAPHBIX JHEH ¢ MOMEHTa IpoBeAcHUs onepauuu. 1lo ucredennn ykazaHHoro cpoka baHk
BIIPAaBE OTKA3aTh B IPUHATHU IPETCH3UHU.
4.3.14. KuueHT Hec€r OTBETCTBEHHOCTb 3a IOCIEACTBHUS  JOOPOBOJBHON  mepenauu
KoHpureHmanbHbIX NaHHbIX ([IMH-kona, OTP-koxa, KoJOBOTO CilOBa, JaHHBIX KapThl) TPETbUM
JUIaM 10J| BO3JCHCTBHEM MOIIEHHUKOB. baHK HE MMEET TEeXHUYECKOW BO3MOKHOCTH OTIUYUTH
onepauuio, coBepuI€éHHY0 KimeHtom J00pOBONBHO, OT ONEpalud, COBEPIIEHHOH MOJ
BO3/ICIICTBUEM MOILIEHHUKOB, B Clly4ae €clu JUIsl €€ IPOBEIEHHUS MCIIOIb30BaHbl KOPPEKTHBIE
JTaHHbIE ayTeHTU(UKALINY.
4.3.15. Knnuent 00s13aH UCTIONB30BATh AJIS IOCTYIAa K MOOMIILHOMY OaHKHHTY TOJBKO O(UITHAIEHOE
npuiokenue banka, 3arpyxeHHoe u3 opunuanbHbIX Mara3uHoB (App Store, Google Play). bank ne
HECET OTBETCTBEHHOCTH 3a IIOCIEACTBUS HUCHOJdb30BaHUS KimeHToM  Heo(puIHMaabHOrO,
MOJIU(GHUIMPOBAHHOTO MIJIM IOCTOPOHHETO MPOrPaMMHOI0 0OeceueHusl.
4.4. KnueHT uMeeT npaso:
4.4.1. CaMOCTOSITENTbHO PpAacCHOPsKAThCSl HAXOASAIIMMKCS Ha CyYeTe JACHEXHBIMH CpPEeJICTBaMH,
BHOCHTD JIJISl 3aYUCIICHUS Ha CUET HAJIMYHbIC WM OE3HAJIMYHbIE JEHEKHbIE CpeACTBa (IOMOJIHATh
CYeT), CHUMaTh CO CYeTa HAJIWYHbIE JICHEeXKHbIe CpeAcTBa (OOHAJIMYMBATH), OIUIAYHMBAThH
MOCPEACTBOM KapThl MPUOOPETEHHbIE TOBAPHl M YCIYTH, IEPEBOAUTH OE3HAIMYHBIM IMyTEM
JICHEeXHBIE CPEJICTBA CO CUeTa Ha JIpyroil GaHKOBCKHM CUeT W/WIM MOJYy4aTh HAJUUYHBIE IEHEKHBIE
cpeactBa B Oankomate wiu [IBH, a taxke coBepmiarh MHbIE TpaH3aKIUH B COOTBETCTBUU C
3akoHo/1aTeNnbCcTBOM KbIpreizckoit PecnyOonukn v GaHKOBCKMMM TNpaBHIIaMH (B 3aBUCUMOCTH OT
BHJIAa KAPTHI).
4.4.2. Ha ocHOBaHMHM NUCHMEHHOTO 3asBIICHUS WM C MOMOLIbI0 OaHKOMaTa YCTaHaBIMBAThb U
n3menaTs [IMH-kon, numuT, a Takke npoasieBarb CPoK JIercTBUs KapThl. [locie okoHYaHUs cpoka
neiictBus kapThl KIIMEeHT MOXKET MpOUIUTh CPOK ee JeHcTBUs (B Cllyyae eclii M0 UCTEYEHUH CpOKa
JIeMcTBHSL KapThl KIMEHT He Mpoaaui CpoK ee ACHCTBHUA, NMPOJJIEHHE CpPOKa JEHCTBHUS KapThl
BO3MOXHO B J1000€ BpeMs 1o xenanuto KimenTa) uimm pactopruyts JloroBop, BO3BpaTuB KapTy B
baHk 1 nosnyunTh 00paTHO JAEHEXKHBIE CPEJICTBA, OCTABIINECS Ha CUETE.
4.4.3. Ha ocHOBaHUY MUCBMEHHOTO 3asIBJICHUS YCTAHABIMBATh U U3MEHATH KOJIOBOE CIIOBO.
4.4.4. B cnyyae yTpathl (MOXUILEHUS, YTEPH U T.J.), HOPUYU (HEUCIIPABHOCTH) UM UCTEUEHUS CPOKa
CIIy’KOBI KapThl, NMOJYYUTh HOBYIO KapTy MpPH YCIOBHH COOJIOAECHUS YCTAaHOBJIEHHOTo J[oroBopom
nopsiika yBeiomiieHus banka v omiaTel COOTBETCTBYIOIINX YCITYT.
4.4.5. Tlo mepBoMy 3ampocy, Ha OCHOBaHMM NHCbMEHHOTO 3asBJICHMSA, TNOIY4YuTh B banke
MH(GOpPMaLIMIO O ABUKEHUU U OCTATKE JCHEXKHBIX CPEJCTB HAa CBOEM CuUeTe B NMHUCHhMEHHOU (Qopme
(BBITTUCKY TIO CYUETY).
4.4.6. Ha ocHoBanuu ycTHOrO oOparieHusi (mpu ycCIOBUU COOOIIeHUsT BaHKy KOJIOBOTO CIIOBa)
Knuenra (B T.4. o Tenedony) mnoayyars (B ycTHOU (popme) uHpopMalnio 00 ocTaTKax JeHEKHbIX
CPEZCTB Ha cUeTe.
44.7. B mobGoe paboyee Bpems coriacHo Tpaguky pabotel banka oOpaTtuthcs
HNUCbMEHHBIM 3asBJICHHEM O OJIOKMPOBAHUU KapTHI.
4.4.8. IlonydaTs KOHCYJbTAlUU IO BONPOCAM, CBSI3aHHBIM C IPOBEIECHUEM OIEpallMil 110 CUETY U
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MCIIOJIb30BAaHUEM KapThI.
4.4.9. Knuent BmpaBe B jr000e BpeMs cyTok (24/7) oOparuthcs B baHk ¢ TpeOoBaHHEM O
HEe3aMeJUITUTENbHOM OJOKHPOBKE KapThl W/WIM cuéTa NMpU OOHAPYKEHUHM HECAHKIIMOHHPOBAHHBIX
orepanuil UiIM yTpare KapThl — IO TeJaedoHy, yepe3 MOOWIbHOE MNPUIOKEHHE WU JIMYHO B
otaeneHun banka.

4.4.10. KnueHt BmpaBe MojaTh NUCBMEHHOE NPETCH3WOHHOE 3asBieHWe B bank 1o dakrty
HECaHKIMOHMPOBaHHON omnepanuu B TeueHue 30 (Tpuauarty) KajJeHAApHBIX JHEM ¢ MOMEHTa eé
OOHapyXeHHs U MOJTYYUTh MOTUBHPOBAHHBIN MUCHMEHHBIA OTBET B CPOKHU, MPEAYCMOTPEHHBIE II.
4.2.13 nacrosimeit OdepTsl.

4.4.11. Knuent BmpaBe MOMy4yuTh OT baHka MHpOpMAIMIO O pe3yiabTaTaX PACCMOTPEHHs €ro
IIPETEH3UH 110 HECAHKIIMOHUPOBAHHOM ONepalii, BKIOYasi OCHOBAHMSI IPUHATOTO PELICHUS.
4.4.12. KnueHT BIpaBe CaMOCTOSITEIbHO YCTAHABIMBATh M U3MEHATH JIMMUTHI 1O ONEPALUAM C
MCII0JIb30BAaHUEM KapThl B LENSIX CHUYKEHHSI BO3MOXKHOIO yiliepOa OT MOILIEHHUUYECKUX JAEUCTBUN —
HA OCHOBAaHWU MHUCHMEHHOTO 3asBlIeHUs B baHk win yepe3 MOOMIbHOE MPUIIOKEHHE (IIPH HATUYUU
COOTBETCTBYIOLIECH (DYHKITHH).

5. TpedoBanus k uHGOPMAIITUOHHOK 0€30MMACHOCTH

5.1 CTOpOHBI MPU3HAIOT, YTO MCIOJIB30BaHUE CHUCTEM baHka (IMCTAHIIMOHHO «OHJIAWH» HIIH

JIOKaJIbHO «OQIIaifH») CBsI3aHO C pUCKaMH B 0071acTH HH(POPMAITMOHHON 0€30MaCHOCTH, BKIIFOYAsl PUCK

HECAHKIIMOHUPOBAHHOTO JIOCTYIA, KOMIIPOMETAIIMUA YYETHBIX JAHHBIX M CPEICTB AJICKTPOHHOM

MOJIITHCH.

5.2 Croponsl 00s3ytoTcs  cobmogaTh TpeboBaHus UHGOPMAIMOHHONW 0€30MacHOCTH,

ycraHoBleHHbIe Hacrosimeir  Odeproit, Ilomutukoit wuHpOpManmonnoit OezomacHoctn 3A0

«OxoUcnamukbanky, [oautukoit konpunennuansHoctu (IIpmnokenue Ne6), a Takke NPUHUMATH

pa3yMHBIE W JIOCTaTOYHBIE MEpHl 1O 3amuTe HHOOPMAMH W TPEAOTBPAIICHUIO HHIWICHTOB

nH(pOpMaIMOHHOM 0€30MMacHOCTH.

5.3 bank o0s3yercst:

— obecrieunBaTh (YHKIMOHUPOBAHUE CHCTEM, OTHOCSIIUXCS K MPEIMETY HACTOSIIETO JOrOBOpa H
HaXOJALIMXCSl B 30HE OTBETCTBEHHOCTHM baHKa, ¢ NMpHMEHEHHEM COBPEMEHHBIX MEXaHH3MOB
3aIUThl HH)OPMAIIHH, BKITFOYAs:

. m(ppoBaHUE KaHAIOB CBS3H;
. MEXaHU3Mbl ayTeHTH(PHUKALIMU 1 aBTOPU3ALMH [10JIb30BaTENCH;
o MEpBI 3alIUTHI OT HECAHKIIMOHUPOBAHHOI'O JOCTYTIA.

— obecreynBaTh  KOHTPOJb  IEJIOCTHOCTH M TOJUIMHHOCTH  3JIEKTPOHHBIX  JJOKYMEHTOB,
MOJMMCAHHBIX 3JIEKTPOHHOM MOANNCHIO;

— o0ecneyMBaTh pErucTpalmio U XpaHeHne coopITuii (JiorupoBaHue) onepanuii KinneHnros,;

— OrpaHWYWBaTh JOCTYH COTpyAHUWKOB baHka k nanHbiM KiMeHTOB Ha OCHOBE MpHHIUIA
MHUHHMaJIbHO HEOOXOMMOT0 JI0CTYTIA;

— obecre4nBaTh 3aIIUTy MEPCOHATIBHBIX W (UHAHCOBBIX JaHHBIX KIMEHTOB B COOTBETCTBUU C
TpeGoBaHUAMU 3aKoHOKaTeNnbcTBa KbIpreisckoit PecrryOnmku;

—  OCYHIECTBJISATh MOHUTOPHUHI MHIIMJEHTOB MH(POPMAIMOHHOW 0€30MacHOCTH U MPUHUMATh MEpHI
M0 UX MPEJOTBPAIICHUIO U YCTPAHEHHUIO;

— wuHpopMupoBaTh KimeHTa O BBISBICHHBIX WHIUACHTaX, KOTOpPbIE MOTYT TIOBIHATH Ha
6€30I1aCHOCTb €ro ornepanui (Mpyu HATMYUN TaKOH BO3MOKHOCTH).

5.4 bank He HeceT OTBETCTBEHHOCTH 3a:

—  KOMIIPOMETAIMIO CPE/ICTB ayTeHTHU(PHUKALMU U 3JEKTpOHHON noanucu Kiunenra, npousomeanyro
no BuHe Knuenra;

—  HCIoJIb30BaHHe cucTeM baHka (JUCTAaHIIMOHHO «OHJIAMH» WM JIOKAIBHO «OQIIaiiH») TPeTbUMHU
JMIamMu Ha ctopoHe KimeHnra;

—  TmocneAcTBHs Ucnonb3oBaHus KimeHToM HeGe30IacHbIX YCTPOMCTB UM KaHAJIOB CBS3H.

55 Knuent o6s3yercs:

— obecrieunBaTh KOH(PUICHINATHHOCTD U COXPAHHOCTD:
o JIOTHHA U TapOoJIs;
. o1HOpa30BbIX kKo110B (OTP);
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° PIN-x0/10B 1 3aKpBITHIX KIIOYEH 3JIEKTPOHHOMN NOANKCH (BKIIIOYAsi TOKEHBI);

—  He mepeaaBaTh CPEACTBA ayTCHTU(DUKAITUY U/WITK SJIEKTPOHHBIE MTOANICH TPETHUM JIHIIAM;

— obecrneunBaTh HaJUICKAIIEE YIIPABICHHUE TOCTYIIOM K cucTeMaM baHka;

— HCMOJB30BaTh CcUCTeMbl baHka TONBKO C JIOBEPEHHBIX YCTPOWCTB, 3allMIIEHHBIX OT
BPEJOHOCHOTO ITPOTPaMMHOTO 00€CTICUeHNS,

— obecrnevnBaTh PEryJsIpHOES OOHOBIIEHHWE MPOTPAMMHOTO 00ECTICUCHUSI U aHTUBUPYCHOM 3alUTHI,
B TeX MecTax, rje KimeHTy HeoOXOIUMO HWCIONIh30BAaHKUE JIMYHBIX YCTPOUCTB (KOMIIBIOTED,
MOOWJIbHBIN TeNePOH | T.I1.).

— TPOBEPATh PEKBHU3UTHI W COJCpKAHUE JOKYMEHTOB Iepe] MX IOJNMHUCAHUEM JJICKTPOHHOU

HOJIIHCHIO;

—  He3aMeUIUTEIbHO yBeJoMIIATh baHk o:
o yTpare Wix KOMIIPOMETAIMY CPEJICTB ayTeHTU(HUKALNHY WIH SJIEKTPOHHOH MOJIIHCH;
o M0JIO3PEHUH Ha HECAHKIIMOHMPOBAHHBIA JOCTYII;
o BBISIBJICHUH HECAHKIIMOHHUPOBAHHBIX OIEPAIUH.

5.6 Knuent npuHumaer Ha ceOs pUCKH, CBSI3aHHBIE C:

—  HUCIOJIb30BaHUEM MPOCTHIX UM CKOMIIPOMETHPOBAHHBIX MApOJIEH;

—  XpaHEHHUEM Y4eTHbIX JaHHbIX U PIN-K0/10B B OTKpBITOM BUJE;

—  HUCIOJIb30BaHUEM OOIIEIOCTYIHBIX WM HE3aLUIIEHHBIX YCTPOUCTB.

5.7 [Ipy nmnomo3peHMM Ha  KOMIIPOMETALMIO  cpeacTB  jgoctyna KiweHt  o0s3aH

He3aMeJUIUTENbHO:

—  yBe#oMUTb baHK 110 yCTaHOBIIEHHBIM KaHaJlaM CBS3H;

—  IPEeKpaTuTh UCMOJb30BaHUE cucTeM baHka (IUCTaHIIMOHHO «OHJAMH» WIN JIOKAJIBHO «O(daiiH»)
JI0 BBEIACHEHHUS 00CTOATENHCTB.

5.8 bank Brpase:

—  BpPEMEHHO 3a0J0KMPOBATH JIOCTYII K UHTEPHET-0aHKUHTY;

—  NPUOCTaHOBUTH BHINIOJIHEHUE OIEpalHii;
noTpe0oBaTh NOBTOPHON ayTEeHTU(UKALMU U UHBIX IPOLIEIYD.

5. 9 [lopsnox pasrpaHuueHuss OTBETCTBEHHOCTH CTOpOH 3a COXpPaHHOCTb M Iepefady CpeicCTB

JOCTYTA U JaHHBIX ayTeHTU(dukanuu onpeaensercs [Ipunoxennem Ne 7 k Hacrosieit OdepTe.

6. Pazmep u nopsiiok onartsel ycayr banka

6.1. Knuent omnauuBaer ycnyru banka, okaspiBaemble B pamkax J[oroBopa, B COOTBETCTBUH C
yTBEpKJIeHHbIMU Tapudamu baHka, NEUCTBYIONIUMH Ha MOMEHT MPOBEACHUS TPaH3aKIUU WU
omatel yenyru. Tapudsl banka ycraHaBIMBAIOTCS U YTBEPXKIAIOTCS BHYTPEHHUMU HOPMATHBHBIMU
akTamu baHka v MOTYT OBITh U3MEHEHBI BaHKOM B OJTHOCTOPOHHEM TMOPSIKE.

6.2. B3uManue miatel, B KaXI0M Cllydae, ocyliecTBiseTcss baHkoM mocie mpoBeIeHus! TpaH3aKIuu
WM OKa3aHUs YCIYTH B O€3aKIIENTHOM TOPSIAKE, MyTeM CIUCAHUS JIEHEKHBIX CPEICTB CO CUETa
Knuenta, mu6o nmyrem BHeceHHs] KITMEHTOM COOTBETCTBYIOIIEH CYMMBI IEHEKHBIX CPEJICTB B KACCy
banka HaTM4HBIMU.

6.3. Ilpu ucnonp3zoBannu KinueHTOM cueTa A 3a4KCIIEHUS Ha HEro 3apabOTHOW IMIIAThl M MHBIX
BBITIJIAT B paMKax ydacTusi Kiimenra u ero paboromarens B 3apIuilaTHOM MpoekTe baHka, B ciiydae
pacTop>KeHHUs TPYAOBOTO JIOTOBOpA, 3aKIOYEHHOro Mexay KimeHtom u ero paboromarenem,
pasmep oratel Knnentom ycinyr banka u3amMeHsieTcsi B COOTBETCTBUU C JACHCTBYIONUMHU Tapudamu
banka.

6.4. KiineHT HacTOSIIMM JaeT OE30T3hIBHOE COTJIacHe Ha O€3aKIENTHOE CIIMCAHUE CO CBOETO CUETa
JIEHEe)KHBIE CPEJICTBA B CIIyYasiX, yKa3aHHBIX B MyHKTax 4.2.5. u 5.2. Hactosmeit OdepTsi.

7. OTBeTcTBeHHOCTH CTOPOH

7.1. baHk HeceT OTBETCTBEHHOCTh 32 CBOEBPEMEHHOE M NPABMIIBHOE MPOBEJEHHE ONepaluii 1mo
cuety KiimeHta B cOOTBETCTBHH ¢ 3aKOHOAAaTeIbCTBOM KbIpreizckoit PecmyOmukm.

7.2. KnmeHT B TONHOW Mepe HECeT OTBETCTBEHHOCTh 3a Iepefady KapThl WU
HECaHKIIMOHMPOBAHHBIA JIOCTYN K HEH HEYNOJHOMOYEHHBIX JIMI, a TaKKe 3a pasrialieHue

unpopmanuu (IIMH-kon, xKomoBOE CIOBO U JAp.), HEOOXOIUMOU ISl PACHOPSIKCHHS] CUETOM U
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COBEpUICHMSI TPAH3aKIMH 10 KapTe.

7.3. OTBETCTBEHHOCTb 3a ONEpAllUU IO CUETY, COBEPILICHHBIE JepaKaTeleM KapThl, BO3JIaraeTcs Ha

Knuenra. bank He HeceT OTBETCTBEHHOCTH 3a YIIEepO, BOZHUKIIMKA B pe3yiabTaTe HapyIICHUS

Kimuentom tpeboBanuii 3akoHomatenbcTBa Kouipreizckoit PecrmyOmmku, ycnoBmii JloroBopa wim

«IpaBui OIB30BAHUS KAPTOW».

7.4. baHk 0cBOOOXIaeTcs OT OTBETCTBEHHOCTH 3a YOBITKM, HEMOJIYyYEHHYI0 HpUOBUIb WIIH

MOpaJlbHBIA Bpel, NpUYMHEHHbIE KIMEHTYy NpaBOMEPHBIM MCIIOJIHEHUEM MPEITyCMOTPEHHON

3akoHoJaTenbcTBOM KoIpreisckoir PecnyOnukn 00sf3aHHOCTH NPEACTaBIATh B YCTAHOBJICHHOM

nopsiike UHGOOPMAIMIO O MOJO3PUTENBHBIX CHCNKAX M ONepalysiX, a TakKe MPUOCTAHOBICHUEM

onepauuil no cuery KinmeHra B cilydasx, NpeayCMOTPEHHBIX 3aKOHOAATEIbCTBOM KbIPrbI3ckon

PecnyGnuku.

7.5. IlpuocraHoBieHHE olepaluii M0 cYeTy, OTKa3 B MPOBEACHUU ONEpalMM IO CYETY, a TaKxkKe

pactopxeHue JloroBopa u 3akpeltue cueta KimeHra, B cioyyasx, IpelyCMOTPEHHBIX

3akoHoJaTenbcTBOM KbIpreizckoit PecniyOnuku, He SBISIOTCS OCHOBAHHMEM JUIsl BO3HUKHOBEHUS

I'Pa’KJaHCKO-IIPAaBOBOM U MHOM OTBETCTBEHHOCTH baHKa.

7.6. Hu onHa n3 CTOpOH He HECET OTBETCTBEHHOCTH 3 MOJHOE WJIM YaCTUYHOE HEUCIIOJHEHHUE CBOUX

oOs3arenscTB 1o JloroBopy, €ciM  Takoe€  HEUCIOJHEHHE  SBWJIOCh  CJIEACTBUEM

OOCTOATENILCTB HENpeonoauMoi  cuibl  (popc-Makop),  BO3HMKIIMX  [OCIE  3aKJIIOYEHHUs

JloroBopa, a HMMEHHO: HAaBOJHEHHs, IIOXapa, 3EMIICTPSICEHUS W WHBIX CTUXMUHBIX O€ICTBUM,

smbapro, rOCyJapCTBEHHBIX IE€PEBOPOTOB, 3a0ACTOBOK, MACCOBBIX OECIIOPAIKOB, BONHBI MU

BOCHHBIX JICHCTBUH, a TaKXKE BBEJACHMS CAHKIIMOHHBIX, OFPAaHUYUTEIbHBIX WU 3aIPETUTEIBHBIX MEp

[TpaButensctBoM  Kbipreizckoit  PecniyOnmuku  w/mnm HanuonaneHeiM — 6ankoM — KeIpreizckoit

PecnyOnukn.

7.7. Mepbl orBercTBeHHOCTH CTOpPOH, HE IpelycMOTpeHHble B JloroBope, NPUMEHSIOTCA B

COOTBETCTBUU C JEHCTBYIOINUM 3aKOHOAATENLCTBOM KbIpreizckoit Pecniyonuku.

7.8. baHk He HeECET OTBETCTBEHHOCTH 3a YOBITKM, NOHecéHHble KimeHTOM B pe3ynbraTe

MOUIEHHUYECKUX ONE€palrid, €CIIn:

e omepanus COBEpUICHa ¢ wHcmoiab3oBaHueM KoppektHoro [IMH-koma w/mmm OTP-kona,
J0OPOBOJILHO NepelaHHbIX KIIMeHTOM TpeTbuM Jnnam;

e Kuuenrt napyummn tpe6oBanus 1. 4.3.6, 4.3.7, 4.3.13—4.3.15 nacroameit Odeptsl u/unu ['nas
13, 13-A IlpaBui mosap30BaHUs KapToH;

e Kuuenr He yBenoMmin baHk 0 HecaHKIIMOHMpPOBaHHOM omneparuu B TeueHue 30 (TpuaLaTH)
KaJICHJIapHBIX JHEH C MOMEHTa €€ 0OHapyKEeHUS;

e KuMeHT mpenocTaBusl TPETbUM JIUIIAM JIOCTYI K YCTPOMCTBY, MCHOJB3YEMOMY JI BXO/a B
MOOWJIbHBINA OAHKUHT .

Pasrpannuenue otBercTBeHHOCTH CTOpPOH MpH Mepenadye CpeACTB JOCTyla TPETbUM JIMLaM

ycraHosineHo Ipunoxenunem Ne 7 x Hacrosieit Odepre.

7.9. IlpuocTaHOBJICHHE OIEpalliy, TPUMEHEHHE TePHoJa OXJIAXKICHUS, BDEMEHHOE OTPaHUYCHUE

JUMHUTOB M OJOKMpPOBKAa KapThl, ocyllecTBIEéHHbIe bankom B coorBercTBuu ¢ m. 4.2.9-4.2.13

Hactosameil OdepTsl MpU HAJIWYMKM MPU3HAKOB MOUICHHUYECTBA, HE SIBISIOTCS OCHOBAHMEM JIJIS

puBJIeYEHNS baHKa K Irpak1aHCKO-TIPaBOBOIl OTBETCTBEHHOCTH.

7.10. Bank o0s3aH mepemaBaTh WHGOPMAIMIO O BBISABICHHBIX MOIICHHHYECKUX OIEPAIHIX

YIIOJIHOMOYEHHBIM opraHam Ksiprei3ckoid PecrnyOnuku B COOTBETCTBMM C  JICHCTBYIOIIMM

3aKOHOJATEIbCTBOM. Takas mepepaya He SBJSETCS HapylleHHeM OaHKOBCKOM TallHBI U HE BJIEUET

OTBETCTBEHHOCTH banka nepen Knuenrom.

7.11 KnueHT HeceT OTBETCTBEHHOCTh 32 COXPAHHOCTh YCTPOWCTBA, UCIIOJIB3YEMOTO JIJIsl IOCTyIa K

MOOWJIBHOMY TPHJIOKEHHIO, & TaK)KE CPEICTB ayTeHTU(UKALMU U 005f3aH HE MPEJOCTaBIATh MX

TPETHUM JIUIIAM.

8. Cpok aeiictBusi /loroBopa

8.1. Hacrosimas Odepra cunTaercst 3aKIIIOYSHHBIM ¢ AaThl aknenTta Kimenrom Hacrosmeit OdepT
U JICHCTBYET JJO MOMEHTA €ro PacCTOP>KEHHsI B COOTBETCTBUU C YCIOBUAMHU HacTosieit OdepTsl.

8.2. bank wmoxer pacToprHyTh JloroBOp B OJHOCTOPOHHEM TIOPSJAKE C OO0s3aTCIBHBIM
yBenomienneM Knmenra 3a 30 gHel 10 3aKkpbITHs cueTa B CiaydyasX IMPEIyCMOTEPHHBIX B IYHKTE
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4.2.8 nacrosmeit Odeptsl.
8.3. Kiment moxxetr pactoprayth JloroBop B ciaydae HECOIJIacHs ¢ U3MEHEHHSIMH, BHOCHUMBIMU
bankoM, 10 naThl BCTYIUIEHHMS] TaKMX M3MEHEHMM B CHIly, YTEM MOJAa4d COOTBETCTBYIOIIETO
3asgBJICHNS B baHKk.

9. 3ak/II09YHTE/IbHBIE MOJI0KEHUS

9.1. Axuentys Hacrosmyto Odepry, KimeHnt mnoarBepkgaer, 4Tro JJ0 MOMEHTa aKIIenTa
03HAKOMUJICA ¢ yciaoBusiMH HacTosimend OdepTsl, co Bcemu nmpuiokenusmu k Odepte, Tapudamu u
[IpaBunamu banka, UucTtpykuusamu no moib3oBanuio yciayramu 3AO0 «OxoUcnamukbank», a
take [lomurukoit koHpuaennmuanbHOocTH 3A0 «OkoMcnamukbaHky, pa3MENICHHBIMH Ha CailTe
bankahttps://eib.kg/static/documents.html, Beipakaer cBoe mosHOE ¥ O0E30rOBOPOYHOE COTJIACHE C
UX YCIOBUSMU W IPUHHUMaeT Ha celsi 00s3aTeNbCTBO CAMOCTOSATEIBHO OTCIIEKHBATH M3MEHEHUS
yKa3aHHBIX JOKYMEHTOB, BKIJItouasi ycioBHsi Hactosuied O¢epTel, cO BCEMH MNPHIOKEHUSIMH K
Odepre u Tapudsr banka.
9.2. Akuentys Hacrosimyto Odepry, KimeHT moarBep:kmaeT, 4To MONydni(a) pa3bsCHEHHUS U
MOHMMAET CTaTyC CUCTEMBbI 3aIUThI BKJIA/I0B, B YaCTHOCTHU:
9.2.1. Ilpym HACTYIUICHWH TapaHTUHHOTO CiIydas B COOTBETCTBMH C 3akOHOM KBIprbI3cKoii
PecniyOnuku “O 3amuTe 0aHKOBCKHX BKJIAJ0B (JIETIO3UTOB)” KaXKAOMY BKJIAYMKY BBIILIAYUBACTCS
komneHcanus He 6osee 1 000 000 (oguH MuiioH) coM 00 THIBIH B COBOKYITHOCTH;
9.22. B cnyyae HAaCTyIUIEHUS TapaHTHMHOTO clydyas B OTHOIIEHUM HECKOJbKUX OaHKOB-
YY4aCTHUKOB, MUKPO(HHAHCOBBIX KOMITAHUI-Y4aCTHHKOB, KHJIMIIHO-COEpEraTeIbHbIX KPEIUTHBIX
KOMIIaHUI-y4aCTHUKOB, B KOTOPBIX BKJIQJYUK UMEET ACTO3UT, Y BKIATYHKA €CTh MPABO MOTYyYUTh
KOMIICHCAIIMIO B KaXXJOM OaHKe, MHKPO(PHUHAHCOBOH KOMIIAHUHM W IKHIIHIIHO-COeperaTesbHON
KPEAUTHON KOMIIAHUU OTJIEIBHO;
9.2.3. ArentctBo Mo 3amute Neno3uToB Keipreisckoit PecryOnmkm obecnieunBaeT JesiTeIbHOCTD
CUCTEMBI 3alIUThI 1eno3uToB B Kbipreisckoil Pecriybnuke u ynpasiser aktuBamu DoHIA 3alTUTHI
JICTIO3UTOB, BBIIIJIAYMBAET BKJIAJAUYUKAM CYMMbI JE€IO3UTOB U MPOLIEHTOB 110 HUM IPU HACTYIUIEHUU
rapaHTUHHOro ciy4as B COOTBeTCTBUHM ¢ 3akoHOM Keipreisckoil PecnyOmuku “O  3amure
0aHKOBCKHUX BKJIAJIOB (JI€MIO3UTOB);
9.2.4. ®unaHCOBBIM OOECIEYECHHEM CHCTEMBl 3alllUThl JEMO3UTOB sABIseTcs MOHI 3alUTHI
JIETIO3UTOB, YIpaBisieMblii AT€HTCTBOM M0 3aluTe Aeno3uToB Keiprezckoit Peciyonuku;
9.2.5. JlomonHUTENbHYI0 WH(QOPMALMIO O CUCTEME 3allUThl JEMO3UTOB MOXKHO IOJYYUTh B
ArentctBe mo 3amure Aeno3utoB Keipreisckorr PecnyOnuku mo angpecy: r. bumkek, yi.
Mockosckast 190 Konraktabie manubie: Tei: (0312) 456-456, 455-527. DiekTpoHHAs MouTa:
deposit@deposit.kg Odurnanpusiii cait: Www.deposit.kg
9.3. CTopoHBI NMPHU3HAIOT BCE OMNEPAIH, COBEPIIEHHBIE C UCIOIb30BAHUEM KapThl, KaK ONepaluy,
ocyiiecTBiaeHHbIe KimneHToM.
9.4. B ciiyuae BO3HMKHOBEHHUsI Mex]ly CTOpoHaMH CHOPOB IO BompocaMm ucnoiHeHus Jlorosopa,
CTOpOHBI IPUMYT BCE MEPHI 110 Pa3pELICHHUIO X IIyTEM IIEPErOBOPOB MEXKAY COOOI.
9.5. B cityuae HEBO3MOXKHOCTH pa3pelleHus CIIOPOB MyTeM MeperoBopoB, CTOPOHBI pa3peaoT ux
B CyJ1IeOHOM MOpsJIKE, B COOTBETCTBUH € 3aKOHOAATeNbCcTBOM Kbipreizckoit Pecniyonuku.
9.6. Ilpm BO3HUKHOBEHHMH OTHOIIEHHWH Mexay bankom u KimeHToM He NpeayCMOTPEHHBIX
HoroBopoM, CTOpOHBI PYKOBOJCTBYIOTCS JEUCTBYIOIIUM 3aKOHOJIATENbCTBOM KBIPIrbI3CKOM
PecnyGnuku.
9.7. Odepra u Bce MpHIIOKEHHUSI K HEW pa3MemaloTcsl M JACUCTBYIOT B DIIEKTPOHHOH (opme, B
Clly4ae  pacxXOXIE€HUH  IpHUMEHseTcd  pelakius, pasMelleHHas Ha  caiite  banka
https://eib.kg/static/documents.html u geficTByro1ast Ha TEKyIMA MOMEHT.
9.8. Ilpm HacTyIUIGHWM TapaHTHMHOTO Ciydas, B COOTBETCTBUU C 3akoHOM KbIpreI3ckoit
Pecniyomuku "O 3amute 0aHKOBCKHUX BKJIQIOB(IETO3UTOB)", ATEHTCTBOM IO 3aIIUTE JECTIO3UTOB
Keipreizckoit PecriyOnuku rapantupyeTcst KOMIEHCAMOHHAS BBIIUIATA B MOPSJIKE, pa3Mepax M Ha
YCIIOBUSIX, IPEAYCMOTPEHHBIX 3aKOHOM.

He nmoxnexaT koMmneHcau B COOTBETCTBUU C TPEOOBaHUSAMH 3aKOHA CIEIYIOLIUE JEeTO3UThI
bu3NYECKUX UL U UHIUBUAYATbHBIX MPEIIpUHUMATENCH:
1) 1eno3uThl CBA3aHHBIX ¢ OAHKOM JIHII,
2) [eno3uThl JHI, KOTOpble Ha MPOTSHKEHUH IMOCIEOHUX 3 JIeT SBISJIMCh WHOCTPAHHBIMU
KOHCYJIFTAaHTaMU HJIM BHELITHUMHU ayJUTOpaMu OaHKa;
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3) AEeNO3UTHI UL, pa3MELICHHBIE 110 TOPYUYEHUIO (JOBEPEHHOCTH) FOPUINYECKOIO JINIIA;

4) neno3uThl, B OTHOILIEHUU KOTOPBIX UMEIOTCSI OTpaHNYEHHUS WM HAJIOKEH apecT B COOTBETCTBUHU C
3akoHamu Keipreizckoit Pecriy6nnku;

5) neno3uthl B ¢uiaHanax OaHKa-pe3WJICHTA, HAXOAAIMXCS 3a mpeaenamMu  KbIprbI3cKoi
PecniyGnuku.

9.9. Bce npunokenust k Hacrosimedn OdepTe SBISIOTCS €ro HeOTheMJIEMOW 4acThio JloroBopa u
pa3melieHbl Ha caiite banka https://eib.kg/static/documents.html.

9.10. baHk 00s3yeTCsl Ha TOCTOSTHHOM OCHOBE MH(GOPMHUPOBaTh KIIMEHTOB O NEUCTBYIOIIMX CXEMax
MOIIIEHHUYECTBA M CHOCO0aX 3alUThl MyTEM pa3MEIIEHUS COOTBETCTBYIOIIMX MAaTEPUAIOB Ha
opunuansHoM caiite banka: https://eib.kg/static/documents.html, a takske mocpeactBom SMS,
push-yBenomieHni 1 nHGOPMAIIMOHHBIX CTCH/IOB B OT/ACICHHUIX baHka.

9.11. Aknenrys Hactosmyto Odepty, KimeHT moaTBep)kmaer, 4TO O3HAKOMIJIEH C OCHOBHBIMHU
CXeMaMH MOIICHHWYeCTBAa (BUIMMUHT, QumuHT, SIM-CBONIUHT, CKUMMHUHT, COI[HAJIbHAS
WHXKEHEepHs1), MoHuMaeT, uyTto bank Hukorma He 3ampammuBaer [IMH-kon, OTP-koger, CVV2 u
KOZIOBOE CJIOBO 1O Telie(hoHy, SJEKTPOHHOH IMOYTe WM B MECCEHIKepaxX, M MPUHUMAeT Ha ceds
0053aTeNbCTBO COOMI0IATh MpaBuiia OE30MaCHOTO UCIIOIb30BAHMS KapThl U CU€Ta, YCTAaHOBJICHHbIE
Hacrosiieit Odeptoii u [Ipunoxxenuem Ne 5 k Helt.

bank:

3A0 «IxoUcaamukbank»
720005, Keipreizckas PecnyOinka,
r. bumkek, nep. ['eonornueckuii 17
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Hpuiaoxenne Nel k Ilyoauunoi

Odepre na 3akmouenue lorosopa «Kapm»
(0aHKOBCKOI0 cueTra a0

BOCTpeOOBaHMS (PU3NYECKOTO JINIA)

corJjiacusi Cy0beKTa NnepCcoHAJbHBIX JAHHBIX HA cOOP U 00PaldOTKY €ro nepcoHaJIbHbIX

JTAHHBIX
A,
[TNUH, npucBoennsiit B Keipreizckoit Pecniyommke:
Hoxyment, ynocrosepsitomiuii inuynocts: [TACITOPT 'PAXKIAHUHA KBIPT'BI3CTAHA, KG ID

MKK oT ;

Anpec (hakTHUECKOTO MPOKUBAHHUS:

Anipec mecTa IpOIHCKU:
KonTakTHblii Te1edoH:
nato cornacue 3A0 “OKOUCIIAMUKBAHK»

[] Ha 00pabOTKy MOMX MEpPCOHAJIbHBIX JAHHBIX (COOp, 3amUCh, XpaHEHHWE, aKTyaiusanus (OOHOBIEHHE,
U3MEHEHHUE), TPYIIIUPOBKA IEPCOHATIbHBIX JIAHHBIX);

[J Ha nepcaadyy Moux HEpPpCOHAJIBHBIX AAHHBIX TPCTbHUM JIMIlaM B COOTBETCTBUH C 3aKoHOM KI:IprI3CKOI>i
PecniyOnuku «O0 uHpOpMAUU MEPCOHANBFHOTO XapaKTepa» W WHBIMU HOPMATHUBHBIMH IPABOBBIMH aKTaMHU B
cdepe nahopMaUK IEPCOHATHHOTO XapakTepa, B ToM uucie B 3A0 MexoOankoBckuii [Iporneccunarossiii LleHTp;

] Ha mepegadyy MOMX IEPCOHAIBHBIX AAHHBIX KPEIUTHBIM OIOPO B COOTBETCTBUH C 3aKOHOM KBIprbI3cKOi
PecniyOmku «O6 obmeHe kpenuTHOM MHOpMaImein» As mnocieayomeid oopadoTku (cOopa, 3amiCH, XpaHEHHUS,
aKTyanu3auuu (0OOHOBIIEHUS, U3MEHEHMS] ), TPYNIUPOBKU NEPCOHABHBIX JAHHBIX).

B COOTBCTCTBUU CO CJ'IC)IyIOHII/IM nepequM HepCOHaJ'II)HBIX JAHHBIX U CBCACHUAMU 06 X U3MCHCHUU:. TUII
HauuoHanbHOro nacnopra, [IMH, ®UO, gata poxaeHusi, HOMEp TOKYMEHTa, HAUMEHOBAaHUE OpraHa, BbIIABILETO
JOKYMEHT U €ro KOJ, JaTa BbIAaud, CPOK ACHCTBHUSA, MOJ, MU(PPOBOE H300pa)KEHUE JIMIA, MECTO >KUTEIhCTBA,
ceMelHOe TOJIOKEHHUE.

CO6op, 06paboTka MepcOHaIbHBIX JaHHBIX OCYIIECTBISETCS UCKIIOUUTEIBHO B IENIAX MOTy4eHHs] 0aHKOBCKHX
YCIIYT.
Hacrosimee cornmacue naercs A0 MCTEUEHHsI CPOKOB XPAHEHMS MEPCOHAIbHBIX JAHHBIX WM JIOKYMEHTOB,

COJZIEpIKAIIHX, BBIICYKAa3aHHBIE CBEICHHS, ONPEICIIEMBIX B COOTBETCTBUU C 3aKOHOJATEIHCTBOM KBIPTBI3CKOM
Pecny6nuku.

Cornacue Ha 00pabOTKYy MEPCOHATBHBIX JaHHBIX MOXET OBITh OTO3BAHO CYOBEKTOM Ha OCHOBAaHUH
MMCbMEHHOTO 3asBJIEHUS B MpPOU3BOJBHOM ¢opMe. B ciydae oT13bpIBa Hacrosimiero corjiacus, oOpaboTka
NEPCOHAIBHBIX JTAHHBIX IMOJHOCTHIO MM YaCTHYHO MOXET OBITh MPOJIOKEHAa B COOTBETCTBUU CO CTAaThsAMU 5 U 15
3akona Keipreizckoit Pecniyonmku «O0 nHbOpMAaIy IEPCOHATLHOTO XapaKTepay.

CyOBeKT Mo MMCbMEHHOMY 3alpoCy UMEET MPpaBO Ha TMoJIydeHne WH(opmaiuu, kacaromencs 00padboTku ero
MEePCOHANBHBIX JaHHBIX (B cooTBeTrcTBUU co cT.10 3akona Keipresckoit Pecnybnmuku «O06 wuHboOpManuu
MIEPCOHAIBHOTO XapaKTepay).

S monTBeprk a0, YTO O3HAKOMJIEH (a) ¢ monoxeHussMu 3akoHa Keipreizckoit PecniyOmuku «O6 nHpopmanuu
NEPCOHATBHOTO XapakTepa», IlopsakoM moiydeHus coryiacus cyObeKTa MEpCOHAJIbHBIX IaHHBIX Ha cOop M
00paboTKy €ro nepcoHabHBIX JaHHBIX, HOPAAKOM U (OPMOI YBEIOMIIEHUSI CYOBEKTOB MEPCOHANBHBIX JaHHBIX O
repeaye MX IEePCOHANBbHBIX JAHHBIX TPETbEM CTOPOHE, YTBEP)KJIEHHBIM IoOcTaHOBiIeHUEM IIpaBurenscTBa
Koipreisckoit Peciyonuku ot 21 Hosi6ps 2017 roga Ne 759.

IIpaBa 1 00s13aHHOCTH B OOJIACTH 3aLUTHI IEPCOHATBHBIX TAHHBIX MHE Pa3bsICHEHBI.

Mara: 2026 T
(aucmo, MecsiIl, Toj) d.1.0. ITonnuce
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Hpuiaoxenne Ne2 k Ilyoauunoi

Odepre na 3akmouenue lorosopa «Kapm»
(0aHKOBCKOI0 cueTra a0

BOCTpeOOBaHMS (PU3NYECKOTO JINIA)

Keke kakTbiH 0aHKTBHIK TeilJ160T60 APBI3/AHKETACBI Ne (kapaapabiH HomepH)
3ASBJIEHUE/AHKETA nHa 6ankoBckoe oOciyxuBanue pusndeckoro jmima Ne (Homep KITUeHTa)

Bbamranksl
IlepBuynasn

[]

KaHbIpTHUITAH
OoOHoBJIeHHAS

HI[CHTI/I(I)I/IKEIIII/IH.J'IBIK MaaJbIMaTTap / I/II[eHTI/I(l)I/IKaIH/IOHHBIe CBCICHUSA

damMuanschbl, aThbl, aTaCBIHBIH aThI /DamMuins,
HMSsl, 0TYECTBO

TyyJiran KyHy ’kaHa ;kepH (10KyMeHTTe
00JITOH/10)

/laTa 1 MecTO poxaeHHus (IPH HAJIMYHNHU B
JOKYMEHTe)

Kpimabicel / I1oa

Yayry (nokymMeHTTE 00JITOHI0)
/HaumoHaIbHOCTD (IIPM HAJTMYHUH B IOKYMEHTE)

WNKH (pe3unent yuyH) / IIMH (nuis1 pe3ugenTa)

Pesugentruk crarycy / Craryc pe3uaeHrcraa

Kapaunapirel / I'paxiaancTrBo

O31YIrYH TACTHIKTAraH JOKYMEHT /
JlOKyMEHT, y10CcTOBepSIIOLIHUIi JUYHOCTh

Yer 0JIKOIYK KapPaHAbIH e KAPAHABITBI KOK
agamabiH - KP  Typyyra (kamaranra) ykKyryH
TACTBIKTATaH JOKYMEHT

/1okymeHT, NOATBEPKAAKO NI npaso
HHOCTPAHHOIO TIpPXKIAHMHA WM Juna  0e3
rpakIaHCTBa Ha mpeObiBaHue (NPOXKHUBAHHME) B
KP

Karranaran napern / Agpec perucrpanuu

YbIHBITBI JKalIarad (TypraH) »KepuHUH gaperu /
Axpec mecTa GaKTHUECKOr0 NPOKUBAHUS

Yii-Oyseyk adanbl (kapaapablH alTYyCyH/IA Ke
A0KyMeHTTe 001roHa0) / CemeiiHOe MOJI0KEHNE
(Co CJIOB KJIMEHTA WM NPH HAJIMYUH B
JAOKYMEHTE)

HNmrereH xepu kaHa KecuOu (KapaapablH
aiityycyHnaa) /
MecTo padoThl U PO/ 3aHATHS (CO CJI0B KJIHEHTA)

baitianbim TesedoH, ¢paxke HoMepJiepH,
JIEKTPOHAYK NouTa aaperu (0oarouao) /Homepa
KOHTAKTHBIX TeJIe()OHOB, (paKkcoB, aapec
3JIEKTPOHHOI MOYTHI (IPY HAJTUYUM)

N npoduiin :xeHyHae maaabiMat / CBeieHHs 0 1eJ10BOM npoguie

Cu3 koomayk kbi3Mar agamsl (KKA) 6oayn
caHaJacpi30b1? / SIBJsieTeCH JIN BbI
nyOJUYHBIM J0JKHOCTHBIM JiuoMm (I11J1)?

Ooba //la
Dzepoe cuzoun rncoodynys Qooa 6o1co, KKA
ankemacwvln moamypyy Kepek./ Eciu saw

omeem ,Ha, H806x00uﬂ/l0 3anojiHums anKkemy
I

(- 1 Kok /Hert
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Cusae 3centu TeCKo6 00I0OHYA bIrapbIM
YKYKTYY HIIEHUMIYY agamaap 6aponi? /
HNmeroTcst 1M y Bac ynoJIJHOMOYeHHbIE
JA0BEpPeHHbIE JINLA 10 PACTIOPSAKEHUIO
cyeTromM?

Oo6a /la [ - Kok
/HeTt

Deepoe cuzoun coooynys Qoba 6oaco,
umwenumoyy (otiicapvlm yYKyKmyy) aoamovin
AHKemacvsln moamypyy Kepexk (ap oOupune
o3ynue) /Eciu saw omeem [la, Heobx00umo
3anoIHums aunkemy 008epeHH020
(ynoinomouenno2o) — auya — (Ha  Kaxicoo2o
0mMOebHO).

Cu3 6eHeduHapABIK 33¢H 60y
caHajachI30b1? /

SBasierech Jin Bbl OeHepuUMapHBIM
BJajgeabnem?

OobGa/la [ - Kok
/Het

Deepoe cuzoun scoobynys Kok boico,
beHehuyuapOvik 39CUHUH AHKEMACLIH
monmypyy Kepex (ap ouputre 63yH4o)

Ecnu saw omeem Hem, neobxooumo
3anoaHums aukemy 6eHepuYUaApHo2o e1adenvya
(Ha Ka2#c0020 OMOENbHO)

BaHk MeHeH Wi MaMuJIeJIepAMH MaKCAThI
skaHa 00sKkonyy MyHesy / Lleab n
npeanoJjaraeMblii XapaKkrep AeJ10BbIX
oTHOLIeHHMH ¢ BankoMm

Komqua MaaJgbIMATTaPp /,)_IOHOJIHI/ITCJILHI)IC CBCICHUSA

AKYa KapakaTTapPbIHBIH KeJHI YbITbIIIbI /
IIponcxoxkaeHne JeHeKHBIX CPEACTB

Jeepoe — bawika manoanca (ko1 menen
kepcomyny3)/ Eciu eviopano - I[Ipouee (ykazamo
8DYYHYI0)

Com IKBHBAJICHTHH/ACTH aKua
KapakaTTapblHbIH  OMp aili  HYHUHIe
00JI2K0JITYY JKYTYPTYJTYLLY /
IIpennonaraemsbiii  00opoT JAEHEeKHbIX
CPEJCTB 32 MeCAll B COMOBOM 3KBHBAJICHTE

COM

Cu3auH 4yeT 0J1IK6 OaHKTApbIH/AA
cenTepuHu3 6apobI?

Hmeete Jin BbI cueTa B 3apy0esKHBIX
O0ankax?

Kok /Her [ — Oob6a/]la
1. Oaxke / Cmpana
2. Anoa rcen auvlican uem 61K0002y OAHKMbIH
amanvluiol.
/ Haumenosanue 6anxa 3a pybesxcom, 8
KOMOPOM OMKPbIN CUem.
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Cusnaun Amepuka Kommo HItarrapsina kangaiiasip OMp KaTbIIbIHBI3 0ap0bl?

*AKIIlza kapama kamoiit mMOMOHOO2Y Kpumepuiliepour Oupunun 00ayuiyn ounoupem:

1. AKII kapaHabITbl, aHBIH HYHHAE CATBIKTBIK MakcaTTap YuyH (AKIlaa kaman typyy
ykyry 6ap agamaap, GREEN CARD kapmoouy, ycryaery :kblibl 31 KYHAOH albIK Ke
aAKbIPKbI 3 Kb HYUH/E KAJNbICbIHAH 183 KyHaeH ambik AKIIxa 60.1ron);

2. AKII tyyaran sxxepudu?;

3. AKIIIaa kaTTajraf ke y4ypaarsbl ;Kaliarad japeru, aHbIH HYUH/Ie A00HEHTTHK KAIIUTH
6ap (POST OFFICE BOX)?;

4. AKllIna resedgon Homepu 6ap (Yi, xxkymym/pakc, MOOHITHK)?;

5. Cuzpun AKII aiimarsinga MYJIKTYK aKTHB/AepHHN3/0u3HecHHU3 0apob1?;

6. Cu3 AKII aiiMarpiHaa KOMMePUUSUIBIK I ;KYPrY3YY/16H naiijga ajacbi3obi?;

7. Cu3 AKIIHbIH kaajaran OaHKbIHAA AaYbLITaH 3JCeNKe aK4a KapamaTTapbiH
yerepecusoun?;

8. Cu3z AKII aiimarpiHAa :KamiaraH »KeKe aJaMra HIIeHMM KaT/KoJ TaMra YKYIYH
OepreHcu3ou?;

9. Cu3zne «Depyy Y4YH» 2Ke «Tajam KbLIyyra 4YelHH» CTaTycy MeHeH 3cen 0O0HYA
KOpPPEeCNOHAEHIUA AJIyy YUYH Japek 0apobi?;

10. AKIIHbIH canbIk Te069yCcyHYH :Keke HOMepHu 0apoOnl (I TIN): commanapix
KaMcbI31aHabIpyy HoMepH (SSN) kaHa um Gepyy4yyHYH MACHTH(PHUKALMSAIBIK HOMEPH
(EIN)?

[ Kok [ 0002

Dzepoe Kpumepuiiniepoun xcok oOezeHoe OupooHe cuzouHn xHcoooyHys Qooba oonco, FATCA
00I0OHUa aHKema moImypyHy3

Nmeete jiu BbI Kakoe-1100 oTHomeHnne Kk CoenunennbiM llITatam Amepuku?

*Omnowenue K CIIIA o3nauaem nanuuue o0OHO2O U3 (,‘.7(’()_1r‘l()Ll‘llle Kpumepuees.

1. I'paxknancrBo CILA, B TOM 4YHcJIe i1 HAJIOTOBBIX Hejeil (JIMIa ¢ BUAOM HA KHUTEJIbCTBO
B CHIA, nepxkatenb GREEN CARD, npeoniBanu B CIIIA B Teuenue 6osiee 31 aHsi B
TeKyIIeM roay wiun 0oJsee 183 qHeil B COBOKYIIHOCTH B Te4eHHeE 3-X MOCJIEAHMUX JIeT);
Mecto poxnenust CLHLIA?;

3. UMeeTe perucTpanMoHHbIi WaM Tekywmuii aapec mnpoxxkuBanusi B CIIA, Bkiaiouas
adonenTckuii ssmuk (POST OFFICE BOX)?;

4. Nmeete Tes1e)oOHHBII HOMep (AO0MAaLIHMIA, padounii/pakc, MoouabHBII) B CIITA?;

. AMeeTe Jin BbI HMYlIleCTBEHHbIE AKTUBbI/OM3Hec HA TeppuTopun CIIIA?;

. Hoayuyaere M BbI NPUOBLIL OT OCYLIECTBJIEHHS KOMMEpPYeCKOH /IesiTeJIbHOCTH Ha

Teppuropuu CIIA?;

7. Bynere Jin Bbl NepeuncIATh /IeHeKHbIe CPeACTBAa HA cueTa OTKPbIThbIe B JIIOO0OM OaHke
CIIA?;

8. IlpexocTaBasiii  JIM  Bbl  /J0BEPEHHOCTH/NMPABO moaAmMUcH  puU3MYeCKOMY  JIMILY,
npoxxusawuemy Ha Tteppuropun CIITA?;

9. EcTb JIM y Bac ajpec IJsl MOJy4eHUS] KOPPECHOHIEHIIMH MO CYETy CO CTATyCOM «IJIf
nepeaavyn» UJIH «10 BOCTPeOOBaHUI»?;

10. HNmeercsi MHIMBUAYAJIbHBII HoMep Hajoromiareabmuka CIHIA (ITIN):
HOMep counaibHOro crpaxoBanusi (SSN) n uageHTH(UKANMOHHBIH HOMep padoToaaTesis
(EIN)?

[0 Her [ HMa  Ecau éaw omsem [la, xoms 66l K 00HOMY U3 Kpumepues, 3anoiHume

anxemy no FATCA

no

o o1

Myny menen, Men, memoeHoo Ko KouzoH, yuiya Ankemaoa KOpPCOmMyi2oH MAaaabMaAmMmapobii
MONYKMY2YH Hcana myypanvicbln vipacmaim. Teiinoo wapmmapsl Maza mywlyRyKmyy, Koel3aman KOpPComyyzo
mapugpmep ncana bankmoin Komuccuanvlk colil aKvl uYeHoepu MeHeH MaKyamyn. Ywiyn Aunkemaoa
Kopcomynzon maanpimammaposl 0apoOblK — 0320pMyyaAep mMyypauiyy MaansimMammel 0apoo  0epyy2e
Munoemmenem, OULOHOO0U I1e MbIHOAL MAATLIMAMMApPObl KAMMbIZAH 0OKYMEHMMEPOUH KOUYPMOCYH Oepyy2o
Munoemmenem.

2008-scotnovin  14-anpenundecu  Ne58  «Kexe - mynezooecy maanvimam  sconynoo»  Koipewvis
Pecnyonukacoinvin  Molil3amblHblH  MAIARMAPLIHA  bLAAUBLIK, MEPPOPUCHIMUK UUWIMU KAPHCHLLI0020 HCAHA
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KbLIMBIUUMYY Kupeuienepou Je2andamimaulpyyea (U3uH Hcauwivlpyyza) Kapuivl apakemmeHyy YOupocyHOoy
Kuvipeviz PecnydaukacovlHolh Mbli3amMOapblHblH MATARMAPLIH AMKAPYY MAKCAMbIHOA 0apOblK MEHUH MceKe
MAAIBIMAMMAPLIMObL YO2YTIMYY2ad HCAHA ULIMEN YbI2YY2a MAKYA0y2yMOy bepem.

«IxoHUcnamuxkbank» /KAKoa menun amanammapoiMOblH 0OYULYy HCAHA MEH AN2AH KAPHCLLI00 (AHbIH
UYUHOE UNOMEKANbIK) HCOHYHOO maanvimammapovl Kuipeviz Pecnyonukacvlnvlh Mulil3amMOapblHa  blIAUBIK
KOMNEemeHmmyy MamjiaeKemmuK opeanoapea depyyze maxkyioyzymoy ounoupem.

Kexe maanvimammapowt wozynmyy, uwimen 4vi2yy 0aHKmMbIK Kbl3MaAm KOPCOMYYa0pOy anyy MaKcamuvlHoa
2aua yeypeyzynem.

Apvizoa kKepcemyncen menepon Homepu Hcana 3IeKmMpoHOyK oapek Oownua banxk mapaodvinan
HCOHOMYIZOH ap KaHOAUl Kammap, Ounoupyynep xHcana 0auika mMaaibiMO000 MEH Mmapanman aiblHObl Oen
Jcenmenem.

Hacmosiwum A, nuswcenoonucaswutics, noomeepiicoaro noiHomy u 0OCHMOBEPHOCHb OAHHBIX, YKA3AHHLIX 6
Hacmoswell Ankeme. Ycnosus o0Ocuyscusanus MHe NOHAMHUbGIL, ¢ MAPUGaAMU HA YCIYeU U CIMABKAMU KOMUCCUOHHBIX
so3nazcpaxcoenuti banxa coenacen(a). O6:a3y10CL He3aMeONUMENbHO NPeOOCmAsuUms uHpopmayuro 0060 6cex
UBMEHEHUAX OAHHbIX, VKA3AHHbIX 8 Hacmoswelu Ankeme, a maxdice 0043Y10CL NPedoCmasums KOnUuu OOKYMEHMO8,
cooepoicawyue maxue c8e0eHus.

B coomeemcmeuu ¢ mpebosanusmu 3axona Keipevizckou Pecnyonuku «06 unghopmayuu nepconanbHoco
xapaxmepay om 14 anpensn 2008 cooa Ne58, oaro coenacue na coop u 06pabomxy cex Moux NEPCOHANbHLIX OAHHBIX
8 Yensix BblNONHeHUus: mpebosanull 3akoHooamenscmea Kuipevizckoii Pecnyonuxku 6 cgepe npomugooeticmeust
Gunancuposanuio meppopucmuieckol 0esimeaIbHOCmu U 1e2aiu3ayuu (OMmmul8anuio) NPecmynHvlx 00X0008.

Buipaoicaro ceoe coenacue Ha npedocmasienue C8eO0CHUll 0 HAMUYMUU MOUX GKAAO08 U NOAYYEHHO2O MHOU
Gunancuposanus (6 mom uucie unomeunozo) ¢ 340 «OxoUcramuxbanky KomnemeHmuviM 20CYOaPCMEEHHbIM
opeanam 6 coomeemcmeuu ¢ 3aKkoHooamenvcmeom Kvipevizckou Pecnyonuxu.

Cbop, obpabomka nepcoHaANbHBIX OAHHBIX OCYWECMEIIAEMC S UCKTIOYUMENbHO 8 Yeasix NOIYyYeHUs: OAHKOBCKUX
yenye.

Jrobvle nucbma, ygeodomieHuss u uHoe uHGopmuposanue co cmopouvl bBanka no ykasamnomy 6 3aseieHuu
meneg)OHHOMY HOMePY U INEKMPOHHOMY adpecy 0YOym CUumamsCsi MHOW0 NOJLYYeHHbLMU.

«_» 20 orcvnvr/200a

kapoapovin @.A.A. / ©.H1.O. kiuenma Kony |
onuco
bankmuin 6encunepu /Ommemxu banka

Kapoap - yceke ycakmoln ankemacwina kapama:
K anxeme xnuenma - gpuzuueckozo nuya:

« » 20 -yc. my3ynzen / cocmagientou

By aHkeraga Oepuired MaajabIMaTTapAbl MaajibIMaTTap 023aChbIHA KMPITU3IeH KYH

00.00.0000-2x.

JlaTa 3aHeceHus CBeICHUH, M3JI0’)KEHHBIX B JaHHOU aHkeTe, B 06a3y manHbix 00.00.0000r.
00.00.0000-o1c. kapaTa TH3Me GOIOHYA KapAapabl — KeKe KaAKThl TeKIIepPYY: 0ap/ xok
IIpoBepka kiueHTa — pusnyeckoro Juua mo nepeyasam Ha 00.00.00002.: 3Ha4uTcs/

HEC 3HAYUTCH

Canknnsaiablk / CAHKIIMOHHEIE

AJjlapra kapaTa KbUIMBIIITYY KHpelleJepau Jerajaamrbipyyra (M3uH
JKAMIBIPYYra) KATBIIKAHABITBI TYYpalyy MaajabiMaTrTap 0ap axamaap,
TONTOP *KaHA yIOM/ap.

Jlun, rpynn ¥ opraHu3anuii, B OTHOLIEHUH KOTOPBHIX HMEKTCS CBeAeHUs 00
UX YYACTHH B Jieraju3anum (0TMbIBAHMHU) MPECTYMHBIX 10X0/10B.
Kbrimbimryy KHpeluejaepIu JIeraJIn3alusI00Hy (apangoony),
TEPPOPHUCTTHK 3Ke IKCTPEMHUCTTUK MINTH KY30T0 alllbIPraHAbITbl, OLIOHI0M
3jie 0yJ1 MIUTH KapKbLJIATAHABITHI YUYH K432 MOOHOTYH 6TOIOH aJaMaapra
/JInu, OTOBIBIIMX HAKA3aHUE 32 OCYLIECTBJIEHHE JIerajJan3anuu (0OTMbIBAHUA)

NPEeCTYNHbIX  J10X00B, TEPPOPMCTHYECKON MM IKCTPEMHCTCKOM
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JAeSITeJIbHOCTH, 2 TAK:Ke 32 (PMHAHCHPOBAHHE JAHHOM JAeATeIbHOCTH.
Tobokennuk Hara To0okeaauK 1eHr3JIMH AQuCTHH Bepuguxarop
JIEHII3JIUH 022100 0aaJI00HYH HerusaemMecu. | Ko.ry/ JIYH KOJIy /
/OneHKa ypOBHA Hoamucn IMoanuce
pucka Ob6ocHOBaHME OLIEHKH CIenraJanucTa Bepudukaropa
YPOBHSI PUCKA
00.00.000
0
HNpenTnduxanus AIMCTHH KOJIYy
Kyprysyany 00.00.0000 /
/AnenTupuKanus IHoanuce
IIpoBenena CIEeIHAJIHNCTA
Bepudukanusiinoo Bepudukarop
KYprysyany/ 00.00.0000 JAYH KOJIy /
Bepudukanus INoanuck
ITpoBenena Bepudukarop
a

Kapoapowvin — ceke ryncakmolH aHKema MadaaiblMammapvli HCAHLIPMYY HCOHYHOO maanvimam: (Uuimenun
YbIKKAH aHKemaoa moJmypy/iam,)

| Ceedenusi 06 0OHOBIEHUAX AHKEMHBIX OAHHBIX KIUEHMA — QU3U4ecKo20 Iuya. (3anoaHsemcs 6 ompabomantol
aHKeme)

AHKeTaZarnl AHKeTagarsl MaajbIMaTTapAbl AIUCTHH Bepuduxaropayn
MaaJbIMaTTap JKaHBIPTYY cededu / [Ipuunna KOJIy koay / Ioamuck
JKAaHBIPTHUITAH KYH | OOHOBJIEHHSI AaHKETHBIX JAHHBIX /Moanuch Bepudukaropa
/llata 0oOHOBJIEHUA CrennaJanucTa

CBeIeHHI B aHKeTe
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Hpuiaoxenne Ne3 k Ilyoauunoi

Odepre na 3akaouenue lorosopa «Kapm»
(0aHKOBCKOI0 cueTra a0

BOCTpeOOBaHMS (PU3NYECKOTO JINIA)

3A0 «9rxoHcnamukbank»

(®.1.0.)

3aaBJjeHHe

[Ipoury Bac oTKpbITh 1€MO3UTHBIN cueT 10 BocTpeboBanus Kapn

JIoroBOp IPOIITy 3aKJIIOUHTE CO MHO# Ha pycckoM s3bike[ ] Ha KbIpreisckom s3pike [

Bammrora: KGS
Ha uwms:

[TactiopTHBIE TaHHBIE:

Anpec:

(ITOAITNCH) «_» 202__r

KAK «DxoUcnamukbank

(P.A.A)

ApbI13

CusneH kapakaTTapblH TapTyy cyparl JIeno3UuTH auyyra cypaHam Kapng

Kenumumman keip3s13 [ Opyc ] Ty3yyHYy cypanam
TWIAH]E TUJINHE

Bamora: KGS

AHBIHAThIHA

[TacniopTTyK MaaneIMaTTap:

Anpecu:
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«_ » 202_ x

(xouty)
IIpuiaoxenne Ne4 x Ilyoamunoi
Odepre na 3akiawvenue Jorosopa «Kapm»
(0aHKOBCKOIO cyeTa /10
BOCTpPeOOBaHNS (PM3NYECKOTO JINIA)
3ASIBKA Ne_
HA BBINYCK 0AHKOBCKOM KapThbl JJIKApPT
Komy:
Konus:
Or:
Tema: OTHOCHUTEIBHO BBITYCKa OAaHKOBCKOM KapThl DJKapT
Hara: . 20
Ne | ®UO Koa- Hara Hosxnoctb, | Komoso | HasBanue | Axpec Teaedo
N/ | KJIMEHT | MOAPAa3/JeJieHH | OTKPbITH | HAMMEHOBAH | € CJIOBO | OPraHM3an | mo H
n a s, HoMep s cuéra | He MPOAYKT UM npomnuc
KJIHMEHTA B B ABC Ke
ABC un
cyocuér
(OTKPBITHIH
KapT-C4€T)
1
HavanbHUK noapasaeaeHus PHNO

SAITIOJIHAETCA BAHKOM

3asiBIICHHE NPHHSI

noopasoenenue banka, punuan, CK, I'b, ®UO onepayuonucma
/ 120

(mara) (moamUCh COTPYIHUKA OTIEPAIIMIOHHOTO 3aJ1a)
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3asBneHue o0padoTaJ

/120 (nara)

(mognucek corpynnuka OIIK)

IIpuioxenne NeS k [lyoamunoi

Odepre Ha 3akmouenue orosopa «Kapm»
(0aHKOBCKOIO cueTa a0

BOoCcTpeOOBaHNs (PM3NYECKOTO JINIA)

[NPABUJIA 110JIb3OBAHUA BAHKOBCKUMMU IUVIATEXKHBIMU KAPTAMU
B 3A0 «OKOUCJIIAMUKBAHK»

Coneprxanue

CrnoBapb TEpMHHOB

I'nasa 1. O61ee nonoxexnue

I'naBa 2. Tlopsimok BbLAauu KapThl

I'nasa 3. Ilosnb3oBanue PIN-kogom

I'naBa 4. [IpumeHeHne KapThl

I'maBa 5. IIpouecc onnaTel KapTOM B TOPrOBO-CEPBUCHBIX IIPEANIPUATHSIX
I'naBa 6. IIponecc ucnonb3zoBaHus kKapTel B cetu MIHTEpHET

I'naa 7. [lonydyeHne HaIMYHBIX IEHEKHBIX CPEACTB B OaHKOMATE

I'naBa 8. IlepeBoj 1eHEXKHBIX CPEACTB C KapThl HA KapTy

I'naa 9. [lononHeHne kKapTOUYHOTO cyeTa

I'masa 10. Ciiy4an u3bATHSA KapThl

I'naBa 11 Ilopsaok neiicTBuil npu yrepe/Kpaxe KapThl

I'maBa 12. HemraTHble CUTyalluu B IUIATEXKHOW CUCTEME

I'maBa 13. IlpaBwmiia 6e3omacHocTr i JleprkaTeneil KapT B MENAX MPEJOTBPAIICHHS MOIICHHUYECTBA IO
KapTam

I'maBa 14. Orpannuenus no Kapram

I'maBa 15. Cpok neiicTBust KapThl M pacTop:keHue JloroBopa

I'maBa 16. [IpeTeH3MOHHBIN TOPSIIOK

I'naa 17. Ilpoune ycnoBus

-23-




CJi0Bapb TepMHUHOB

1. Apropusamust - Pazpemienue baHka-sMuTEeHTa Ha OCYIIECTBIEHHME OaHKOBCKMX OIEpaluil c
HCIIOJIb30BaHUEM BaHKOBCKOM IIJIATEKHOU KapThl.

2. AHHYTUpOBaHHE KapTHI - [Ipu3HaHue KapThl HEEHCTBUTEIBHON U U3BITHUE €€ U3 O0palleHusl.

3. bank-OmureHT - baHK, SBIAIOIIMHCS YYaCTHUKOM IUIAT@KHOM CHCTEMBI, BBIITYCKAOIIUN

(AMUTUPYIONTUI) KapThl, a TaKKe OTBEYAIONIMH IO 00s3aTeNbCTBAM Tiepe] JAPYyruMH OaHKaMu —
YYaCTHUKAMU IUIATEKHOW CUCTEMBI.

4. bank-OxBaiiep - baHk, nonyuuBIIMH pa3pellleHue Ha OCYIIECTBIEHUE SKBallpuHIa, BIAJENEl] CETU
nepuepuiHbIX yCTpOHCTB, 00ecreunBaONUil BOZMOKHOCTh MPOBEJCHUS aBTOPU3ALMKA WM TPaH3aKIUN
yepe3 cBou mnepudepuiiHple yCTpPOHWCTBA B COOTBETCTBUU C TEXHOJOTHEH W HOPMATHUBHBIMU aKTaMH
COOTBETCTBYIOLIMX IUIATEKHBIX CUCTEM U 3aKOHOAATeNbcTBOM KbIpreizckoit PecriyOnuku.

5. bankoBckuii cuer (nanee kapr-cuer) - CueT, oTKpbiBaeMblil bankom [lepxaTento KapThl AJsl ABMKEHUS
JIEHE)KHBIX CPEJICTB U OCYILECTBICHHS TpaH3aKLMH 1o kaprte Jlepkarens KapThl.

6. bankomar - AnmnapaTHO-IpOrpaMMHBIA KOMIUIEKC Ul BbIIAYU M IpHEMa HAJIMYHBIX JCHEXKHBIX
CpPEZCTB, 3aIllUCH JICHEKHBIX CPEJICTB Ha KapTy, MOJy4YeHUs MH(POpPMALUU MO COBEPUICHHBIM TPaH3aKIHUIM
JiepKaTelieM KapThl, OCYILECTBICHHUS O€3HAJIMYHBIX IUIATeKEeW W BbIIa4M KapT-4eka IO BCEM BHJIAM
IIPOM3BENICHHBIX TpaH3akUMi. baHKoMaT npenHa3sHaueH U1 CaMOCTOATEIBHOTO COBEPIIECHHUS JIE€p)KaTeIeM
orepanuil ¢ HCIOJb30BaHUEM KapThl 0€3 y4yacTHsl yNOJIHOMOYEHHOro paboTHuka banka. Jlamee mosxker
BcTpeuathbest kak ATM — Automatic Teller Machine.

7. bnoxupoBanue kapTbl - IlomHBIM WJIM BpEMEHHBIM 3allpeT Ha OCYIIECTBIEHHWE ONEpalui C
MCIIOJIb30BAHUEM KapTHI.

8. bankomarHas BITUCKA - Beimucka mo kapt-cuery, hopmMupyemas GaHKOMATOM 110 3ampocy JlepkaTerns
KapTbl. Bpimucka u3 Oankomara oxBaTbiBaeT MakcumMyM 10 (JlecsaTb) mocienIHUX TpaH3aKIMH,
MIPOU3BEIEHHBIX M0 KapT-cueTy JlepxaTens KapThl.

9. bankosckas Ilnatexxnas Kapra (nanee mo Tekcty kapta) - [InaTtexxHblii HHCTpYMEHT, NpeIHA3HAYEHHBIN
JUISL OIUIAaThl TOBApPOB, paboT U YCIyT, MEPEBOIOB U MPOBEIECHUS WHBIX IUIaTEXEH, a TaKkKe JUId NOTydeHHUs
HAJIMYHBIX JIEHE)KHBIX CPEJCTB B MpEeNax ocTaTka JEeHEeKHbIX CPEACTB, UMEIOIIMXCcs Ha KapTcueTe. KapTa
JEHCTBUTENbHA TOJIBKO B TEUYEHUE CPOKA, YKa3aHHOro Ha Hel. IIo mpocpodeHHBIM KapTaMm OIlepanuu He
MIPOU3BOJISATCS.

10. [Jlepxarens kapTel - duznueckoe U0, UMEIOIIEE MPaBO MOJIb30BAThCS KapTOW B COOTBETCTBHH C
Ycenousimu oroBopa Kapa (6aHKOBCKOTO cueTa 10 BOCTpeOoBaHUs (DU3NUECKOTO JIUIA)

11. Konooe cioBo - CioBo (1100 KoMOMHAIMs CUMBOJIOB), yKa3aHHoe [lepkareneM B 3asBlICeHUH-aHKETE
Ha BBIYCK KapThbl, 0 KOTOpoMYy baHkoM MoxeT uaeHTuuuupoBats JlepxkaTens KapThl U MPEIOCTABUTD
UH(OPMaLIKs O COCTOSIHUHU KapT-CUeTa U KapT 10 TeJae]oHy.

12, Jlumut(bl) NIEHEKHBIX CPEACTB - YCTAHOBJICHHBIE BaHKOM JMMHUTBHI IO MaKCHMAaJbHOH CyMME,
IIPOU3BOJUMBIE MTOCPEACTBOM KapThbl. JIMMUT(BI) MOTYT yCTaHABIMBATHCA KaK HAa CyMMY U BaJIOTY OJHOU
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olepaiuy, Tak 1 Ha CyMMY BCEX OIlepaliyil, IPOU3BEAECHHBIX B TEUEHNUE ONPEAEIEHHOTO BPEMEHH.

13. MexOaHKOBCKMI TPOILIECCHUHTOBBIN 1eHTp (nmanee mo Tekery MIIL)- AnmapatHo-TiporpaMMHBII
KOMIUJIEKC HallMOHAJIBHOHN maTexxHoi cucteMbl Kbipreizckoit Pecniyomuku DJIKAPT, npennazHaueHHBIH
JUTSL TIPOIIECCUHTA TPAH3aKIIMi, COBEPIICHHBIX C MCIOJIb30BaHUEM OaHKOBCKUX IUIaTeXHBIX KapT DJIKAPT,
a TaK)Ke KapT APYTrUX CUCTEM, HHTETPUPOBaHHbIX ¢ cuctemor MIILI.

14. MomenHuueckas omnepauus — omepanusi Mo cu€ry/Kapre, HE CAaHKIMOHHPOBAHHAas U He
noaTBepkIEHHAs JlepikaTeneM KapThl, COBEpPIIEHHAS TPETHHUMHU JTUIIAMU O€3 ero BeoMa M COTJIacHsi, B TOM
YHCIIe C UCMOJIb30BAHUEM METOJIOB COLMANIbHOM MH)KeHEepHH, GpUiinHTa, BUIIMHTa, SIM-CBONIIMHIA U UHBIX
Croco0O0B HEMPABOMEPHOT'O TOIYUYEHHS IOCTYyIA K CUETY WM KapTe JlepikaTes.

15. HecHmxkaembiii octatok - CymMMa JIEHEXKHBIX CPEICTB, ompenaeisieMas baHkoM, KOoTopasi HE MOAJEKUT
aBTOPU3ALMU U ABJIIOLIAsCS 3aim0roM Jlepskarens nepen bankom.

16. Hemrratnas curyanus - Cutyanusi, KOTopasi HE MOKET ObITh pellleHa BCTPOCHHBIMU aBTOMAaTHYECKUMHU
CPEICTBAMHU YIPABJIEHUS PUCKAMU OTACIbHOM IUIATEKHOW CHCTEMbl B COOTBETCTBHM C IpaBUWJIAMU U
TEXHOJIOTHEH paboThl CUCTEMBI U TpeOyeT Il ee pa3pelieHusl ClelMaJbHO OPraHu30BaHHOM 1eATeIbHOCTH
MepcoHaja onepaTopa Wik y4aCTHUKA TAHHOW TUIATEKHOM CUCTEMBI.

17. PIN-xon - IlepcoHanbHbI UACHTH(PUKAIMOHHBI HOMEp, TMO3BOJSIONINN ayTeHTU(UIUPOBATH
IIOJIB30BATENS Il COBEPLUEHUS ONEpPAlMM, T.€. CEKPETHBIM KOJ, IPHUCBAaUBACMBIA KaXIOW Kapre M
npenHa3HayeHHbId ans  uaeHtudukammu Takoro Jlepkarens  kaptel.  PIN-kom  coctoutr u3
MI0CJIE0BATEIbHOCTH YeThIpex Hudp.

18. POS-TepMunan — DTO 3JEKTPOHHOE pacYeTHOE YCTPOMCTBO, YCTAHOBICHHOE B OT/eneHusx banka s
CHSITUSl HAJIWYHBIX, B TOPIOBO-CEPBUCHBIX MPEINPUITUSIX, UCIOIb3YEMOE IPHU MPOBEACHUU KapTOUHOU
ornepaiuu Jlepkarenst KapThl 110 OIJIATE 32 TOBAPhI M YCIYTU MOCPEACTBOM KapTHI.

19. [IBH - ITyHKT BBIJa4YH HATHYHBIX.

20. TCII - ToproBo-cepBucHoe mpenanpusaTre ¢ HaauuueM POS-tepmuHana Ui NpuHATHS U 00CTY)KHUBaHUS
KapT.

21. Cron-nuct - Criucok kapt B [InaTexxHoil cucteMe, 3ampeinieHHbIXx bankoM K rpremMy B KauecTBe CPECTB
raTexa.

22. BpInucka 1o cyeTy (Jjajiee TEeKCTy BbIMUCKA) - OTueT 00 OCTAaTKe JEHEXHBIX CPEJICTB Ha KapT-cyueTe
Jepxatens KapThl, O JBWKEHHUSAX JIEHEXHBIX CPEACTB IO KapT-CUETy U MPOBEJCHHBIX OIEpalmsx
NIOCPEACTBOM KapThl 32 YKA3aHHBIN IEPHO.

23. Tpanzakmus - Oneparusi ¢ UCIOJIB30BAaHUEM KapThl TIPH MOKYIKE TOBAPOB, YCIyT, OOMEHA BAIIIOT WIIH
NOJYYEeHUs HAJIWYHBIX JICHEXKHBIX CPEJICTB, B pe3yJabTaTe KOTOPOH MPOMCXOJUT Je0eTOBaHUE WU
KpeAUTOBaHUE KapT-CUeTa HA CYMMY TPaH3aKIIUH.

24. TexHundeckuil oBepapadT - 3a10JKEHHOCTb, BO3HUKAIOIIAsl BCJIEJCTBUE MPEBBIIICHUs CYyMMBI BBIILIAT
(pacxoIHBIX Olepaluii) Ha JOCTYITHBIM OCTaTKOM CPEJICTB Ha KapT-CUueTe.

25. @umuHr - OUH U3 BUJOB MHTEPHET-MOIIEHHUYECTBA, 11€7bI0 KOTOPOTo ABISETCS MOIy4YeHUE JOCTyna
K KOH(QUACHIMAIbHBIM JAaHHBIM I[I0JIb30BAaTENeH - JIOTMHAM, MNapoJsiM, JAHHBIM JIMIEBBIX CYETOB U
0aHKOBCKUX KapT. B OCHOBHOM, HCIIOJIb3yeTCS METOJ MPOBEACHUS MacCOBBIX PacChUIOK OT UMeHHU baHka,
NOMYJSIPHBIX KOMIIAHUN WJIM OpraHu3alui, CoJepXallluX CChUIKM Ha JIOXKHBIE CalThl, BHEIIHE
HEOTINYHMMBIE OT HACTOAIIMX, OJTHAKO HA CAaMOM JI€JI€ OHM SIBJIIFOTCS MOJAEIbHBIMU. B uceMax nepxarens
KapThl BEXJIMBO MPOCAT OOHOBUTH WJIM MOATBEPAUTH BEPHOCTH MEPCOHAIBHOM HHGOpPMalUU, HEPEAKO
YIIOMHHAIOT Kakue-mu0o mpoOieMbl C JaHHBIMU. 3aTeM JepkKaTesis KapThl IE€pPEeHANpaBisAlOT Ha
NOJJIEJIbHBIN CAalT, BHEITHE HEOTIMYUMBIN OT HACTOSILETO, 1€ AEpKATelsl KapThl MPOCIT BBECTU YUETHbIE
naHHble. Ecay 3M0yMBINIIEHHUKH 3arnojiydyar HeoOXOOuMyl HH(OpMAalHI0, 3TO MOXET BECTH K Kpaxke
NEPCOHAIBHBIX JaHHBIX WU CPECTB.

26. BummHr — BuJ Tene(OHHOTO MOIIEHHHYECTBA, TP KOTOPOM 3JI0YMBIIIIICHHUKN 3BOHAT JlepkaTerto
KapThl, MpeAcTaBisisich corpynHukamu banka, HBKP wunm mnpaBooXpaHUTENBHBIX OpraHoB, C IIEJIbIO
NoJTyuyeHus: KOHGUACHIINAIbHBIX TaHHBIX KapThl WK MOOYKIEHUS K IEPEBOAY ACHEKHBIX CPEICTB.

27. OTP — oaHOpa3oBbIil mapoib, HampasiasieMmblii bankom [lepxarento mo SMS i MOATBEpkKAECHUS
KOHKPETHOM onepanuu. /J[elCTBUTENICH TOABKO IJI1 OJJHOM ONEpalvi.

28. CVV-kox (card verification value 2) - Tpex3HauyHbIil KOJ IJI1 MPOBEPKU IMOJJIMHHOCTU KapThl MpHU
orutare yepe3 HTEpHET U Ipyrux BUIAX oneparuii, HAHECEHHBIM Ha 0OpaTHON CTOPOHE KapTHhI.

29. KapTouHsblii cyer (KapT-cueT) — 3TO YHUKaIbHBII OAaHKOBCKHI JIMIIEBOH CYET, OTKPHIBAEMBI OAHKOM
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JUTSL y4eTa MOCTYIUICHUM, XpaHEHHUS U PACXOJIOBAHUS JEHEKHBIX CPEJCTB KIMEHTa, K KOTOPOMY MpHUBsI3aHa
OJIHa WJIM HECKOJIbKO OAaHKOBCKUX KapT. DTO MHCTPYMEHT Uil O€3HAIMYHBIX pPacyeToB, IEPEBOJIOB, CHATHUS
HATMYHBIX ¥ MTOTAIICHUS KPEIUTOB.

30. Dnkapt NFC-*NFC (Near Field Communication — «GimxHsist 0CKOHTAKTHAs CBS3b»)- OECKOHTAKTHAs
TEXHOJIOTHS, KOTOpasi IMO3BOJSET OIUIAYMBATh IOKYNKH MaKCHUMalbHO OBICTpO 03 mepenauu KapThl
MOCTOPOHHEMY JuIly. JlJIsi OCyIIeCTBI€HHS MTHOBEHHOM OIIaThl OAHKOBCKas KapTa, MOIAEep KUBArOIIAs
texHojoruto NFC, momHoCHTCS K IJIaTe:KHOMY TepMUHAlNy Ha kacce 0e3 BBojga PIN-koma. Ecnu cymma
oaHoro rarexa npessimaet 2 000 (1Be ThiCSYM) COMOB, TO HeoOxoauMo BBecTH PIN-ko/1, BcTaBUB KapTy B
ycrpoiictso. Ilocie aToro npoaasen pacrneyataet 4yek o0 oriaTe JUisl BIaJesblia KapThl.

31. [Inaréxnas cucremMa — 3TO COBOKYIHOCTH MpaBWI, MPOLEAYP U TEXHUYECKOH HH(PPACTPYKTYpHI
(OaHKOBCKHME KapThl, TEpMHUHAJIbI, OHJANH-CEPBUCHI), OOECIeUYHBAIOIIAs OBICTPBIA U  OE30MaCHBIN
OC3HAIMYHBIA MEepPEeBOJ JCHEKHBIX CPEICTB MEXIy ydacTHHUKaMH. OHa CIYXHUT MOCPEAHHKOM MEXITY
IUTATENIBIIMKOM U ToJTyyaTeseM, oOpabaThiBas TpaH3aKIMH, aBTOPU3YS IUIATEKU W TapaHTUPYS 3aLIUTY
JTAHHBIX.

I'maBa 1. OO011ee ooxxeHue

1.1. IlpaBuna mnonp30BaHUS OAHKOBCKHUMH IUIATEKHBIMU KapTamu (najgee mo Tekcty — I[lpaBuna)
OINpEeNeNIAI0T TOPSIOK BBIIYCKa M 0OCIyXHBaHUS baHKOM OaHKOBCKMX IUIATEKHBIX KapT, HOPSI0K
COBEPUICHMSI ONIEPALIU C UCTIOIb30BAaHUEM KapT, a TAK)KE IIPaBUJIa IO O€30IIaCHOMY HCIIOJIb30BAHUIO KapT.
1.2. IIpaBooTHOImEeHUs Mexay JlepxkaTenemM n baHKOM 1O BBITYCKY U 0OCITY)KMBAHUIO KapT PEryIupyrOTCs
Ycnousimu goroBopa Kapy (6aHKOBCKOTO cueTta 70 BOCTpeOOoBaHMs (HU3NIECKOTO JHIa) (1aiee 1Mo TeKCTY
Jlorosop).

1.3. Tlepemaua kapTel APYrHMM JIMIAM B TOJB30BAaHME WM B KadyecTBE 3ajora 3ampemiaercs. Kapra,
IpebsBICHHAS HEYIOJTHOMOUYEHHBIM JIMIIOM, ITOIEKUT U3BATHIO.

1.4. Kapra siBasieTcst coOCTBEHHOCThIO baHka, 10 ucTeueHuu cpoka JeicTBus KapThl, JloroBopa, n3MeHeHus
®UO pepxarens KapTbl WIM 1O IepBoMy TpeOoBaHuio baHka, kapra J0JKHA ObITH B 00s3aTe€IbHOM
NOpsIIKE BO3BpalleHa B baHk.

1.5. Hacrosmue [IpaBuna u Tapudsl banka pazMeriatorcs Ha opunmaibHoM caiite banka www.eib.kg

1.6. Bank BmpaBe B OJHOCTOPOHHEM TIOpPSJIKE M3MEHSTH Hactosimue [IpaBuiia, yBeIOMHB O BHECEHHH
U3MEHeHUH  MyTeM pasMelleHus MHpopMmanuu Ha o(UIMaIbHOM HMHTEpHET caiite baHka mo azpecy:
www.eib.kg ¢ yderom cpoka, YCTaHOBJIEHHOTO JCHCTBYIOIIMM 3aKOHOJATEIHCTBOM KhIprei3ckoi
PecriyOnuku.

I'naBa 2. Tlopsimok BbLAauM KapThl

2.1. baHKk BbIIAaeT M3TOTOBJICHHYIO KAapTy HEMOCPEICTBEHHO IEPXKATEII0 KapThl, JTHOO €ro HOTapHUalIbHO
noBepeHHOMY Jinny. [Ipm momydeHuM KapThl JepKaTesb KapThl JOJDKEH paclucaTrbes B aKkTe IpHeMa-
nepeaayun Jubo KypHase BblIauu KapT. 2.2. Kapra Bpimaercs Bmecte ¢ PIN-komom B PIN-
KOHBEPTE.

2.3. B memsx 3amuThl CpPEeICTB Ha KapT-cyeTe JaepkaTelisi KapThl, BaHK HACTOSTENFHO PEKOMEHIYeT
JiepaKaTento KapTsl He coodmaTts PIN-Ko TpeTbUM JIMIIaM U HE XpaHUTh €ro B OyMa)XHOM BHJIE.

2.4. Tlpu mosrydyeHUH KapThl yIOCTOBEPHTECh, YTO UM JlepkaTens KapThl Ha JATWHUIIE, TPOMMCAHHOE Ha
caMoM KapTe J10 Kax 10l OyKBBI COBIaJAaeT C UMEHEM Ha JJAaTHHUILIE Ha oOpaTHoi cTtopoHe ID -macrnopra.

2.5. baHK mpoM3BOOUT BBAAYY KapThl B TeyeHue S5 (mATu) paboumx aHed B ropoje bumkex, um 13
(TpuHaauaTh) pabounx qHel B pernoHax PecnyOnuku cornacHo tapudam banka.

2.6. B ciydae cpoyHOro M3roTOBJIEHHUS BBITYCK KapThl IPOM3BOIUTCS B TeueHUe 2 (AByX) pabouux JHEH B
ropojie bumikek, u 7 (cemn) pabouux nHel B pernonax Pecnydnuku, cornacHo tapudam banka.

2.7. baHK He NMPOU3BOAMUT CPOUHBIA BBHITYCK KapThl 70 MOJHON OIUIaThl KOMHCCHUU 32 CPOYHBIN BBITYCK
COTJIacHO Tapudam.

2.8. B ciyuae BbImycka KapThl, HO HesiBKH JlepskaTens kapThl B baHk /Ui mosyyeHus KapThl B Cpok Oojee 6
(mecT) MecsLeB CO JHS MOAAayu 3asBJieHUs, baHK MMeeT MpaBO aHHYJIMPOBATh KapTy U HE BO3BpaIlaTh
JlepxaTento BBIIIAYEHHYI0O MM IIOJHOCTBIO WM YacTMYHO KOMHCCHIO 3a €€ BBIIYCK U TOJO0BOE
o0cmy>)KUBaHUE.

2.9. Ha nuueBoii cropone Kaptel HaxoasTes:
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* norotun baHka;

* JIOTOTHII IIJIATEXKHOM CUCTEMBI,;

* BCTPOCHHBIHN YN (MUKPOIPOIIECCOP) - CUUTAETCS OoJiee HAZEKHBIM CPEACTBOM 3alUTH MH()OPMAIHH O
Hepxarene;

» Homep Kaptsl, cocrosmuit u3 16 uudp;

* damuaus w uMs (WM WHAOHAIBI UMeHH W (pamwimm) Jlepkarens kapTel (Ha jgaTuHuie). B ciydae
NPEIBBITYIICHHBIX KapT AOMYCKaeTCs OTCYTCTBUE (haMUIIMH U IMEHHU Ha KapTe;

* JlaTa UCTEYEHUs CpoKa JeHCTBUS KapThl.

2.10. Ha o6opotHoii cropoHe KapThel HaxomsTcs:

* MarHUTHas 110JI0Ca TEMHOTO 1IBETa, Ha KOTOPYIO 3anMchiBaeTcst MH(popmanus o Jlepkatene KapThl;

* CIIELMAIbHO OTBEIEHHOE MECTO Ul IoAnucy Jlepaxkarens KapThl;

* HOMEp KPYTJI0CYTOYHOTO cripaBoyHoro Tenedona MIIL;

* npoBepouHbIil ko1 (CVV2), KOTOpbIi UCHIOIB3YETCS ISl IPOBEIECHUS ONepalfil uepe3 UHTEPHET.

2.11. Jlna npeaoTBpalleHus NOBPEXICHHUsI MArHUTHON MOJI0CH JlepkaTelnto KapThl HE0OOXOAUMO COOI0AaTh
IIpaBUJia XpaHEHUS KapThl:

* HE OCTaBJIATh BOJM3U UCTOUHUKOB OTKPBHITOTO OTHS;

* HE CTaBHUTbH BOJIM3H OBITOBBIX MJIM MHBIX IPUOOPOB, H3ITyUYCHHE KOTOPHIX MOXKET MCKa3UTh HAHECCHHYIO Ha
MarHUTHYIO MOJIOCY KapThl HH(OPMAIHIO;

* HE [10/IBEpraTh MEXaHUUECKOMY BO3JIEHCTBHIO;

* HE XPaHUTh B KOLIEJIbKaX C MArHUTHBIMU 3aMKaMU;

* HEJIb3s1 OCTaBJISTh KapTy HAJI0JITO HA COJIHLIE U IIPH JKapKoi Temrieparype oT +40, Tak Kak IUIaCTUK MOXKET
ne(pOopMUPOBATHCSL.

* HE Jep)KaThb KapTy Ha Xojoje, npu Temmneparype Huxe — 20 rpagycoB, IUIACTUK MOXET TPECHYTh Ha
CHJIBHOM MOpO3€;

* HEJNb3s Jep’KaTh KapTy pAJOM C KIOYaMH U MeJIoublo. M3-3a MOCTOSHHOIO TpeHUs O METaNIMYECKHE
HpPEIMEThI MOT'YT CTEPEThCS JJAHHbIE KaPThI;

* 3alIpellaeTcsl HOCUTh KapTy B 3aJJHEM KapMaHe OpIOK, KapTa MOXeET ObITh yTepsiHa, IN0O MpocTUpaHa, TaKk
Kak BbI 3a0b1TH €€ BBITAIIUTh U3 KapMaHa OpIOK;

* HE UCIO0JIb30BaTh KaK CPE/ICTBO YUCTKU JOOOBBIX CTEKOJ aBTOMAIIMH OT I'PSI3U U UHES.

B cnydyae nmoBpexaeHHMs MarHUTHOM IIOJIOCHI, @ TAK)K€ KapThl B LIEJIOM, KapTa IEPEBBINYCKAETCSA 3a CYET
[Hepxarens KapTsl.

2.12. Kaptel DJIKAPT NFC BblmyckatoTcsi ¢ peXHMMOM OECKOHTAKTHOT'O HCIOJIb30BAHMUS, JaHHBIA PEXUM
HE MOXET OBbITh OTKJIIOYEH 10 JKEJTaHUIO JIepKaTesi KapThl.

2.13. 3amena KapTsel mnm BbllycK HOBOM KapTel B3aMeH yTpau€HHOW INPOU3BOAATCS HA OCHOBAHHUU
nucbMeHHoro 3asBienus [epxkarens Kaptol, npenoctaBieHHoro banky OMuUTEHTY.

2.14. KapTta Tak e 3aMeHsieTcs B CIy4asx, €ClId UCTEKaeT CPOK ee JIeHCTBUS, PU3NUECKOM MOBPEKICHUH,
paccekpeunBanuu [ITMH-—xona, a taxxke no xenanuto Jepxarens Kaptel. 3amensemas Kapra moanexur
cnaue baHky OMuUTEHTYy.

I'naga 3. ITonb3oBanue PIN-koqom

3.1. Ipu BeImaun Jeprkarento kapTsl BMecTe ¢ PIN-KOHBEpTOM, HEOOXOIMMO Cpa3y IO IMOJyYEeHUH BCKPHITh
PIN-kouBepT, 3anmoMHUTH PIN-KOJ 1 YHUUTOXKUTH BKIIAJBIIT H KOHBEPT.

3.2. Cmena PIN-xoma B OaHKOMaTe MPOW3BOAMUTCA COTJIACHO HHCTPYKIMH (IIOIIArOBOE JEHCTBUE),
OTMMCaHHOW Ha dKpaHe Oankomarta. J[ms cmensl PIN-koma B GaHkomare HEOOXOJMMO HaW4YUE KapThl U
craporo PIN-koza.

3.3. KomOwnamms mudp (4 1mmdpsl) BeiOMpaeTcs Mo ycMmoTpeHHro Jlepxkarens kaptel. M30eraiite
OUEBUJIHBIX, JIETKO MPEANOIaraeMbix MU(PPOBBIX KOMOWHAIIMM, HaMpuMep, OKOHYaHHe HoMepa TenedoHa,
JaTa JHS pOXKIEeHUs HaOOp OAMHAKOBBIX LU(Mp U T.1.

3.4. Ilpu nabope PIN-kona uudpsl Ha AUCIIIESX SIEKTPOHHBIX YCTPOUCTB CIIELIMATIbHO HE BHICBEUHBAIOTCS,
a 3aMEHSIOTCSI YCIIOBHBIM 3HakoM. BakHo He momyckath ommuOok mpu Habope. Ecnu tpu pasza moapsna (c
TIO0BIM  BPEMEHHBIM MPOMEXKYTKOM, TMPHU T[OJH30BAHUHM OJHUM WM PA3HBIMH  DJIEKTPOHHBIMU
ycTpoicTBamMK) Habupayics HernpaBuiabHbIH PIN-koa, kKapTra aBTOMAaTHYeCKH OJIOKUpPYETCs, U OHa Oyner
3a/iepikaHa OAaHKOMATOM HITM MOKET OBITh HU3bsITA B MYHKTE OOCITY)KHBAHWUS 10 BBIICHEHUSI OOCTOSITETTHCTB.
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3.5. Kaprounsle onepamum, mnoxarBepxkaaembie Habopom PIN-koma, cuuTaroTcs  COBEpIICHHBIMU
HepxareneM KapThbl.

3.6. He xpanure PIN-kox BMecte ¢ kaprtoii, He 3anuchiBaiite PIN-kon Ha kapre, He coobmaiite PIN-kox
TPETHUM JTUIIAM.

3.7. B ciiydae GJIOKMPOBKY KapThl B CBSI3U C HEBEpHBIM BBOJIOM PIN-Kko/a, pa30IoKupOBKa OCYIECTBISICTCS
TOJILKO Ha OCHOBaHWU IMHChMEHHOTO 3asIBJICHUS KJIIMEHTA B oTAeleHH banka DOMuTeHTa.

I'naBa 4. [IpumeHeHune kapThl

» OmaTa TOBapoOB U ycIyr B O€3HAINYHOHN (hOpME B TOPrOBO-CEPBUCHBIX MPEANPUATHAX, TPUHUMAIOIINX K
OIlJIaTEe KapThl.

* [ToryueHne HAIMYHBIX CPEACTB B OAHKOBCKUX YUPEXKACHUSAX U uepe3 bankomarsl.

* [TpoBenenue onepanuii B cetu MIHTEpHET.

* [IpoBeaenue onepanuii yepe3 MOOMIIbHBIC TIPUIIOKEHUS K UHTEPHET-OaHKHHT.

* [IepeBo1 EHEKHBIX CPENICTB C KapThI HAa KapTy.

* [TonosiHeHMe KapTOYHOIO cueTa yepe3 Kacchl baHka U miiaTeXxHble TEPMUHAIIBI.

I'maBa 5. IIpouecc onnaTsl KApTON B TOPrOBO-CEPBUCHBIX MPEIPUATUAX

5.1. Bce nyHKTBl OOCIY)XHMBaHUS KapT OCHAILAIOTCS YKa3aTeJIIMU C JIOTOTHIIAMHU IUIATEXHBIX CHUCTEM
(manpumep, DJIKAPT/VISA/MasterCard/UPI/Mup) nmnst  unbopmupoBanus [lepkareneid kapr o
BO3MOXHOCTH 00CITY>KMBaHUS 0 KapTe B IaHHOM ITYHKTE.

5.2. UroObI pacruiaTUThCs 3a NpUOOpEeTEHHBIE TOBAPHI WIIM OKAa3aHHBIE YCIIYTH, HEOOXOIUMO NPEIbSIBUTH
paboTHUKY TOproBod Touku kapTy. Ecim kapra mmeer OeckoHTakTHbIW Moayis NFC u yctpoiicTBO
NOJIEPKUBAET OECKOHTAKTHYIO OIUIaTy, TO I0CTATOYHO MOJHECTH KapTy K YCTPOHCTBY.

5.3. be3nHaimyHasg orulaTa NPOM3BOAMTCS B paMKaxX YCTAHOBJIEHHOIO JHMMHUTA IO KapTe U JIMMMTA,
YCTaHOBJICHHOTO Ha yCTPOHCTBE OaHKOM-3KBaiiepoM (OaHKOM, KoMy puHaIe:)KUT POS-TepMunann).

5.4. Bce TpaH3aKIuM C UCIIOJI30BAaHUEM KapT B TOPrOBO-CEPBUCHBIX MPEIIPUATHAX JTOJKHBI IPOBOAUTHCS
B npucyTcTBUM Jlepkartenss kapTel. OTO HEOOXOAMMO B II€NIIX CHIKEHUS pPHUCKA HENPaBOMEPHOTO
MIOJIyYEHUS IEPCOHANIBHBIX JaHHBIX JleprkaTeis, yKka3aHHBIX Ha KapTe.

5.5. B HEKOTOpBIX TOProBO-CEPBUCHBIX MPEANPHUATHAX HPHU KPYMHBIX MOKYIKAaX, MOTYT IOINPOCUTH
IPEIbSABUTE TOKYMEHT, YJOCTOBEPSIOIUN JUYHOCTh. [lo3TOMYy mpu orutare KpynmHOW NMOKYIKHM KapTow,
baHk HacTOsTENbHO PEKOMEHAYET HMMETh IpU cede MacmopT WIM WHOW YIOCTOBEPSIOUIMI JMYHOCTh
JIOKYMEHT.

5.6. Kaccup TOproBoil TOYKH, NMPHHSB KapTy Y JAEpiKaTels KapThl, OCYIIECTBISET ABTOPH3ALHUIO C
nomouipto POS-tepmunana. lyig 3Toro nomemaer KapTy B cuMThiBaroniee yctpoiictBo POS-tepmunana,
HaOMpaeT Ha KJIaBHAType CyMMY OIlepaluy, JUO0 CUMTHIBAET uepe3 OECKOHTAKTHBIM 4um-puiep. 3ampoc
noctynaet B bank no xananam cBs3u. IIpu Habope npasunbHoro PIN-koga JlepkaTenem U JOCTaTOYHOCTH
JIEHeT Ha KapT-CueTe pacleydaThlBaeTcss Y€K B JBYX OJK3EMIUIApax, IOJITBEP)KIAIOUINIl COBEpIIEHUE
TpaH3akuuu. [lepxkarento KapTsl BBIAAETCS OAMH 3K3eMIUIAp yeka. HeoOXouMo nmpoBepUTh MpaBUIbHOCTD
JAHHBIX, YKa3aHHBIX B 4eKke. B 3aBUCMMOCTH OT MNPHUHATON TEXHOJOTHH, pacledaTaHHbI YeK MOKEeT
3aBepAThcs noanucaMu Jlepkarens kaptel 1 kaccupa. [Ipu orutare kapToit/cMapTdoHOM B OECKOHTAKTHOM
pexume PIN-koj MokeT He 3ampaimmBarhbes B Ipefenax JUMHTA, YCTAHOBJIEHHOIO Ha YCTPOMCTBE HWIIU
KapTe U B paMKax pa3pelleHHbIX npaBuil [1narexHol cucTemsl.

5.7. 3amperniaercsi pacluChIBaThCS HAa YEKe B TOM Cllydyae, €ClId Ha HEM He IPOCTaBjJeHa cCyMMa, KOTopas B
nanbHeWmeMm OyneT chnucaHa ¢ KapT-cueta B baHke, WM OTCYTCTBYIOT JApyrue JAeTajad Omepanuu
(nanpumep, aara). Ilpu oOHapykeHHMM HETOYHOCTH B yKa3aHHOH HH(pOpMalMM, HY)KHO OTKa3aThCs OT
IPOCTaBJICHUS TMOAMNKMCH U TONPOCUTH cliejaTb OTMEHY IPOBEIEHHOW omepauuu. B ciaydae oTMeHBI
orepanru HeoOX0IMMO MOITYYUTh Y€K 00 OTMEHE ONepalty.

5.8. BaHKOM HaACTOSTENTPHO PEKOMEHIYETCS COXPAHATh KOMHH YEKOB, IMOJYYCHHBIX B ITOATBEPIKICHUE
OIUIaThl KapTod 3a ToBapbl M yciayru. CoxXpaHEHHE 3THUX JOKYMEHTOB TapaHTUPYET OT HETOYHOCTEU
CIIMCaHMsI CPEJICTB C KapT-cueTa.

5.9. baHK pexkoMeHayeT NMPOBOAWUTH OIUIATy KapTOM TOJBKO B TE€X TOPrOBO-CEPBHCHBIX MPEANPHUITHUSAX,
KOTOPBIE BBI3BIBAIOT TOBEPHE.
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I'naBa 6. IIpouecc ucnonb3oBanus KapTel B ceTl VIHTEpHET

6.1. Omnata 3a TOBapbl WJIM YCIYTM B CETH HMHTEPHET-KapTOM BKIIOYAET B ce0s BHJbI IUIATEXEH, HE
TpeOyromuXx (HU3NYECKOr0 MPUCYTCTBUS KapThl MPHU OIIaTe, HO C UCIOJIb30BAHUEM PEKBU3UTOB KapThl,
00s13aTeNIbHBIMUA U3 KOTOPBIX SIBJISIIOTCSI — HOMEpP KapThl, CPOK JIEHCTBUS KapThl, SMOOCCUPOBAHHOE HUMs
nepkarens KapTel (MMs M (QaMuiIus Kak HamedyaTaHo Ha KapTe). JIOmOMHHUTENbHO MpH HpPOBEICHHH
miaTexed B cetu VHTepHET MOryT OBITh 3alpoOIICHBl TaKWe PEKBH3UTHI KapThl, kak CVV2. s
3aBEpILEHUS OIUIATHI TIOCIIE BBEACHUSI HEOOXOIUMBIX TAaHHBIX HYXKHO HaXaTh «OIIaTuTh».

6.2. Ilo kapram HanuoHanbHOW TuTaTe)kHOH cuctembl OJIKAPT poctym K HMHTEpHET-Omepanusim
OTKpBIBAETCsl Ha OCHOBaHMM 3asiBieHus Jlepkarens kaptol banky Omutenty. Ilo kapram DJIKAPT NFC
MHTEPHET-OIIepaly Ha caiiTax 3a npenenamMu KP 3anpemenst.

6.3. Onepanun B cetu MHTEpHET NPOM3BOIUTCS B paMKaxX yCTAaHOBJICHHOTO JIMMHUTA 1O KapTe U JUMHTA,
YCTaHOBJICHHOTO 0QHKOM-?KBalepOM.

6.4. Bcs OTBETCTBEHHOCTh 32 BO3MOJKHBIE MOCIEICTBHS TaKOTO JOCTYIA, B YaCTHOCTH, PUCK MPOBEICHUS
HECAHKLIIMOHMPOBAHHBIX ONEpalUil TPETbUMHU JHMLIAMU 110 OaHKOBCKOM IUIATEKHOW KapTe uepe3 MHTepHeT
Boznaratorcsa Ha Jlepxarens kaptel. [Ipu 3Tom bank BnpaBe He npuHUMaTh 3asBIEHUS IO BO3BPATY
JICHEeXKHBIX CPEJCTB U/WIM IPETEH3UOHHON paboTe MO JaHHBIM OIEPaLUsIM.

6.5. I'maBHBIM BompocoM oOecriedeHnsi 0€30MacHOCTH TPHU TMPOBEACHUH IUIaTexerd B ceTm MHTEpHET C
IOMOIIBIO TUIATEKHBIX KapT SBISETCA HASHTHU(QUKALM AepikaTeliss KapThl, MpoBojsiiero miarex. s
OCYILIECTBJICHUS OIJIaThl B ceTH VIHTEpHET — Mara3uHe WIM WHOM IOCTaBIIMKE yciyr B cetu MHTepHer
ucnonssyetcs kogq CVV2/CVC2. 7.7. Kog CVV2/CVC2 —Tpex3Ha4yHblii KOJ, TMeyaTaeTcsi Ha 00OpOTHOM
CTOPOHE KapTBhl.

6.8. baHk pekoMeH1yeT coBeplIaTh MOKYIKH TOJIbKO HA MPOBEPEHHBIX CaiiTaX M3BECTHBIX KOMIIAHUH.

6.9. Ilpu npoBenenun onepamuu B cetu MHTEpHET, moaaepkuBatonmx texHoaoruio 3D Secure epxarento
KapThl INpejajaraeTcs BBECTH Mapoib, KOTOpbIM mocrymaer nocpeactBoM CMC Ha MOOWIIBHBIM HOMeEp
TeneoHa WIM Ha 3JEKTPOHHYIO MOYTY yKa3zaHHble Jlepkarenem KapThl Npu OTKpbITMH KapThl. CMC-
[1apoJIb SBJIAETCS OJHOPA30BbIM M IEHCTBUTEINIECH AJI COBEPLICHMSI TOJIBKO OJHOM MOKYIIKH.

6.10. Ilepen coBepiienneM omneparuu B cetr HTepHeT Jlep)kaTenb KapThl JOIDKEH:

* [TonnepxuBath cBO Opay3zep OOHOBIIEHHBIM M CBOEBPEMEHHO YCTaHABIMBATh OOHOBIIEHHS 0€3011aCHOCTH.
* [IpoBepuTh CpOK AEHCTBUS KapThl, OTCYTCTBUE OJOKUPOBKH U T.J.

* Y6enuThCs B JOCTATOUHOCTH JIEHE)KHBIX CPEJICTB Ha KapTe Il COBEPILICHUSI IIaTexXa.

* BosznepaTbCsi OT COBEpIICHHS OINEpaluii Ha aBTOMAaTHYECKH IEPEHANpaBICHHBIX CTpaHUIAX WU
BCIUIBIBAIOINX OKHAX.

« Jlns mpoBeeHUs OIJIaThl U MOATBEPKACHUS 3aKasa, Jlepikarento KapTbl, HEOOXOIUMO UETKO CJIEI0BATh
YKa3aHUsIM CaiTa.

6.12. Bo3MoOxHBIE IPUYHHBI OTKAa3a B POBEJCHUH TIATEkKa!

* Ha kapTe He1ocTaTOuHO CPEACTB.

* [To xapTe 3anperieHs! MIaTeXu B ceTH VIHTepHeT Uil yCTaHOBIIEHBI HHbIE OTPAaHUYEHHUS.

* Mcrek cpok IeiCTBUS KapThl.

» Kapra moeT ObITh 3a0JI0KHPOBaHA.

* Bo3M0OXxHO, 6aHKOM BBEJICH 3alIPeT Ha MPOBEACHUE 3aMPELICHHBIX ONepaluii ¢ ypOBHEM BBICOKOTO PUCKA
(uropHas A€SITEILHOCTb, ICKOPT YCIAYTH, U Mp.).

Jnst BeIsiCHEHMsI TpUuUH JleprkaTelnto KapTy HeoOXoIuMo o0paTuThes B baHk.

6.13. i oTMeHBI miaTexka, MOJHOMW WM 4yacTU4YHOH, Jlepkarento KapTbl HEOOXOAMMO OOpaTUTHCS B
CIIyk0y MOJIepKKU KJIMEHTOB HHTEpHET-Mara3uHa Juis HHULMUPOBaHUs BO3BpaTa IjiaTexa.

6.14. HeoOxo1rMo BHUMATENbHO aHAMM3UpoBaTh aapec caidta (URL), Ha koTopslit uaeT nepeaapecarus. B
OOJBIIMHCTBE Ciy4yaeB (UIIMHTa HECMOTPS Ha TO, YTO CAWT BBIMJISAUT UIAEHTHYHO Hactosuiemy, URL-
a/ipec MOXKEeT OTJINYATHCS OT OPUTHHATIBHOTO (HapyUMep, 3aKaHYUBATHCS HA .COM BMECTO .gOV).

6.15. KnmeHT BmpaBe OTKa3aThCs OT JOCTyNa K MPOBEACHHUIO TuTaTeked depe3 MHTepHET, A 3TOTO
HeoOxoauMo o0patuThest B bank ¢ macmoptom Juist opopMIleHHs 3asBICHHS HA OTKIIOUEHHS JOCTyIa K
MHTEPHET-ONepalusiM.

['naBa 7. [lony4yeHre HATMYHBIX IEHEKHBIX CPEACTB B OaHKOMATE
7.1. Tlepen ucmonbp3oBaHUEM OaHKOMAaTa HEOOXOIUMO OCMOTPETh €ro Ha HaJU4Hhe HEXapaKTePHBIX eMy
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YCTPOUCTB:

HEpOBHO ycTaHOBIeHHOM PIN-KkiaBuaTypsl, HaKJIaJOK HaJ 3KpaHOM OAHKOMaTa W MHBIX MOAO03PUTEIbHBIX
yCTpPOHCTB. B cilydae Hanmuuusi MOAO3PUTEIBHBIX YCTPOMCTB TpeOyeTcs BO3IEpPKATHCS OT COBEPUICHHUS
onepauuii B TakoM GaHKoMare, 10 BO3MOXHOCTH COOOIIUTh O CBOUX MOAO03PEHUAX cOTpyAHUKaM baHka 1o
TenedoHy, yKka3aHHOMY Ha OaHKOMATEe WM MMO3BOHUB B KOHTAKT-TICHT.

7.2. IlomyueHune HalnUYHBIX JIeHeT B OaHkoMaTe noarsepxaaerca PIN-konom u npoussoaurcs Jlepxartenem
KapThbl B PSKUME CaMOOOCTYKHBaHUS, COTJIACHO MHCTPYKLUSAM, OIMCAaHHBIX HA SKpaHe OaHKOMATa.

7.3. JIna toro, 4roObl OTKa3aTbCsi OT YCIYI'H, HEOOXOAMMO OTMEHHUTH OIEpPaLMI0 HAXAaTHEM KHOIKH
«Otmena» / «Cancel».

7.4. ITpu HaOope PIN-kona yoenuTech, 4To €ro He BUJAT IOCTOPOHHME. B cityuae ecinu Bbl BBEJIETE TPUIKAbI
HenpaBuwibHO PIN-koz kapTa Oyer 3a0I0KupoBaHa U MOXKET OBITh U3bATAa OAHKOMATOM.

7.5. He npuHuMaiiTe 11 NpoBeIeHHs TPAH3AKIMUN IOMOILb, [TPEIaraéMyto TPETbUMH JINL[AMH.

7.6. Tlo monoxenuto «O OaHKOBCKHMX IUIATeXKHBIX KapTrax B KbIpreisckoit PecnyOmuke» cymMma omHOM
TpaH3aKIMK, CHUMaeMol JlepkaTtenem KapTel yepe3 OaHKoMaT, He AoJKHA npebimath 400 (yeTbipecTa)
pacyeTHBIX ITOKa3aTelIed B HAIMOHAJIBHOM BaJIOTE€ WM €€ JKBHBAJICHTE B MHOCTPAaHHOM Bamore. B
0GaHKoMaTax pa3HbIX OAHKOB OIHOPA30Basi CyMMa CHSATHS JCHEXKHBIX CPEACTB MOXKET OTJIUYATHCSL.

7.7. OMHOBPEMEHHO C BbIIayell HAIMYHBIX JCHET OaHKOMAT BEPHET KapTy U pacliedyaTaeT KBUTAHIIHIO.

7.8. PekomeHtyeTcsi COXpaHATh IOJydyaeMble yepe3 OaHKOMAT KBUTAHIMM, TaK Kak oHa 3aBepeHa PIN-
KOJIOM U SIBJISIETCSI TIOATBEPIKICHUEM CHIETIKU.

7.9. Ilocne mosiBNeHHsI Ha 3KpaHe Haamucu: «3abepuTe CBOIO KapTy» - cpa3y ke 3adepure KapTy, B
NPOTHBHOM Ccillydae OHa Oyaer 3anepxkaHa OaHkomaroMm cmycts 20 CeKyHJ, Tak Kak OaHKoMaTr Oynmer
CUuTaTh, 4TO BbI 30BN KapTYy.

7.10. Heob6xomumo B Teuenme 20 (aBamuatu) ceKyHA 3a0paTh BbIIaHHBIE OAaHKOMATOM JEHBIH, MHAYe
cpaboTaeT cucTreMa 3alMThl M OaHKoMaT 3al0epeT MeHbIM HazaJ. OTO NPEeAyCMOTPEHO B LEJIX
MaKCHUMAaJIbHOI'O CHUKEHUSI PUCKOB YTEPU CPENICTB MIPH MOTYYEHUHU JEHEKHBIX CPEICTB B OaHKOMATaXx.

7.11. B cinyuae u3bsaTHsd OaHKkoMmaroM Bamieil kapThl WM JEHEXHBIX CpPEACTB, HE YXOAMTE Cpasy,
yOenuTech, 4TO OHM AEMCTBUTEIBHO 3aXBau€Hbl. B MpPOTHBHOM ciyyae, MoOcae TOTO KakK Bbl OTOHAETE OT
0aHKOMaTa, OH MOXET BEPHYTh KapTy WU BbIIATh JACHEXKHbIE CPEJICTBA.

7.12. KapTouHast omepanusi UIsl JeHCTBYIOMIEH KapThl mpu Habope npaBmibHOTO PIN-KOMA MOXKET OBITH
OTKJIOHEHA 110 CIIeYIOIUM IPUYNHAM:

 3ampamyBaeMas CyMMa HE MOXET ObIThb BblJlaHa OaHKHOTaMM, MMEIOIIMMUCS B KacceTax OaHKOMaTa.
Crnenyer 3ampaiiMBaTh CyMMY, KpaTHYH0 MHHHMMalIbHOMY HOMMHaldy OaHKHOT, YKa3bIBaeMOMY B
WHCTPYKIIUU K JaHHOMY OaHKOMaTy.

 3anpammBaemas CyMMa IMpPEBBILIACT JUMHUT Pa30BOil BbIAAYM, ONpeneiseMblii rabaputaMu ycTpoucTBa
BbIIaYyll HAJMYHBIX JeHer OaHkomara. HeoOXoaumo pa3ienuTh 3ampalivBaeMyl0 CyMMY Ha YacTH H
IOBTOPUTH ONIEPALIAIO HECKOJIBKO pa3s.

* 3anpamuBaemMasi CyMMa IpeBBILIAeT JOCTYMHYIO JlepkaTento KapThl cymMMmy JeHer. MoKHO 3ampocHTh
MEHBIIYI0O CYMMY, pasMep KOTOPOHl MOXXHO YTOYHMTH, BbI3BAaB (DYHKIMIO pacredaTKM OCTaTKa JEHEer Ha
KapT-cyeTe.

* 3ampamuBaemMas CyMMa IPEBBIIIAET CYTOYHBIN JUMHT JOCTYNHBIN JlepKaTento KapThl 10 YCTPOUCTBY.
Crnenyet oOpaTtutbcs B OT/eleHHE OaHKa, TJe OTKPBIT CUET, JI CHATHUS HEOOXOAMMON CyMMBI Yepe3 Kaccy
OaHKa.

* Ilpu oOHanmM4YMBaHWU JCHEXKHBIX CPEICTB B OaHKOMare, yOenuTech, YTO OaHKOMAT OOCIYKHBaeT
KapTOuKd HYXKHOM BaMm muiarexxHoil cucrtembl (0OblMHO Ha OaHKOMaTax pacrojarairoTcs JIOTOTHIIBI
IUIATEKHBIX CUCTEM, KOTOPbIE 00CTYKMBaIOTCs OAHKOMATOM, COTIacHo 1m.6.1.).

I'naBa 8. [lepeBo AEHEXKHBIX CPEACTB C KapThl HA KapTy

8.1. OcymiecTBUTh TEPEBOJ] JICHEXKHBIX CPEICTB C OJHON KapThl Ha JPYTYI0 MOYKHO BOCIIOJIb30BAaBIIHCH
ycayroi JeHexkHbIX nepeBofoB «CardEX» depe3 OaHKOMAaThl, COTJIACHO MHCTPYKIMSIM, ONHCAHHBIX Ha
skpaHe OaHkomata. [IpuMedanue: HeoOX0AMMO 4YTOOBI OaHKOMAT MOJAEPKUBAN JNAaHHBIM (DyHKIHOHAII.
[lepeBon Bo3moxeH Ha nto0bie KapTel DJIKAPT obcyxuBatomumecs B npoueccurre 3A0 «MIIL»

8.2. IlepeBon AEHEXHBIX CPEACTB 4Yepe3 MOOWIbHBIE MPUIIOKEHHS. J[Isl mepeBoja JEHEXHBIX CPEICTB
MOCPEICTBOM MOOMJIBHOTO TPHIIOKEHUS, HEOOXOIMMO 3HATh IOJHBIH HOMEpP KapThl M B HEKOTOPBIX
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CJIydasx CpoK ﬂeﬁCTBHH KapThbl IMOJIYYaTCJIs ACHCIKHBIX CPCACTB, TAKKC YKa3aTbhb CyMMY IICPCBOAA.

I'naBa 9. [lononHeHne KapTOUHOrO cueTa

9.1. IlonoaHUTH KapT-CYET MOXKHO OJHUM U3 CIEAYIOIIUX CIIOCOOO0B:

* HATMYHBIMU B J1000M (unuaine uinn coepkacce banka;

* Oe3HaNMYHBIM NepeBoJoM M3 apyrux bankos. IlpenBaputensHO HEOOXOIUMMO Y3HATh PEKBHU3MTHI KapT-
cueTa;

* B IUIATEXXHBIX TepMHUHaNax baHka;

* B IUIATEXHBIX TepMUHATaX baHKa, a Takke B TEPMHUHAJAX, TJ€ €CTh CEPBUC MOMOTHEHNUE KapT «DIKapT»;

* OE3HAIMYHBIM IEPEBOIOM Yepe3 MOOMIIbHBIE IIPUIIOKEHUS.

I'nmaBa 10. Cny4an u3bATHs KapThl 0AHKOMATOM

10.1. ITpuuuHbI 3aXBaTa KapThl 0AHKOMATOM:

* 3aHECEHME KapThl B «KECTKUI) CTON-IUCT (3a0JI0KUPOBaHa) CO CTOPOHbI baHka-3MUTEHTa;

* ipu HenipaBuIibHOM BBOJIe PIN-koa kapThl 6oiiee 3 (Tpex) pas;

* ICTEUEHHE CPOKA KapThl;

* cOOIi CBs3W;

* HEUCNPaBHOCTh OaHKOMATA.

10.2. B cirydae u3bATHS KapThl 0aHKOMAaTOM HEOOXOIMMO CIIEAOBATH CIETYIOIIUM HHCTPYKIIHSIM:

* MpEeXJe BCEro HEOoOXOAUMMO yOeAMThCS, UYTO KapTa JNEHCTBUTENIBHO 3axBaueHa M OaHKOMAT HE BbIIACT
KapTy CJIEAYIOIIEMY KIHEHTY;

* B ciIydae, eciid 0aHKOMAT ACHCTBUTENBHO U3bsUII KapTy, HEOOXOAMMO CBSA3aThCs ¢ OAaHKOM, YCTAHOBUBIIUM
O6ankomatr U bankom DmurteHtom. KoopauHatel OaHka, yCTaHOBHUBIIErO OaHKOMAT, U TeIe(OHBI OOBIYHO
yKa3bIBaIOTCS HA CaMOM OaHKOMAaTe WK PAJIOM C MECTOM pa3MelIeHUs: OaHKOMaTa;

* CBS3ABILIUCH C OAHKOM, KOTOPBI 00CTy)kHBaeT 6aHKOMAaT, HEOOXOAUMO OOBSCHUTD CUTYAIHIO U YTOYHUTh
BpeMs U CIIOCOOBI BO3BpaTa KapThl;

* €CJIM HE TOJyYUJIOCh ONPEENINTh OaHK, KOTOPBIN 00CTyKUBaeT OaHKOMAT, TO CIEAYyeT MO3BOHUTH B OaHK,
BBIJIaBIIMN KapTy U COOOLIUTH CTpaHy, TOPOJ, YJIMILy U HOMEp JIOMa, B KOTOpPOM pa3MeléH OaHKoMar.
Crneuunanuctsl banka ganyT He0OX0IMMYIO KOHCYJIbTALMIO 110 AATbHENIINM JeHCTBUIM;

* JUI IOJTy4EeHHUsl KapThl HEOOXOAUMO UMETh NPH cebe yI0CTOBEPEHHUE JIUYHOCTH.

I'naBa 11. ITopsok neificTBuii mpu yrepe/Kpaxke KapThl

* B cinywyae yrepu wiM Kpaxu KapThl HEOOXOAMMO HE3aMEIJUTEIbHO 00paTtuThbcsi B bank (Wi B
[TponieccuHroBbIit LIEHTp WK B 110001 duinan banka 1o MecTy HaxO0X/I€HHUs) ¢ YCTHBIM UM MHUCbMEHHBIM
TpeOoBaHUEM OJOKMPOBAHUS KapThl (3asBICHUEM):

* Konrakr — nieatp banka: + 0312 900 800, 0555 900 800, 0703 900 800, 0775 900 800; 0996 (312) 90 67
19 (B pabouee Bpems)

* Call — ientp MIILL: +996 (312) 63 76 96; +996 (312) 66 43 25 KpyTIOCYTOIHO

11.1. Yem ObicTpee mpouHdpopmupoBaTh baHk 00 yrepe/kpake KapTbl, TEM MEHbIIE BEPOSITHOCTh, YTO
IIOCTOPOHHUE JIMIA MOTYT BOCIIOJIb30BaThCS CPEACTBAMU Ha KapTe.

11.2. [epkarenb KapThl HECET OTBETCTBEHHOCTh 3a KAapTOYHBIE ONEpaIiH, OCYIIECTBICHHBIE [0
BCTYIUICHUS OJIOKUPOBAHUS KapThl B CUIIYy U OCBOOOX/Ia€TCsl OT HEe C MOMEHTA BCTYIUICHHs OJOKMPOBAaHUS
KapThl B CUITY.

11.3. Ecnu xapra, 3asBIieHHAas paHee KaK YTepsSHHAs WM IOXHINEHHas, Oyaer OOHapyKeHa CaMHM
JlepxareneM, HEOOXOIUMO HE3aMEMIUTENbHO yBenoMHTh 00 »dtoM bank. Henb3st mnbITatees
BOCITOJIB30BAThCS JTAHHOM KapTO#, Tak Kak oHa OyjaeT m3bsita OankomaroM. Hamgo oOpatuthcs B bank st
Pa30JIO0KMPOBKH MUJIM MEPEBBITYCKa KapThl.

11.4. bank HacTOSTENbHO PEKOMEHAYET MPOBEPATH BBHIMHCKY MO KapT-CUETYy IOC]Ee MOJYyYEHHUS KapThbl,
4T00BI YO€AUTHCS, YTO IO KapTe He OBbLIHM MPOBEACHBI HECAHKIIMOHUPOBAHHBIE TPAH3AKIINH.

11.5. Ecan kapra Obula HaifieHa NOCTOPOHHMM JIMIIOM, MJIM K HEW HUMENH JAOCTYN TpPeThbU JIHIA
PEKOMEHAYETCS MEPEBBIMYCTUTh KapTy BO M30ekaHWe KOMIIPOMETAIUU JaHHBIX U HECAHKLIIMOHUPOBAHHBIX
onepanui.
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I'maBa 12. HemtaTHble CUTyalluu B IUIATEXKHOW CUCTEME

12.1. B maTexHO¥ CHCTEeME MOTYT BO3HUKHYTh CJIEAYIOIINE HEIITATHBIE CUTYaIlNH:

* iepedou YJHEProCcHAOKEHUS;

* cOOu KaHAJIOB CBSA3H;

* cOou arnmapaTHoro M MPOrpaMMHOTO 00ECTICUCHUS CUCTEMBIL;

* (hopc-maxkopHBIE 0OCTOATENLCTBA (T10KAP, HABOJIHEHHE, 3€MIIETPACEHHUE U T.[1.).

12.2. B cnyyae BO3HHKHOBEHHMHU JJAHHBIX CUTYallUl B IUIaTEXKHOM cucteme, baHk He HECeT OTBETCTBEHHOCTb
3a UCIOJIHEHUE 00s3aTenbeTB 1o Jlorosopy.

12.3. bank mpuHMMaeT Bce BO3MOXKHBIE Mephl Uil oOecriedeHus OecnepeOOHHOro (QyHKIMOHUPOBAHHS
000pyIOBaHUS M CUCTEM, YUACTBYIOIIUX B IIPOLECCE MPEAOCTABICHHSI YCIYT 110 KAPTOYHBIM OIlEPaLUsIM.
12.4. MomenHnuveckue araku Ha Jlepxkateneil kapT (¢pumuHr, BUIIUHT, SIM-CBONMHUHT, CKUMMHHT) TaKXe
ABJISIFOTCSL HELITAaTHBIMU CHUTyallMsMU B IUIaTE&XHOM cucteme. Ilpu BbIsIBIEHMM Takux curyauuil bank
BIIpaBe IMPHUMEHUTH Mephl, npenycMorpenHbsie m. 4.2.9-4.2.13 OdepTel, B TOM YHUCIIE MPUOCTAHOBHUTH
olepanuu 1 3a0JI0KUPOBaTh KapTy C He3aMeUIMTEIbHBIM YBeoMIIeHueM [lepxarers.

I'maBa 13. IIpaBuna 6e3omacHoctu ans Jlepkarteneld kapT B LEISX MPEAOTBpAIlEHUsS MOIICHHUYECTBA IO
KapTam

13.1. 3ampemieHo mnepenaBaTh/poJaBaTh KapTy TpPETheMy JHIy, B cllydyae Iepeladyl/mpofasku KapThl,
Jiep’KaTellb KapThl HECET OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOAATEILCTBOM KbIprbI3ckoit
PecriyOnmku.

13.2. He coobmaiiTe moCcTOPOHHUM JIMIAM IOTHBIN HOMep KapTel, CVV kox, ums Ha kapte, PIN-kox. o
KOH(UAeHIMaNbHas HHGOpMAaIKs, C TTOMOIIbIO JaHHON MH(POPMAIIUN MOLICHHUKU MOTYT MOJIYYUTh JOCTYII
K BaIlIiM JICHE)KHBIM CPEJICTBAM.

13.3. Xpauute kapty B O6e3omacHoM mecte. He ocraBnsiiiTe B MecTax, IJie¢ KTO-TO CMOXET €€ B3ATh W/WIH
CKONTUPOBaTh HOMEp KapThl/oOpazer] moanucu/CVV kon/uMsa u GamMwids Ha KapTe W MHBIC KapTOUYHBIC
JTaHHBIE.

13.4. Bo u30exaHue MOpPYM MAarHUTHOH TOJIOCHI, HE JCPKUTE KapTy B HEMOCPEICTBEHHOH OIM30CTH OT
UCTOYHUKOB 3JIEKTPOMArHUTHOTO M3Ty4YeHUs (COTOBBIX TenedoHOB, TeneBuzopos, CBU-neueil, ayano- u
BUJIEOAINIapaTypbl U T.N.). By/nbTe OCTOPOXKHBI MpH pacueTax B MeCTaxX, IJ€ HCIOJIb3YeTCs MarHUTHAs
KOJIMPOBKA TOBApPOB — 3TO MOXKET MPHUBECTH K OTKa3y B 00pabOTKe MM HENpaBUIbHOW 00paboTKe KapThl B
O6ankomarax u POS-tepmunanax. [lonb3oBaHue kapTod TPEeTbUM JIMIIOM paccMmaTrpuBaercsi baHkom Kak
rpyboe HapymieHue Hacrosummx IlpaBun u MokeT moBiedb 3a coOoil pacropxkenue JloroBopa mo
MHHLHATHBe baHka.

13.5. Heo6xonumo xpanuth B cexkpere PIN-kox. Coobmienne PIN-kona TperbeMy jiuiy (poOACTBEHHHKY,
KoJIere, Apy3bsSM U T.JI.) MOXET NPUBECTH K HECAHKIMOHMPOBAHHOMY MCIIOJIb30BAaHHUIO KapThl, TO €CThb
pacxXoJJOBaHUIO MpHUHAIekamux JlepkaTento AeHeXHbIX cpeacTB. Omnepanuu, MpOBEACHHBIE C BBOAOM
PIN-koxa npusHatoTcs coBeplieHHbIMU Jlep:kaTeneM KapThl U OCIIapUBAHUIO HE MOJIIEKAT.

13.6. 3anpemnieHo xpaHuTh Kapty psgom ¢ PIN-koom, 3anpemieno 3anucbiBate PIN-koa Ha camy KapTy WiH
B JIOKYMEHTBI, XPAHAIIHECS PSIIOM C KapTOH.

13.7. Tlpu coBeplIeHHMM MOKYIKM HENb3sd TepsATh KapTy u3 BHIy. HeoOxonumo 3abpaTh KapTy cpasy xe
MocJie 3aBepILECHNUs TPAH3aKIUU U YIOCTOBEPUTHCS B IOCTOBEPHOCTU KapTHI.

13.8. B TOproBuIX TOUKax BCe ONEPALMU C KAPTOHM JTOJKHBI IPOU3BOANTECS B Bamem nmpucyrcTBum.

13.9. Jlo mpoBenenusi omepanuu B OaHKOMare, OoOpaTWTe BHUMaHUE, HET JU KaKUX-THOO BHEIIHUX
IPU3HAKOB HEHCIIPABHOCTU OaHKOMarTa, OOHApYKHMB PSAJOM C HUM HJIM Ha HEM, IOCTOPOHHHUE YCTpOIICTBa,
cooOuure 00 3TOM B OaHK, 00CITYKUBAIOIIMNA JaHHBIH OaHKOMAT, U BOCHOJIB3YUTECh IPYTUM OAaHKOMATOM.
13.10. He monp3yiiTech TeMH OaHKOMAaTaMH, Ha dKPaHE KOTOPBIX OTPAXKACTCS COOOIIEHWE C MPOChOOH 0
nepexoje Ha Jpyrue 0aHkomathl. baHKkK He moMemnIaT Mo 100HbIe COOOIIEHUS.

13.11. Tlo BO3MOKHOCTH, CTapailTech IMOJB30BaThCsi OAHKOMATaMH, C KOTOPBIMH BBl yxke 3Hakombl. B
JPYTUX CIIydasix, BblOepuTe OaHKOMAThl B XOPOIIO OCBEIIEHHBIX U YOOHBIX MECTaX PacIOI0KEHUs.

13.12. He no3BoJisaiiTe HUIKOMY OTBJIeYh Bac, koraa HaxoquTech y OaHKoMaTa.

13.13. PekoMeHnayeTcss XpaHUTh BCE YEKH, Ul MOCIEIYIOIIEr0 KOHTPOJIS PacXxol0B, U HE BHIOpACHIBAThH
YeKU B KOHTEHHEp AJIs Mycopa B MyOJIMYHOM MECTE.

13.14. bank HacCTOATENbHO PEKOMEH]IYEeT HE BBOAWUTH KapTOUHBIC JaHHBbIC (HAHECEHHBIE Ha CaMoOil Kapre)
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IIPY 3aIPOCe COMHHUTEIBHBIX HHTEPHET-CAITOB, a TAK)KE IPHU 3aIIPOCe MPOU3BOJUTENCH JTHOOBIX MOOMIIBHBIX
tenedoHOB (B ciydyae HEYBEPEHHOCTH WJIM OTPAaHHMYCHHOW/OTCYTCTBUS HH(POPMAIIMH), TOCKOJIBKY B
IPOTHBHOM CJIy4ae €CTh PUCK MTOXHUIIECHUS WK yIep>KaHHs JeHEeKHbIE cpecTBa 0e3 Benoma Jlepxkarers.
13.15. Ilo BO3MOXHOCTH, PEKOMEHIyeTCSI MCHOIb30BaTh OAaHKOMAThl B TEUEHUE CBETOBOIO JHS, a HOYBIO
BBIOMPATH XOPOILIO OCBEIIEHHBIC MECTa U YOSAUTHCS B TOM, YTOOBI MOCTOPOHHHUE JIMLA HE CTOSUTU CIIUIIKOM
OJIM3KO MPH COBEPILICHUU TPAH3AKIIUH.

13.16. Ilpu BBoge PIN-kona HeoOxoaumo yoeautbes, uroOsl PIN-ko/1 He BUAEIN MOCTOPOHHHUE JIUTIA.

13.17. Heob6xoauMo OOHOBIIATH IpEAOCTaBlIeHHbIE B BaHK KOHTakTHBIC JdaHHBIE, 4TOOb y banka Obuia
BO3MOXKHOCTh CBsi3aTheCsi ¢ [lepkatenem mo Ttenedony/anekrporHoi moure/CMC, Hampumep, B ciydae
MOJIO3PUTENFHOM OMepaluu Mo KapTe.

13.18. Crnenyiite npuHIMIIAM O€30MIAaCHOTO TOBEIEHUS B HMHTEPHETE M HE MEPEXOJHUTE IO CCBhUIKaM,
IPUCIAHHBIM B MOJO3PUTEIBHBIX WM HEMOHSTHBIX COOOIICHUAX JIEKTPOHHOM MOYTHI, Yepe3 COLUAIbHbBIE
CEeTH, MECCEH/IXKEPHI U T.Il. WM OT HE3HAKOMBIX JIUII.

13.19. He 3arpyxaiiTe BiIoXeHHbBIC (DaiIIbI K3 COOOIICHUH JICKTPOHHOM MOYTHI, KOTOPBIX BBl HE OXKHUIAIH.
13.20. OGecnieubTe HA/ICKHOH 3AIMUTON CBOU MAPOJIH U HE COOOIIANTE UX HUKOMY.

13.21. He cooOmaiiTe HUKOMY CBOM MEpCOHANbHBbIE TaHHBIE - Oyap TO MO TenedoHy, JUYHO WU B
COOOILIEHUH 3JI. TIOYTHI.

13.22. BuumatenbHo npoananusupyite aapec caiita (URL), na xotopsiii Bel 6butn nepeagpecoBansl. B
OOJNBIIMHCTBE CiydaeB (DUIIMHTA HECMOTPS Ha TO, YTO CAWT BBINIAUT HUIACHTUYHO Hacrtosimemy, URL-
aJipec MOXET OTJIMYAThCS OT OPUTHHATIBHOTO (HAIpUMEp, 3aKaHYMBATHCS HA .COM BMECTO .gOV).

13.23. TlomnmepkuBaiiTe CBOW Opay3ep OOHOBIECHHBIM M CBOEBPEMCHHO YCTAHABIMBAWTE OOHOBJICHUS
0€30MacHOCTH.

13.24. B cny4yae oOHapy>KeHHsI CHOPHON ONEpaIiy B BBIITUCKE 10 KapT-CUETY, HEOOXOANMMO OOpATUTHCS B
otnenenne banka ams BBIACHEHUS TOM WM MHOM MPOBEICHHON CyMMBbI. B ciyyae HeCaHKIIMOHUPOBAHHOTO
UCTIOJIB30BAaHUSl CPENICTB IO KapTe, HEOOXOIMMO HamucaTh MPETEH3MOHHOE 3asBieHue. Kommccus 3a
paccMOTpEeHHE MIPETeH3UH yAepKUBaeTcs cornacHo tapudam banka

13.25. B ciyvae nmojo3peHusi Ha COBEpIICHHE MOIICHHUYECKHUX/HeXapaKTepHBIX JIeHCTBUI 10 KapTe, baHk
BIIpaBe 3a0JIOKMPOBATh KapTy 10 MOMEHTa YTOUHEHUS/TIOATBEpKIeHUs y [lepaxkarens KapThl.

13.26. bank Hukorna He 3ampamuBaeT y JlepxaTens KapTbl 10 TeleQoOHY, 3JIEKTPOHHOM IOYTE WU B
meccenmkepax: [IMH-kon, OTP-koa, CVV2, monHelii HOMep KapThl, KOAOBOE cloBO. JIt000# momoOHbIH
3aIpoc SIBJISETCS MPU3HAKOM MOIICHHUYECTBA.

13.27. Ilpu monydeHHMH 3BOHKA OT JIMIIA, TNPEICTAaBISAIONIErocs COTpyAHMKOM baHka, ¢ TpeboBaHueM
COOOIINTh KOH(MUIEHIMAIbHBIE JaHHbIE MM COBEpIIMTH IepeBoja JlepkaTenb 0053aH HEMEMJIEHHO
3aBEPILUTh PA3rOBOP M CAMOCTOSITEIBHO MEPE3BOHUTH B baHK Mo oduimanbHbIM HOMEpaM, yKa3aHHBIM B
I'mase 11 nactostmux [TpaBui.

13.28. Iopsinok aeiictuii leprkatesns npyu oOHapyXEeHUHM HECAHKIIMOHUPOBAHHON OIEpallnu:

- HEMEJUICHHO 3a0JIOKHPOBATh KapTy Yepe3 MOOMIIbHOE MPHIIOKeHHE Win 110 Tenedony KoHTakT-1ieHTpa;

- coo0muTh omnepartopy baHka o QaxTe HECaHKIIMOHUPOBAHHOH omepanmuu — YCTHOE oOpalleHue o
TeneoHy GUKCHpyeTcs BaHKOM U SIBIISIETCSI OCHOBAaHHEM ISl Hadalla paCCMOTPEHUS TIPETCH3HH;

- U3MEHUTH MapoJIb OT MOOMJIBHOTO OAHKHHTa,

- TTOJIaTh MMCBMEHHOE MPETEH3MOHHOE 3asBIICHUE B OT/]elieHHe baHka WM HampaBUTh €ro B DJIEKTPOHHOM
dopme uepes opurmanbHble KaHaibl cBsi3u banka B Teyenue 30 (TpuaLaTH) KaleHAApHBIX THEH ¢ MOMEHTa
oOHapy>KeHHs OTlepalnu;

- IpA HEOOXOTMMOCTH OOPATHUTHLCS B PABOOXPaHUTENbHBIE opraHbl KP.

I'maBa 14. Orpannuenus no Kapram

14.1. B uensix CHW)KEHHUS pPUCKAa OCYILIECTBIICHUS HECAaHKLIMOHHWPOBAHHBIX KapTOYHBIX omepanuil bank
BIIpaBE YCTaHABJIMBATh OIPAHUYEHHS M JIMMUTHl Ha OCYILECTBICHHE KapTOYHBIX omepanui. Bemnumna
OTpaHUYEHUHN M JTUMUTOB, a TAK)KE YCJIOBHUS, CPOKH M MOPAIOK UX YCTAHOBIEHHs, onpenenstorcs bankom
camocTrosTeNnbHO. baHK ycTaHaBiIMBAaeT CyTOYHBIE JHMMHTBI MO KapTam. JlepxkaTenb KapThl HMeEET
BO3MO>KHOCTb OCYILIECTBJISITH ONEpaLMM C UCIob30oBaHUEM KapTel B mipeiesiax CyTOUHBIX JTMMHUTOB, CIIUCOK
KOTOPBIX MPUBE/ICH Ha caiite banka www.eib.kg

14.2. OrpanuyeHus TO JUMHTY, yCTAHOBJIEHHble baHKOM, MOTryT OBITh HM3MEHEHBI MO MHCbMEHHOMY
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oOpamienuto Jlepxkatens B baHk B paMKax yTBEp)KICHHBIX JTUMUTOB.

14.3. baHKOM yCTaHOBJICHBI JIOTIOJTHUTEIIbHBIE OTPAaHUYCHHS TT0 OECKOHTAKTHBIM KapTaM:

* npoBezieHHe TpaH3akuuii 6e3 BBoja PIN-koxa B mpesenax ycTaHOBJICHHBIX JIMMUTOB COTJIACHO Tapudam
banka;

* TmpoBeleHHE TpaH3akuuii ¢ BBoJOM PIN-koma CBBIIE yCTAaHOBICHHBIX JIMMUTOB COTJIACHO Tapudam
banka.

I'maBa 15. Cpok aeicTBust KapThl U pacTopxkeHue Jloroopa

15.1. Ha xapte yka3bpIBaeTCs JaTa UCTEUEHUs CpoKa ee AeicTBus (Mecsi u roa). Kapra aelictBurenbHa 10
KOHI[A MTOCIIEAHEr0 JHs, YKa3aHHOro Ha Hell mMecsia. Bce mpocpoueHHbIe KapThl OJIOKUPYIOTCS U TOJIJIeKAT
cnaude B bank.

15.2. Jlep>karenb BIOpaBe 3aKpbITh KapTy M pPacTOPrHyTh J[OroBOp B OJHOCTOPOHHEM MOPSAKE IMyTeM
IIPEIOCTABIICHUS 3asBJICHUS HA AHHYJINPOBAHUE KAPTHI.

15.3. bank BmpaBe OJOKMPOBATH/aHHYIHUPOBATH KapTy M pacTopruyth JloroBop c¢ epxateneMm mnpu
HeBbInoJIHEHUU JlepxkaTenem ycnoBui Hactodmmx [Ipasun u Jlorosopa.

15.4. TIpu pactopxkenun JloroBopa Jlepkarenb [OIDKEH IOTacuTh HMeRINyocs mnepen bankom
3aJJ0JDKEHHOCTh M CAATh BCE KapPThI, 0(OPMIICHHBIE 110 €T0 KapT-CUETY.

15.5. B cnywae pactopxenus JloroBopa mo HWHHUIMATHBE JFO00OM M3 CTOPOH KOMHCCHSL 3a TOJIOBOE
o0ciyKMBaHUE U WHbIE yIUIaueHHbIE JleprkaTeraeM KOMUCCUU HE BO3BpAILlaeTCsl.

15.6. OcraToK JEHEXKHBIX CPEICTB IO KapT-CUETy BBIJACTCS MPU OTCYTCTBUHM 3a/I0JDKEHHOCTU Mepen
bankowm.

I'naa 16. IlpeTeH3nOHHBIN NOPSAIOK MPU COBEPILIEHUH ONEpaluii ¢ KapToil B 0aHKOMaTe

16.1. B ciay4ae HeBbLAaUU IEHEKHBIX CPEICTB B OaHKOMATE:

Knuent nomken odpatutbes B mo0oii punman/coepkaccy banka ¢ 3asBineHreM ¢ 00s13aTeIbHBIM yKa3aHHEM
OUO, naHHBIX JOKYMEHTA, YIOCTOBEPSIOLIEr0 JIMYHOCTb, KOHTAKTHBIX JaHHBIX, MECTOPACHOJIOKEHHUS
OaHKOMaTa, 1aThl U BPEMEHM H3bATHSA KApThl. 3asBIE€HUE YIOCTOBEPSAETCS NPEIbSIBICHUEM JIOKYMEHTOB,
UICHTUPUIMPYIONIMX JUYHOCTD Jlepikatens KapTel, a Takyke cOOCTBEHHOPYYHO MOANUCHIBACTCS.

16.2. Cpok paccmotpenus 3aseinerne 30 (TpuaIaTh) KaleHIapHbIX THEH.

16.3. IlpereH3uonHoe 3asiBiIeHUE ¢ (PMHAHCOBOM NMPETEH3HEH MO CIIOPHOW TpaH3aKUIUHU MPEIbSBIAETCS B
tedeHue 30 (TpuauaTh) KaleHJApHBIX JHEH C MOMEHTa coBeplueHus onepauuu. [lo ncredyeHnto gaHHOTO
cpoka baHk MMeeT noJHOE MMpaBO HE NPUHUMATh IPETEH3UOHHOE 3asBJIEHHE OT JlepxkaTes.

16.4. TIporecc pa3pemieHus CriopoB MPOUCXOAUT CIEAYIOIINAM 00pazoM:

* [IOCJIE TPEAOCTaBICHMsI NMUCBMEHHOrO 3asBiieHUs J[lepkarens, baHk NpOBOAMT paccieloBaHUE IO
NPETEH3UOHHONW oOlepaly Ha HaJW4yhe COOTBETCTBHUS JEHCTBUTENBHOCTH IpOBeNeHHUs omnepanuu. bank
UMEET MPaBO 3alPOCUTH JOTOJIHUTENbHbIE TOKYMEHTHI (YeK MpH OIuIaTe, YeK MpH CHATHH JeHer B ATM),
MOJTBEPKIAI0INE (PaKT COBEPILIEHUS ONepaliy;

* B ciydae ¢akTa MOATBEPKIACHUS HEKOPPEKTHOTO CHHUCAHUS JEHEXHBIX CPEACTB He 1o BHHE JlepkaTens,
baHk npou3BOAUT BO3BpAT €HEKHBIX CPE/ICTB.

* CPOK PacCMOTPEHHUs NPETEH3UH U MPUHATHE pelIeHnH baHKOM B 3aBUCUMOCTH OT IIPUYMH MOYKET 3aHSThH
710 IBYX MECSIIEB.

16.5. bank oTka3bIBaeT B YIOBJIETBOPEHHM MpeTeH3ui Jlepxarenst OTHOCHUTENBHO HenocTau(u) IMpH
NOJYyYeHUH WM JICHEXKHBIX CpeACTB B OaHKOMare B clyyae OTCYTCTBUS H3JHIIEK B OaHKOMarTe,
oTpesieNiIeMbIX IOCPEACTBOM pEBHU3UH/IEpecyeTa JEHEKHBIX CpeICTB OaHKOMaTa, MPOU3BEACHHBIX Ha
OCHOBaHMU NMCbMEHHOTO 3asABlIeHUs Jlepxarens.

16.6. bank 00s3aH CBOEBPEMEHHO COOOIIUThL HH()OPMAIHMIO YIIOJTHOMOYCHHOMY OpraHy, COTJIACHO
neiicTByromemMy 3akoHogarenbctBy KP B cimywae oOHapyxkeHust (akTta HaaMuus I[POBEACHUS
MOJI0O3PUTENBHBIX OIlEepalltii, B TOM YUCIJIe MOILIEHHUYECKHX, 10 KapTe [lepkartesns.

16.7. Ilpu mnopaue NpeTeH3UMM IO HECAaHKIMOHMPOBAHHON OINEpalH, COBEPIIEHHOW BCIEACTBHUE
MoOIlIEHHUYeCTBa, Jlep)kaTenb JOMOJHUTENBHO YKa3bIBAaeT B 3asBICHUM: OOCTOATEILCTBA OOHAPYKEHHS
Olepalyu; TMPEANnoiaraéMblii Croco0 MOIICHHUYECTBA (BUIIMHT, (DUINIMHT, CKUMMHUHT H Jp.); (akT
YBEIOMJICHMSI MM HE YBEAOMJIICHHS TPETbUX JMIl KOH(QUAECHIMAIbHBIMU JaHHBIMU. YKa3aHHas
uHpOpMaLUs HUCHOJIb3yeTcs] BaHKOM HUCKIIOUMTENBbHO [UId LeNed paccleoBaHUS M HE SBISIETCS
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OCHOBAaHUECM JJIs1 aBTOMATHYCCKOI'0 OTKAa3a B paCCMOTPCHUUN NPCTCH3UH.

I'naa 17. Ilpoune ycnoBus

17.1. B Teuenue 5 (Ilatm) nueit wu3Bemaiite baHk 000 BceX W3MEHEHHUSAX B JIAaHHBIX, YKa3aHHBIX B
3asiBIICHUM-aHKETE M MHBIX JIOKYMEHTaX, CBSI3aHHBIX C BBITYCKOM KapThl IyTEM TMpeAoCTaBiIcHHUS baHky
JIOKYMEHTOB, COJIEp’KalluX H3MEHEHHUsS. 3a MOCIEACTBUS HECBOEBPEMEHHOTO HU3BELIEHUS 00 M3MEHEHUU
ATUX JIaHHBIX BaHK OTBETCTBEHHOCTU HE HECET.

17.2. Jlepxatenb KapThl O0€3YCIOBHO COTJIAIIACTCS C TEM, YTO JHOOBIC YBEIOMIICHHMSI, COOOIICHUS W WHAas
IOPUIMYECKH 3HauuMas mHdopMaius, HamnpaBieHHble bankom Knuenty nmocpeactBom SMS-cooOrieHwmid,
push-yBeOMJICHHUH, AJIEKTPOHHOW TOYTHl JIMOO HHBIX DJICKTPOHHBIX KAHAJIOB CBSI3H IO KOHTaKTHBIM
JaHHBIM, TPEIOCTABICHHBIM KIMEHTOM, CUHMTAIOTCS HAUISKANMM O00pa3oM HAMpaBICHHBIMU U
nosiyueHHbIMU KITMeHTOM ¢ MOMeHTa uX oTnpaBku baHkoM, HE3aBUCUMO OT (PaKTUYECKOTO 03HAKOMIICHUS
Kienra ¢ ux conepxaHuem.

17.3. HMannble mpoueccuHra baHka, MIaTeXHBIX CHUCTEM W/MIU IMPOLECCHHTOBBIX LIEHTPOB CUUTAIOTCSA
JIOCTOBEPHBIMHU U TTOATBEPKIAIOIMUMH (DAaKT, CyMMY, AaTy U WHBIE MapaMeTphbl COBEPILICHHON OIepaluu J10
MOMEHTa J0Ka3aTelbCTBA OOpAaTHOrO B TOPSAKE, YCTAHOBIEHHOM 3aKOHOJATENbCTBOM KBIPrbI3CKOi
PecrryOnuku v paBUiIaMu COOTBETCTBYIONICH IUIATE)KHON CHCTEMEI.

17.4. bank BmpaBe OTKa3aTh B MPOBEACHUU ONEpAllUU, MPUOCTAHOBUTH OOCITYKHBAaHUE, OTPAHUYHUTH
MCIIOJIb30BAaHUE KaPThI TUOO pacTOpruyTh JloroBop B OJHOCTOPOHHEM MOPSIKE MPH BISBJICHUU MTPU3HAKOB
MOJIO3PUTENBHBIX OMNepaliid, MOIIEHHUYECTBA, JIEralu3allid JI0XOA0B, (PMHAHCHPOBAHUS TEPPOPHU3MA,
CaHKLMOHHBIX PHUCKOB, a TaKe NpH HapylieHuu KimenTtom TpebGoBaHuii 3akoHOAaTenbcTBa KbIprei3ckoit
PecniyOnuku, HopmaTuBHBIX akToB Hanmonansnoro 6anka KP u Hactosimux [IpaBu.

17.5. Hepxxarenb KapThl IMOJATBEPHKAAET, YTO O3HAKOMIIEH C OCHOBHBIMH CXEMaMH MOIICHHUYECTBA
(BummHT, dumuHT, SIM-CBONNUHT, CKUMMHHT), TOHUMaeT, uTo bank Hukornaa He 3anpammuBaet [IMH-kox,
OTP-koap1, CVV2 1 K010BOE CIIOBO 1O TeNe()OHY, IEKTPOHHON MOYTE WA B MECCEHKEPAX, U PUHIMAET
Ha ce0s 00513aTeNnbCTBO COONI0AATh MpaBuiia 0€30MacHOr0 UCIOIb30BaHUS KapThl, yCTaHOBJICHHbIE [ maBoi
13 nacrosimux [IpaBuit.
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Ipuio:xkenune Ne6 k Ilyoauunoit Odepre
Ha 3akiaro4enue Jlorosopa «Kapm»
(0aHKOBCKOIO0 cuera a0
BOCTpeOOBaHMS (PU3NUYECKOTO JIMLA)
[NHOJINTUKA KOHOUAEHIIMAJIBHOCTU
3A0 «OxoUcnamuxkbank

1. TepMuHBI U onIpeIeSIeHUst
1.1. B Hacrosiueit ITonmuTuke nCnoap3yr0TCs CIEAYIOINE TEPMUHBI:
bank — 3A0 «Oxolcnamukbanky, ocymiecTBIsONee OAaHKOBCKYIO IEATEILHOCTh U MPEIOCTABIISIONIEE
[Tonmp30oBaTento OaHKOBCKME M HMHBIE YCIYI'M B COOTBETCTBUM C 3aKOHOJATENLCTBOM KBIPrbI3ckoi
PecryOnmkwu.
IMoab3oBaTeb — (QU3MUECKOE JIMIO, 3aPETHCTPUPOBAHHOE B MOOWIBHOM MpUJIOXKEeHMHM banka w/mnm
nojb3ymouieecs OAaHKOBCKUMHU, IUIATEKHBIMU M MHBIMHM yclayramMu baHka mocpeIcTBOM JMCTaHLIMOHHBIX
KaHAJIOB 00CITYKHBAHUS.
MoOuiibHOe npuiIokeHHe — rporpaMmHoe obecrnieueHne baHka, mpenHa3Haue€HHOE Ul MPEIOCTABICHUS
[Tonb3oBaremnto gocTyna k 0AaHKOBCKUM U MHBIM yciyraM baHka mocpeacTBoM MOOUIIBHOTO YCTPOMCTBa.
HNudopmanus — mo0ble cBeJeHUs, MTOydaeMble, co3aBaeMble Uiu oOpabaTeiBaeMble baHKOM B CBs3H ¢
peructpanueit [loap3oBarens, NpeIOCTaBICHUEM €My YCIYI M OCYLIECTBICHHUEM MM Ollepalui, BKIIOYas
IepCOHANbHbIE JaHHbIE, 0AHKOBCKYIO, IUIATEXXHYI0, (PUHAHCOBYIO, TEXHUYECKYIO U HHYIO HH(POPMALIHIO.
IlepcoHasibHbIe AaHHBIE — JIt00ast MHPOPMALUS, OTHOCAIIAACA K MPSMO MIIM KOCBEHHO ONpEICIICHHOMY,
WK olpesesiieMoMy (pusrueckoMy JHiy (CyOBEKTY MepCOHANBHBIX JaHHBIX).
O0paboTka NepcOHAJBHBIX JAHHBIX — J1000€ jeiicTBUE (omepaius) WJIM COBOKYIHOCTb JE€HCTBUHN
(onepanuii), coBeplIaeMbIX C HCIIOJIB30BAaHUEM CPEJCTB aBTOMAaTHU3allUU WM 0€3 HMCIIOJIb30BaHMs TaKUX
CPEICTB C MEPCOHAIbHBIMU JTAHHBIMHU, BKJIIOYas cOOp, 3alKch, CUCTEMAaTU3allMI0, HAKOIJIEHUE, XPaHEHUE,
yTouHeHHe (OOHOBJIEHHE, W3MEHEHHUE), W3BJICUYEHHUE, MCIIOJIb30BaHue, Mepefady (pacrnpocTpaHeHHeE,
Mpe0CTaBlIeHne, IOCTYI), o0Oe3nnuuBaHue, OJOKUpPOBAHWE, yNaJeHUE, YHHUYTOXKEHUE TMEPCOHATBHBIX
JTAaHHBIX.
Konpunenunanbnass uagopmanus — nuapopMmanus, J0CTYI K KOTOPOH OTpaHHYEH 3aKOHOJATEIhCTBOM
Keipreizckoit Peciyonuku, noropopom, Hacrosmeit [Tomutukoit unu BHyTpeHHUMH JoKyMeHTaMu banka u
pasriaieHue KoTopoi 6e3 npeaycMOTPEHHOIO 3aKOHOM HJIM JJOTOBOPOM OCHOBAHUS HE JIOIYCKAETCH.
IMonb3oBaTeabckHe JaHHble — uH(popMmanus, mnpenocrasinsemas Ilons3oBarenem banky mm6o
dopMmupyemas B nporecce ucrosb3oBanus [lonb3oBarenemM MOOMIBHOTO NpUIIOXKeHUS U yciryr banka.
Texnnueckass uHpopmManusi — CBEJICHUS O MOOWIBHOM YCTpPOMCTBE, MporpaMMHOM obecneueHuu, IP-
ajzpece, HICHTU(PHUKATOpaX yCTPOWCTBA U MPUIIOKEHHSI, BpDEMEHH U MapaMeTpax MOJIKIIOUYEHHs], JeUCTBUIX
[Tonp3oBarenst B MOOMJIBHOM TPHJIOKEHHH, a TaKXKe€ HMHbIE TEXHUYECKHE CBeACHHUs, (HOpMUpYEMbIe MpPHU
UCIIOJIb30BaHUU cepBUCOB baHka.
JuexktponHas (uudposas) nognuch (ILII) — snekTpoHHas noanuck, ucnonb3dyemas [lons3oBarenem st
MOJIMUCAHUSI  DJIEKTPOHHBIX JOKYMEHTOB M TMOATBEPXKJICHUS €ro BOJIEU3BABIECHUS B IOPSIKE,
YCTAHOBJICHHOM 3aKoHoaTesbcTBOM Kbipreizckoit PecniyOnnku.
3akonoaarenbcTtBo  KbIpreisckoit Pecnmy0amkm — HOpMaTHUBHBIE TIIpaBOBbIE akThl KeIprei3ckoin
PecnyOnuku, peryiaupyronme oOTHOIEHHUS B cepe OaHKOBCKOM JeATEIbHOCTH, MIATEKHbBIX YCIIYT, 3alUThI
uH(pOpMalliK, TEPCOHAIBHBIX JaHHBIX, LHU(POBBIX TEXHOJOTMA W HHbIE OTHOILIEHUS, CBS3aHHBIE C
NESATENbHOCTBIO baHka.

2. O0mue moJI0KeHust
2.1. Hactosmas Ilonutuka ompenenser MOPSAOK MOJyYEHUs, HCIOJIb30BaHMS, OOpaOOTKH, XpaHEHus,
nepefayd M 3aumuThl WHpopMmanuu, npenocrasisgeMoil Ilonb3oBarenem nubo nmomydaemoil bankom mnpu
perucTpamyy U HCIoJIb30BaHUU MOOMIIBHOTO IPUIIOKEHUS U IUCTAHIIMOHHBIX OAaHKOBCKUX YCIIYT.
2.2. Tlomutuka pacmpocTpaHsercs Ha UWHGOpPMALMIO B IIEJIOM, BKIJIIOYas IIEPCOHANbHbBIE JaHHBIC
[Tonp3oBarens, cBeeHUs O cueTax, OAHKOBCKMX KapTax, MjaTeXaxX M HMHBIX ONEepalusaX, a TaKkKe HHYIO
UH(POPMALINIO, TTOTY4YEeHHYI0 baHKOM B CBSI3M C MPEIOCTABICHUEM YCITYT.
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2.3. bank ocymecTBisieT 00paboTKy WH(OpPMAIUA B COOTBETCTBUHU C 3aKOHOJATENHLCTBOM KBIPTbI3CKOM
PecniyOomuku, ycnoBusimu [lyonuunoit odeptsl Ha 3axkmodeHue Jlorosopa «Kapm» (memo3ut husmdeckoro
a1 10 BoctpeOoBaHus) U HacTosmel [lonuTukoi.

3. Buabl uHopMannu u uesin ee 00padoTKH
3.1. B mpouiecce peructpanuu 1 UCIOIb30BaHMI MOOMIIBHOTO MpuiioxkeHust bank MoxkeT 06pabaThiBaTh:

e TEPCOHAJBbHBIC U UACHTUPHUKAIIMOHHBIE TaHHbIe [lonb30BaTeNs;

e KOHTAaKTHbIC JaHHBIE;

e CBe/ICHUS, HEOOXOIUMBIE [T UACHTH(PHUKAINY U ayTeHTHUPUKAINN;

e cBeJeHUs 0 OAaHKOBCKUX cueTax, KapTax, IUlaTeXax U UHbIX OIepalusiX;

e JIOKYMEHTHI U CBEJEHUs, IpenocTapieHHble [lonp30BaTenem;

e CBEJCHUS, IOJNYYEHHBIE W3 TOCYIAPCTBEHHBIX HH()OPMAIIMOHHBIX CHUCTEM M HWHBIX 3aKOHHBIX
HMCTOYHHKOB;

e TEXHWYECKHE JaHHbIE 00 yCTpOWCTBE, MOOWIILHOM mpuioxkeHuu, [P-aapece, maeHTHdUKaTOpax
YCTPOMCTBA, BPEMEHH U MapaMeTpax oInepalui, a TakxkKe KypHaJlbl 1eHCTBU;

e wuHYIHO HH(DOPMAIMIO, HEOOXOIUMYIO [UIS TPEAOCTABICHHUS OaHKOBCKUX YCIYT, OOecreueHHs
0€30MacHOCTH U BHIIOJHEHHs TpeboBaHui 3akoHo1aTenbeTBa KbIpreizckoit PecmyOnuku.

3.2. Uudopmanmst 06pabaTeIiBacTCsl B MEIAX:

e MpPEAOCTaBJICHUS JOCTyNa K MOOMIBHOMY MpHIokeHus banka;

e wuaeHTUUKaMKU U ayTeHTUPuKanuu [lons3oBarens;

e 3aKJIIOYCHHMS U UCIIOTHEHHS IOTOBOPOB U MPEAOCTaBICHUSI OAHKOBCKUX YCIIYT;

e IPOBEJIEHUA U MOATBEPKACHUS OAHKOBCKUX U IUIATEKHBIX ONEpaLlnii;

e obecrieueHus 6€30MACHOCTU U MPEIOTBPAIICHHS] MOIIIEHHUYECTBA;

e  BBINIOJIHEHUS TpeOoBaHMI 3aKoHOAaTenbcTBa Kbiproizckoii PecriyOmmku;

e paccMmoTpeHus oOpartieHuit u nperensuii [lonb3oBaresneii;

o oOecrnieueHHs (PyHKIIMOHUPOBAHMS, PA3BUTHS U TOBBIIICHUS KauyecTBa MOOMIIBHOTO MPHIIOKEHHS U
OAHKOBCKHX CEPBHCOB;

e  BBINIOJIHEHUS UHBIX 3aKOHHBIX 11€JIEH, CBSI3aHHBIX C JEATENIbHOCThIO baHka.

4. KonduaeHunaabHOCTh U 3a11UTa MHGOpMaLuN
4.1. bank oOecrnieunBaeT KOH(pUACHIMAIBHOCT HHGopManuu [lonp30oBaresns U NpUHUMAeT HEOOXOAUMBIE
OpraHM3aI[MOHHbIE M TEXHUYECKHUE MEpPHI JJIS €€ 3alIUThl OT HEMPaBOMEPHOIO WJIM CIY4aiHOIro J0CTyIa,
W3MEHEHUs, YHUUTOXKEHMSI, yTPaThl, PACIPOCTPAHEHMSI U MHBIX HENIPABOMEPHBIX JEHCTBHM.
4.2. bank He packpbiBaeT UH(popmanuio [loap3oBaTens TPeTbUM JIMIIAM, 32 UCKIIOYEHUEM CIy4yaeB, KOrja
TAaKO€ PACKPHITHE HEOOXOIUMO JUIsl MPEAOCTABICHHMS COOTBETCTBYIOLIEH YCIYI'HM, OCYIIECTBISIETCS C
cornacus [Tonp3oBarens b0 gomyckaeTcst Win TpedyeTcst 3aKkoHonaTeabcTBOM Kbipreizckoit PecrryOmuku.
4.3. Nudopmaryst MOKET IPeAOCTaBIATHCS TOCYIapCTBEHHBIM OpraHaM, OpraHM3alusaM M MHBIM JHUIIaM B
CIIy4asix ¥ HOpsAKe, IPeAyCMOTPEHHBIX 3aKOHOAaTeNbcTBOM Keiproizckoit PecriyOnmku.
4.4. 3amura u obecneueHue KoHpuaeHIHANbHOCTH HH(popManu [lonb30BaTens ocyuiecTBIsAOTCS baHkoM
B COOTBETCTBUHU C 3akoHojarenbcTBOM Kbipreizckoit PecnyOmuku, Hacrosimed [lonmutukoi, a Taxke
IMosmTukoii mHpopmannonHoii 0ezonacHoctn 3A0 «IkoUcnamukbaHk» ¥ MHBIMM BHYTPEHHUMU
HOPMaTHUBHBIMH JOKyMEeHTaMu baHka, ycTaHaBIMBaIOMMHU TpeOOBaHUS K 00ecTiedeH 0 NH()OPMALMOHHON
0€301acCHOCTH, KOH(PUICHIIMATBHOCTH, LIEIOCTHOCTH U JIOCTYITHOCTH MH(POPMALIUH.

5. IlepcoHaJibHBIEC JaHHBbIE
5.1. O6paboTka NepCOHABHBIX JaHHBIX OCYILIECTBISETCS HA OCHOBAHUSX M AJIS 1ieJieH, Pe1yCMOTPEHHBIX
3aKoHOJIaTeNbCcTBOM KbIproizckoit PecriyOunku, B TOM 4Mciie s 3aKII0UYEHUS] ¥ MCIIOTHEHUS JJOTOBOPOB,
BBINOJHEHUs 00s3aHHOCTe baHka, peanus3anum ero 3aKOHHBIX MHTEPECOB, a B CIydasX, YCTaHOBJIEHHBIX
3aKOHOJATEIBCTBOM, — Ha OCHOBaHUU cornacus [lonp3oBarens.
5.2. bank co0mrofaeT NPUHLMIIBI 3aKOHHOCTH, MPO3PAYHOCTH, OTPAHUYEHHUs Leled, MUHUMH3ALUY,
TOYHOCTH, OTPAHUYCHUSI CPOKOB XPAaHEHHUS, LIETIOCTHOCTH U KOH(PUICHIINATbHOCTH IEPCOHANBHBIX TaHHBIX.
5.3. Tlonb3oBarenb BOpaBE pPEATU30BBIBATH MPEIYCMOTPEHHBIE 3aKOHOAATENBCTBOM  KBIPrbI3cKOit
PecnyOnuku mpaBa B OTHOIIEHHWU CBOMX MEPCOHATIBHBIX JAHHBIX.
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5.4. baHk He HECeT OTBETCTBEHHOCTH, €CJIM IEPCOHAJbHBIC JAaHHBIC OBUTM MpEAHAMEPEHHO MepeaaHbl
[Tonp3oBareneM, 1nO0 HEe MPEeJHAMEPEHHO CTaJla U3BECTHA TPEThbUM JHLaM 1o BuHe [lomp3oBaresns.

6. Ilepenaua u xpanenue nHpoOpMaUu
6.1. adopmarus XpaHuTcss B TEUYCHHE CPOKa, HEOOXOAMMOTO I JOCTHXKEHHUs Iieneil ee oO6paboTku, a
TaK)Ke B TEUEHUE CPOKOB, YCTAHOBJIEHHBIX 3aKOHOAATEIhCTBOM KbIpreizckoit Pecny6nuku, 70roBopoM uitu
HEOOXOIMMOCTBIO 3aIlIUTHI IIPAB ¥ 3aKOHHBIX HHTEpPecOB baHka.
6.2. Ilepenaya nHpopmanuu 3a npeneiasl Keipreizckoit PecryOnuku, BKIItoUas TpaHCTPAaHUYHYIO TIepeaady
MEPCOHANIBHBIX JTAHHBIX, OCYIIECTBIISIETCA B CIy4asX W TOPSAJIKE, JOMYCKAeMbIX 3aKOHOJATEIHCTBOM
Ksipreizckoit Pecryomuku.

7. dnexTponHoe npunaTue HoanTukn
7.1. o nauana perucrpanuu lloap3oBaTento nMpenocTaBiseTcss BOZMOKHOCTh O3HAKOMUTBCS C HACTOALIECH
[Tonutukon.
7.2. Tlogmucanue Hacrosmiedt Ilomutukn mnocpeactBom OIII moarBepkmaeT (akT 03HAKOMIICHHS
[Tonp30Barens ¢ ee yCIOBUSIMU U IPUHATHUS IPEAYCMOTPEHHBIX €10 YCIOBHUH, a TAKKE BBIPAKEHHUE COTJIACHS
Ha 00pabOTKY MEPCOHANBHBIX TAHHBIX.
7.3. DnexkTponHas Bepcus noanucaHHou [lonb3oBarenem [lonmuTuku u cBenenust o GakTe ee MOANUCAHUS
XpaHaTcs baHKOM B MOpPSAKE U CPOKH, YCTAHOBJIEHHBIE 3aKOHOAATeIbCTBOM KwIproizckoir PecmyOnuku u
BHYTPEHHUMU JOKyMEHTamMu baHka.

8. Pazpemienne cnopos
8.1. lo oOpaieHus B cyl ¢ UCKOM IO CIOpaM, BO3HUKAIOLIMM M3 OTHOoUIeHUH Mexnay [lonb3oBaTtenem u
Bbankowm, 00s13aTebHBIM SBISIETCS MPEAbIABICHHE TPETEH3UH (MMCBMEHHOTO TPEATIOKEHHSI O TOOPOBOIHLHOM
yperyJiupoBaHUH CIOPA).
8.2. IlonmyuaTenp npereH3uu B TedeHne 30 KajleHAapHBIX JHEH CO JHS MOJIyYE€HUs IPETEH3UH, TUCbMEHHO
YBEJIOMJISIET 3asiBUTEISI IPETEH3UU O Pe3yJIbTaTax pacCMOTPEHHSI IPETEH3UU.
8.3. Ilpu HemocTWKEHUM COTJallleHus crnop OyAeT IepeJaH Ha pacCMOTpPeHHE B CyAeOHBbIM opraH B
COOTBETCTBUM C ACUCTBYIOIIUM 3aKOHO1aTeNbCTBOM KbIproizckoit Pecniy6inku.

9. 3akJII04UTe/IbHBIE M0JI0KEHUS
9.1. Hacrosimas Ilomutuka sieisiercst [IpumoskenneM Ne6 k [TyOonmaHoii odepre Ha 3akimroueHue JloroBopa
«Kapn» (OankoBckoro cuera o0 BocTpeboBaHus ¢usndeckoro siuna) 3A0 «OxoMcnamukbank» u ee
HEOTHEMJIEMOM 4aCThIO.
9.2. baHk BHpaBe BHOCUTh M3MEHEHMs B HacTodAllyto [lonnTuky B mopsnake, yctaHoBieHHOM [lyOmuuHoi
odeproil u 3akoHoaarenbcTBOM KbIpreizckoil Peciyonuku.
9.3. AxryanbHasa penakuus [lomutuku pazmemiaercs B MOOMIBHOM MPUIIOKEHUU W/MIU Ha OQHUIHATBHOM
UHTepHeT-pecypee banka.
9.4. K mHacrosmei [lonmutuke u oTHomeHusM Mexay bankom u Ilomp3oBareneM mnpumeHsiercs
3akoHOAaTenbcTBO KbIpreizckoit PecyOnuku.
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Ipunoxenne Ne 7 x Ilyoamanou

Odepre na 3axkiawvenue JJorosopa «Kapm»
(0aHKOBCKOIO cyeTa /10

BOCTpeOOBaHUS (PM3NYECKOTO JINIA)

OTBETCTBEHHOCTb CTOPOH 3A COXPAHHOCTbD U MNEPEJAYY JAHHBIX JOCTYIA
(AYTEHTUO®UKALIAN)

Hacrosimee Ilpwnoxenue sBisercss HeoTbemiieMol dacThio Ilyomuunoit Odeptrr (manee — Odepra) u
OTIpeNeNIsIeT paclpelleieHne OTBETCTBEHHOCTH Mexay bankom u KimeHTOM 3a COXpaHHOCTB CPEICTB
JOCTYTNa W JIaHHBIX ayTEeHTH(UKAIUU, a TaKXKe IOCIEIACTBHS MX Iepeladyd WM Pa3rialleHUus TPEThUM
munaMm. TepMuHBI, UCHOJb3yeMble B HacTosIeM [IpuiokeHWH, TPUMEHSIOTCS B  3HAYCHHSIX,
ycTtaHOBIEeHHBIX O¢epToii.

1. 3ona oTBercTBenHOCTH KiieHnTa

1.1. Knuent o6s3an obecrieunTh KOHGUACHIUAIHLHOCTh U COXPAHHOCTH CIIEAYIOIIUX CPEACTB JOCTyMa U
JTAHHBIX ayTeHTU(DUKAIIH:

— TIMH-kox 1 KOT0BOE CIIOBO;

— oxnopazossie kol (OTP), nanpasnsiembie bankow;

— JIOTMH U NapoJjb K CUCTEMaM JAMCTaHLMOHHOI'O OaHKOBCKOTO 00CIYKUBAHUS;

— pexBU3UTHI KapThl (Homep, CVV2, cpok neiicTBus);

— 3aKpBIThIE KIIOYH JIEKTPOHHOM MMOANNCH, BKIIHOYasi TOKEHBI.
1.2. KameHTy KaTeropuuecku 3ampeliaercs IpojaBaTh, IepeAaBaTh, YCTyHaTh, MPEJOCTABIATh B
H0JIb30BaHKE MO0 MHBIM 00pa3oM JIOMyCKaTh MCIIOJIb30BAaHHE TPETbUMU JIMLAMH KapThl, €€ PEKBU3UTOB,
CpeACTB ayTeHTU(PUKAIUU U SJIEKTPOHHON MOJIIHCH.

1.3.B neJeax NpeaoTBpaliCHUA MOILICHHUYCECTBA U 3allIUTHI CBOUX CPCACTB Knuent o0s3aH:

— Hukorzga He coobmats [IMH-kon, komoBoe cinoBo, OTP-koael M naHHBIE KapThl MO TenedoHy,
QJIEKTPOHHOM TIOYTE€ WJIM B MECCEH/KEpaXx — B TOM 4YHUCIE JMIAM, MPEICTaBISIOMIMMCS
corpynHukamu banka, HanmonansHoro 6anka Keipreizckoin PecniyOnuky win npaBoOXpaHUTENIbHbBIX
OpraHoB;

— He MEepexXOJUTh MO CChUIKAM W3 MOJO3PUTENbHBIX COOOIIEHWH M HE BBOJAUTH JIaHHBIE KapThl Ha
CTOPOHHHUX pecypcax;

— He yCTaHaBJIMBAaTh MO YKAa3aHUIO TPETHUX JIMII IPOrpaMMHOE 0OeclieueHre, B TOM YHUCIIe IPOrpaMMBl
YAAJIEHHOIO JOCTYIIA;

— HCIOJIb30BaTh AJIS JIOCTyHa K MOOMJIbHOMY OaHKHHIY TOJBKO oduumanbHoe npuioxeHue banka u
TOJIKO JIOBEpEHHBIE YCTPONUCTBA, 3alUILEHHBIE OT BPEJOHOCHOTO MTPOrPAMMHOT0 00ECTIeUeHUs;

— CBOEBPEMEHHO OOHOBIIATH MPOrPaMMHOE 0OecredeHre U aHTUBUPYCHYIO 3aIlIUTY JTUYHBIX YCTPOMCTB.
1.4. Kimuentr mnpuruMaeT Ha ce0d PHUCKH, CBSI3aHHBIE C HCIOJIB30BAHUEM TMPOCTHIX  WIIH
CKOMIIPOMETHUPOBAHHBIX MapoJeil, XxpaHeHUEM yUETHBIX JaHHbIX U [IMH-K010B B OTKpBITOM BHJIE, @ TAaKKe
UCIIOJIb30BaHUEM OOIIETOCTYIHBIX HIIM HE3ALUIIEHHBIX YCTPOMCTB.

2. 30oHa orBeTcTBeHHOCTH Banka

2.1. bank oOecneunBaeT (YHKIIMOHHPOBAHHUE CHUCTEM, HAXOJSIIMXCA B €ro 30HE OTBETCTBEHHOCTH, C
NPUMEHEHUEM COBPEMEHHBIX MEXaHH3MOB 3alluThl UHpopManuu (IHPpoBaHHWE KaHAJIOB CBS3H,
ayTeHTU(UKalKsS U aBTOpU3AlUs TMOJb30BaTeNel, 3aluTa OT HECAHKIIMOHUPOBAHHOIO JIOCTYIMA), a TaKxkKe
MOHUTOPHHI MHIUACHTOB HWH(POPMALMOHHON 0€30MacHOCTH, JIOTHPOBAaHHE ONepaluuid | 3aluTy

MNEPCOHAIBHBIX U (I)I/IHaHCOBbIX JaHHBIX KiaueHTOB B COOTBETCTBUH C 3aKOHOOJAaTCJIIbCTBOM KBIpl"I:BCKOfI
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PecnyOnuku.

2.2. bank He HECET OTBETCTBEHHOCTH 3a KOMIIPOMETAIMIO CPEICTB ayTCHTU(UKAIMH M DIIEKTPOHHOMN
noanucu Kimenra, npousomeamnyto Ha cropoHe KimeHTa, a Takke 3a MCIOJb30BaHHE cHCTeM banka
TPETHUMH JIUIIAMHU BCIIEACTBUE ACHCTBUN niu Oe3aeiicTBus Knnenra.

3. Ki1roueBoii NMPUHIHUII PAa3srpaHUYICHU] OTBETCTBCHHOCTH 3a nepeaavy JaHHbIX

3.1. KnueHT HecéT MOJHYI0 OTBETCTBEHHOCTh 3a JIIOOBIE ONepalyy, COBEPUIEHHBIE C HCIOJIb30BAHUEM
KOPPEKTHBIX CPEJACTB JIOCTyNa M JAHHBIX ayTeHTH(HMKAIWW, €CIM TaKue JaHHbIE ObUIM TepelaHbl N
pasrnamensl KmueHToM TpeThbuM JMaM — J00pPOBOJIBHO, 10 HEOCTOPOXKHOCTH JINOO MOJI BO3CHCTBUEM
MOIIIEHHUKOB (METO/IaMH COLMATIbHOIN WH)KEHEPHH, BUIIIMHTA, (PUIIMHTA 1 HHBIMH).

3.2. baHK He UMEeT TEXHUYECKOW BO3MOXKHOCTH OTIIMYHUTH ONEPAINIO, COBEPIIEHHYI0 camMuM KimeHtom, ot
OIlepalIfy, COBEPIIEHHOI TPETPUMH JIMIIAMH, €CIIH JUIs €€ MIPOBEICHHS NCIIOJIb30BaHbl KOPPEKTHBIC TaHHbBIC
ayrenTudukanun. Takas onepanus cuuTaeTcs coBepuiéHHoN camuM KireHToMm.

3.3. Ilepenaua, pasriameHue WX KOMIPOMETAIUS CPEACTB AOCTYIIA, IPOU30LIEAIINe Ha cTopoHe KinenTa,
OTHOCATCSL K 30HE OTBETCTBEeHHOCTH KimeHTta, n baHK 0cBOOOXKTaeTcss OT OTBETCTBEHHOCTH 3a YOBITKH,
BO3HHKIIIKE BCIIEACTBUE 3TOTO.

4. O0s13aHHOCTH YBeOMJICHU S

4.1. Ilpu yrpate, pasrjalleHUM WINA MOJ03PEHUU Ha KOMIIPOMETAIMIO CPEACTB JIOCTYyMNa, a TaKXKe IHpU
BBISIBJICHUM omepauuii, kotopsle KinneHnt He coepuian, niu nonydeHun OTP-kona 6e3 uHuIMMpoBaHus
Knuentom xakoit-mubo oneparuu, KimeHT 00s13aH He3aMeUTUTENBHO YBEJOMUTh BaHK 10 yCTaHOBJICHHBIM
KaHaJIaM CBSI3U M IIPEKPATHTh UCTIOIBb30BaHUE cucTeM baHka 10 BRISICHEHHS 0OCTOSTEIBCTB.

4.2. KiineHT Hec€T OTBETCTBEHHOCTh 3a CBOEBPEMEHHOCTh Takoro yeenomiieHus. Hempunstue Knuenrom
YKa3aHHBIX MEp OTHOCUTCS K 30HE €r0 OTBETCTBEHHOCTH.

Konrakt-nientp banka (kpyriocyrouno): +996 312 900 800, +996 775 900 800, +996 555 900 800, +996
703 900 800.

5. lloaTBep:xnenne Knuenra

Axkuentys Odepty, KiueHT mnonaTBepkgaeT, uYTO O3HAKOMJIEH C HACTOAILIUM paclpeaeeHueM
OTBETCTBEHHOCTH, MMOHUMAET, 4To bank Hukoraa He 3anpamuBaet [IMH-kox, OTP-koasr, CVV2 u xomoBoe
CJIOBO, U TPUHUMAaET Ha ceOs OTBETCTBEHHOCTHh 3a MOCIEACTBHS IEpelayd WU pasrIallleHUs] CPEICTB
JIOCTYIa TPETHUM JIMIIaM.

Hara: «_ » 202 T ®.1.0. ITognuce
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3asaBiaenune/Coraacue Kinenra (akuenr)
K Ilyoimunoit Odepre Ha 3akaouenue Jloropopa «Kapa» (0aHKOBCKOro cuera 10 BOCTPeOOBAHUSA
(puznyeckoro Jmnna)

3akpeiToe akuoHepHoe o601mecTBo «IkoMcnamukbanky» (nanee — baHk), 1elicTBYsSI B COOTBETCTBUU
¢ I'paxxmanckum koaexkcom Keipreizckoit PecryOmmku, 3akonoMm Keipreizckoit Pecyommkn «O OaHkax u
OAHKOBCKOW JEATETbHOCTH», a TaKKe HOPMATHUBHBIMH TIPAaBOBBIMH akTaMu HaruonanpHOro 0OaHKa
Keipresckoit PecniyOnuku, npenaraer ¢usndeckomy nuiy 3akitouuth [oroBop «Kapa» myrtem akuernra
[Ty6nuyHo# ohepThl  OT «_ » 202___ 1. pa3MerienHoro Ha caiite banka.
Texcr IlyonmmuHol odepThl M BCe NPHIOKEHUS K HEH pa3MmenieHbl Ha odunuaibHOM caiite banka
(https://eib.kg/static/documents.html.)

1. Csenenus o Knuenre:

Ddamuiusg Umsa OtuecTBO

Jara poxnenus

CBeneHuss O JOKYMEHTE, | BbIIAH (KeM) oT
YJIOCTOBEPSIOLIEM
JUYHOCTh

KonrakTusiil Tenedon

AJipec 3JEKTPOHHOM MOYTHI

2. YcaoBus 00Cay:KMBAHUSA:

Brimyck Gankosckoii kapter] | Jla [] Her
(bankoeckan Kapma 06CYHCUSACMCA UCKIIOUUMENLHO 6 KbIPZbI3CKUX COMAX)
Bamrora cyera: Keipraickue coms | US EUR, ] RUH, | Kz{,_] CNv,

WNuas Bamota, ucnonszyemas bankom

(ykazamuv)

3. 3asBienne KiimenTa u akuent ny0au4Hoi ogepThl
S, HIKeno AU CcaBIIUICS(asiCsl), HACTOSAIIUM MTOATBEPKIAI0, UTO:
— JI0 TIOAMMCAHUs HacTosmero 3asBiaeHus o3HakoMieH(a) ¢ [lybnuunoit odeproit banka Ha 3akiroueHue
Horosopa «Kapay», pazMmenenHol Ha oduInaabHOM caiiTe banka, a Takke cO BCeMH NMPUIIOKEHUSIMHU K HEH;
— TOHHMMar MpaBoByw mpupoxay I[lyOomuyHoii odepTsl U MOATBEpXkKAAl0, YTO HACTOsIIEee 3asBICHUE
SIBJISIETCSI MOMM TTOJTHBIM M 0€30TOBOPOYHBIM aAKIIENITOM BCEX €€ YCIIOBUM;
— cornaceH(na) ¢ teM, yro JloroBop «Kapa» cuutaercs 3akIIOYEHHBIM C MOMEHTa MPUHATHS baHkoMm
HACTOSALIETO aKIenTa.

4. TloaTBep:kaeHHE 03HAKOMJIEHHS C MPUJIOKEHUAMHU
IToaTBepk1ar0 O3HAKOMIICHUE U COIVIACHE CO CIEAYIOIIUMHU JOKYMEHTaMU, SBISIOIIMMUCST HEOTHEMIIEMOMN
yacteio JloroBopa «Kapm»:

1. Tlpunoxenune Ne 1 — Cornacue Ha cOop, o0pabOTKy, XpaHEHHWE W Iepeaady IepCOHATbHbIX
JAHHBIX, B TOM YHCJI€ COIJIACME€ Ha Mepenadyy M XpaHeHus Moux JIaHHbIXx bankom B 3A0
Mesx6ankoBckuii [Tporieccunrosiit LieHTp;

[Tpunoxxenne Ne 2 — Ankera Kivenra (moaTrBepx/ar0 TOCTOBEPHOCTh BCEX YKa3aHHBIX CBEJCHUI);
3. Ipunoxxenue Ne 3 — 3asBieHrEe Ha OTKPBITHE CUETA, MHE Pa3bICHEHO U MOHATHO, uTO baHk Bripase
U3MEHATHh B OJJHOCTOPOHHEM MOpsAJKe Tapu(bl, CIUCHIBATh CO cyeTa 0e3 COrjlacoBaHMsI CO MHOM,
pacToprarh J0roBOp;
[Tpunoxxenne Ne 4 — 3asiBeHre Ha BBIMYCK U 00CTyXKUBaHUE OaHKOBCKOW KapThI;
[Tpunoxenne Ne 5 — IlpaBuiia moab30BaHUS KapTOW BKIIOYAst MOPSAAOK HHPOPMHUPOBAHUS O
TPaH3aKIUAX, YCIOBUSA OJIOKUPOBKHU KapThl U MOPAJOK MOJTYYCHHS JEHEKHBIX CPEJCTB B CIIydae
yTEpH KapThl;
6. Ilpunoxenne Ne 6 —IlonuTrka KOH(MUICHIHATEHOCTH.
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7. Tlpunoxenue Ne7 OTBETCTBEHHOCTb CTOPOH 3a COXPAHHOCTD U Mepeady JaHHBIX AOCTYIa
(ayrenTudukanun)

8. Tapu¢s banka, BKIOYas KOMHCCHH 32 OOCIYXHBaHHE CU€Ta, KOHBEPTAIMIO BAJIIOT U HHBIC
0aHKOBCKHE orepaliuu (pa3MenieHsl Ha oduinansHoM caiite banka eib.kg)

5. PackpsbiTHe uHGopManuu U 3amuTa npasB Kinenra
S nonaTBepxkaaro, uto bank 10 MOMEHTa 3aKIIOUYEHHS JOTOBOPa:
— MPEeAOCTaBUJI MHE IOJIHYIO, JIOCTOBEPHYIO M JIOCTYIHYIO HH(OpMAIM0 00 yCIOBHSIX OaHKOBCKOIO
IPOAYKTA;
— pa3bACHUI MOHU TpaBa U o6s13aHHOCTU Kak KimenTa banka (cinenuTs 3a uaMeHeHusaMu ycioBuit OdepTsl
banka ¢ nmpuiokeHUsMH K HEMY, pa3MELICHHBIX Ha caiite baHka, 4TO Bce U3MEHEHMsI BCTYNAIOT B CHJIY B
teueHuu 10 qHEl ¢ MOMeHTa onyOJMKOBaHUS Ha caiite baHka),
— TpOUH(GOPMHUPOBAT O BO3MOXKHBIX (PHHAHCOBBIX PUCKAX, CBA3aHHBIX C HCIIOJNB30BaHUEM CcYeTa U
0OaHKOBCKOM KapThl,
— ofecrneunsT BO3MOKHOCTh TIOJYYEeHHUsI KOHCYJBTAII U Pa3bsiICHEHUH uepe3 opHUIMaIbHbIE KaHAJbI CBS3H
banka.

6. IlepcoHanbHbIE TaHHBIE U HIEHTH(PUKAIUSA
Hacrosimum nato cornacue banky Ha cbop, o0paboTKy, XpaHeHHE, OOHOBIEHHE U Tepeaadyy MOMX
NEPCOHAIbHBIX JAHHBIX B CIIy4asX U MOPSJIKE, MPEeIyCMOTPEHHBIX 3aKOHOJATENbCTBOM KbIprbi3ckoit
PecriyOnuku, a Takke Ha TNpOBEACHHE Npoleayp UACHTUPUKAIMK W BepuduKanmuu B LEJIIX
IIPOTUBOAECHUCTBHUSA JeTalu3aly (OTMbIBAHUIO) U (UHAHCUPOBAHUIO MPECTYITHBIX JOXO/I0B.

7. KOpuauveckoe MoaTBePKIAeHHE
[HoaTBepxnato, 4TO B COOTBETCTBUU C MYHKTOM 3 cTaThi 395, a Takke craThsiMu 399 u 402 I'paxkraHckoro
kozaekca Koipreizckoit Pecniy6nuku, HacTosmuM 3asBIeHUEM MOTHOCTHIO M 6€30r0OBOPOYHO MPUHUMAIO BCE
ycnoBuA U 3akirodato ¢ bankom Jlorosop «Kapay» myrem akuenta [1yonunanoit odepTsi.
Texkcr IlyOonuuyHoli odepThl W BCe MPUIOKEHHs K HeW pa3MmelleHbl Ha oduuuansHoM caiite banka,
JEHCTBYIOT B DJIEKTPOHHOHN (opme, B cilyyae pacxoXkJE€HUN NPUMEHSETCS peAaKius, pa3MelleHHas Ha
caiite banka https://eib.kg/static/documents.html u geficTByromast Ha TEKyIHF MOMEHT.
Bce usmenenus ycnosuit Odeptsl 1 TapudoB pa3MmeniaroTcess Ha ouimanbHOM caiite baHka u BCTymnarot B
cuiny B TeueHuu 10 nHel ¢ MOMeHTa OmyOIMKOBaHUS.

(=] =]

[=] ! [=] 2k

QR kox «Odepra» QR kon  «Tapudsr Ha

00J1y:KMBaHMe
usnyeckux U1 «
8. TIapantum Kimenrta

[MoaTBepxkna0 MONHOTY, AKTYAIbHOCTh M JOCTOBEPHOCTH IMPEIOCTABICHHBIX CBEACHUNW M O0OS3yIOChH
yBenoMssiTh bank B mucekMeHHON Gopme 00 WX M3MEHEHUU B TCUCHHE 5 KAJICHIAPHBIX JHEH C aThl TaKUX
U3MEHCHHUI.
Jaro cornmacue Ha MOy4deHUE YBEIOMIICHUM, COOOIeHNH 1 WHOM mHpopManuu oT baHka Mo KOHTaKTHBIM
JTAHHBIM, YKa3aHHBIM MHOU B HaCTOSIIIEM 3asiBIICHUU U AHKETE.
Hacrosiee 3assnenue/Cornacue Knmenra (akuenT) sBIsSETCS JOKYMEHTOM, MOJTBEPKIAIOUINM (PaxT
sakmroueHus JloroBopa «Kapa» B coorBercTBuu ¢ TpeboBaHusiMu HanwmonanbHOoTo Oanka KeIpreizckoi
PecnyOnmkwu.
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[Ipomry npuHATH MOANKMCH, MPOCTABICHHYIO B MPSIMOYTOJIbHUKE, B KauecTBe 00paslia MOel MOANUCH IS
0OAaHKOBCKUX JOKYMEHTOB.

d.N.0. Knuenra

IToagmuce Kinnenrta Jara
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